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Professional
Staff-Led
Function

All agencies utilize
professional staff; only
2 involve volunteers in
supportive roles.

Disfinct
From Intake

Case Management is a professional
function focused on planning,
monitoring, and coordination.
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Inter-RAI Preliminary Caregiver
CHA Screener Wellbeing Index

Standardized tools used include Inter-RAI CHA,
Preliminary Screener, and Caregiver Wellbeing Index.

Project Conclusions

Strong Delivery Collaborative
Alignment Opportunities

Providers share a consistent understanding of Potential to enhance hospital discharge
how case management should be delivered. engagement and CSS provider collaboration.




