
A BOUTIQUE HOTEL
BUILT FROM A MEMORY

V A N C O U V E R ’ S   W E S T   E N D



INTRODUCTION 
TO THE BRAND

A newly renovated 32-room boutique hotel in 
Vancouver's West End.

Inspired by European charm and lifestyle, we 
blend sophistication with warmth to create a 
stay that feels personal, comfortable, and 
unforgettable.

Newly 
Renovated

in 2025

Woman 
Owned & 
Operated

West End 
Location

32 
Rooms



OUR STORY
Years of travel taught us that the places 
we remembered most weren’t always the 
most luxurious.

They were the places that made us feel 
seen, welcomed, and cared for.

The Como was created to bring that 
feeling to Vancouver.

This is more than a hotel.
It’s our story; and now it is yours.



Full Kitchens

Full kitchens and dining 
areas in select suites.

Wellness Suite

Peloton bike, infrared 
therapy, private balcony 
and a full-size kitchen.

Junior Suites Complimentary E-Bikes

Up to 500 sq ft. 
Designed for families.

Explore the city like a local 
with our high-end electric 

bicycles.

HIGHLIGHTS



The West End is where Vancouver comes 
to live, play, and unwind.

WHY THE WEST END?

Steps to English Bay

Minutes to Stanley Park

Seawall at your doorstep

Local cafés & dining

Culture, markets & shops

Experience Vancouver like a local.



OUR GUESTS

Families
Space to stay together, 

full kitchens, and walkable 
adventures for all ages.

Solo Travelers
Work comfortably, 

live locally, feel at home.

Extended-Stays
Looking for a home away 
from home? We've got 
everything you need to 
extend your stay, for as 

long as you need it.



DESTINATION PARTNERSHIP

Travel trade partnerships

Media & influencer introductions

Wellness tourism initiatives

Family travel promotion

Group & corporate referrals

International visitor exposure

Together, we can inspire more visitors to 
experience the best of Vancouver.



SERVICE

P PROFESSIONAL

E EMPATHETIC + ENGAGING

R RECOGNITION-DRIVEN

C CLEAR + CONSISTENT

H HOSPITABLE

G GROWTH

R RESPECT

A AUTHENTICITY

C CARE

E EMPOWERMENT

CONCEPT

PERCH: How We Serve GRACE: What Guides Us



What Guests Are Saying

“Beautifully 

remodeled boutique 

hotel near English 

Bay. Comfortable 

bed, lots of storage. 

Luxurious bathroom.”

— Marcia Boros

Aug 2026

“Every detail in the room, 
like a handwritten 

welcome note, decor, 
snacks, appliances (even 
complimentary e-bikes!) 

has been thoughtfully 
curated for the Vancouver 
experience.”

— Gloria Zhang

July 2026

“The scents, presentation 

and aura of Como was 

unforgettable. Nowhere 

I've ever been, 60 + 

hotels has come even 

close to the experience”

—Rupert Reckless

May 2026

9.6/10  ·  174 REVIEWS
●●●●●

4.8 / 5  ·  38 REVIEWS

#5 of 43 B&B's / Inns in Vancouver

Google
★★★★★

4.8 / 5  ·  149 REVIEWS



WHAT WE CAN OFFER

Boutique inventory in the West End

Family-friendly suites & full kitchens

Unique Wellness Suite experience

Extended stay capability

Personalised guest service

Authentic neighbourhood experiences



AN INVITATION

The Como was built on the belief 
that travel should feel personal.

We can't wait to share our story 
with the world-together.



THE COMO EXPERIENCE
A   B O U T I Q U E   S T A Y   D E S I G N E D   T O   F E E L    L I K E   H O M E

Thoughtful spaces, elevated comforts, and a distinctly personal stay



GALLERY
A   C L O S E R   L O O K   A T   T H E   C O M O

From light-filled interiors to carefully considered details, every space reflects 
the warmth, character, and understated charm that defines The Como

THE COMO HOTEL  •  VANCOUVER’S WEST END



1825 Comox Street 
Vancouver, BC V6G 1P9    

thecomohotel.com

info@thecomohotel.com

604-307-5115

Press: marketing@thecomohotel.com
Thuy Duong: thuy@thecomohotel.com
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