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Summarizing key findings for providers across Ontario Health East

PARTICIPATION &
SERVICE SCOPE

Emotional, Social,
and Spiritual Support
Regional Breakdown (Agencies)
Champlain (5)
Central East (3)

South East (2)

Comprehensive care for individuals with
life-limiting illness and their families,
including bereavement support.
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Focused
Eligibility

Serves adults with

life-limiting illness where
safety and resource
requirements are met.

7/ DELIVERY MODEL

& KEY FINDINGS

Volunteer-Led,
Staff-Coordinated

One-to-one support delivered
by trained volunteers under
professional oversight.

Preference for
Hospice- &=
Specific
Tools

Low use of standardized
assessments in favor of sector-
aligned specialized tools.

High Compassion
and Alignment

Findings reveal a strongly
aligned model grounded in
volunteer engagement.



