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Descrl ptlon The AI chatbot assistant is designed to classify different

Our project’s aims is to provide RMIIT students vuith Al- user intents: route career-related queries through
pouwvered chatbot, providing 24/7 automated career specialized services, vuhich then merge relevant results,
quidance: and generate tailored responses.

- Course-to-career mapping

- Internship and Career Vlentoring Progrom inQuiries
- CV feedback & intervieuvu tips

- Appointment booking

It is inteqgrated wuith RMNIT's Careers Online Portal (COP) as
its owun gtudent—osstisting tool. ( ) Resu Its & cu rrent Prog I'ESS
RMIT Career Centre Chatbot

’ ers.
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Our AI chatbot assistant utilizes a Retrieval-Augmented e Py . can sl e wihi T should iro 92 ket S8 6 rker vers?
Qeneration (RAQ) system to load session context retrieve
relevant documents and data to enhance the accuracy of
its reponses.

Off-topic or urgent inputs are handled by fallback
mechanisms to maintain smooth interactions.

Sent messaqges are delivered to the backend, utilizing
FastAPI, which is then authenticated, and passed to the
AI core, and the AT model (Azure OpenAI API) generates e : i, a s
responses. Ry el

Replies are stored in the database and streamed back to
the frontend, vuhich utilizes the python Qradio Frameuwuork.

(Sam-5pm, Mon-Fri) or via COP.

Frontend (Chat UI) Backend (FastAPI) AI Core (LangGraph / LLMService) Chroma (Vector Store)  Postgres (ChatSession & Messages) areercentre.me/lobSearch?keuword=RMIT Internship. olus external options like LinkedIn and YBox (with

%ST /chats/{chat_id}/messages {user_messageH

Authorization: Bearer <JWT>

INSERT Message(role=HUMAN, content, user_id)
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Headers: x-api-key: <AI_KEY> ChatbOt
Load chat context (sessipn, profile, checkpoints) ~ Ask me about cppointments, workshops, or
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Happy to help. Since you're at SGS,
you have a couple of quick options

to book a career session or CV
AI Chatbot Workflowu
Online booking: Book a career

advisory or CV review via the

Student Connect booking portal: 1o Lot U 1 1 e S G RSl S0 AR U 15 & atasees Uonpa
https:fwww.rmiteduvn/students/s - o=
upport/student-connect/book-an- e e

appointment. It's free for current

RMIT Career Centre Chatbot

e Yo
.................. In-person at SGS Job Shop: Visit
carser related SGS Campus Room 11.033 (Job
k 4 Shop). They offer CV reviews and
.......... general career SU,ZJ“,JorL_ Drop-ins
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Future Work
/ - Production-level deployment to Azure Cloud services

- Integration into Careers Online Portal
- Advanced Event & Appointment Mlanagement
- Extended Rnowuledge Base
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