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Summarizing key findings for providers across Ontario Health East

SERVICE SCOPE & ACCESS

Relief for Caregivers

Provision of short or long-term
support, personal care, and
supervision for caregivers.

Standardized
Assessment

13 of 17 agencies require
formal assessment,
primarily using the
InterRAI CHA tool.

Eligibility Criteria
Serves older aduits
and adults with
disabilities;

excludes unsafe
environments or
aggressive behavior.

DELIVERY &
REGIONAL VARIATION

i

Staff-Led Delivery Model

Programs rely on PSWs and
Coordinators; Champlain agencies
follow common standards.

Regional Participation

17 agencies represented across
Champlain, Central East, and South
East regions.

Flexible Service Parameters

Minimum service levels typically range
from 1 to 2.5 hours per visit.

FINANCIAL & OPERATIONAL VARIATION

Client Fees

$10.00 - $32.50

4 -15 hours

Service Maximums Referral
(per hour) (per week)

Requirements

OH@H
Required Not Required
(4 agencies) (13 agencies)




