Elk River\@=
Municipal Utilities

Dear Valued Customer,

We would like to welcome you as a customer of Elk River Municipal Utilities (ERMU)!

Along with providing electric and water services to Elk River and parts of Otsego, Dayton, and Big Lake
Township, we offer a variety of conservation programs and rebates designed to help you save money.
Included in this welcome packet is information on rates, utility infrastructure, account management, and
some of our most popular rebates and programs such as:

¢ Residential Rates

e  Who Owns What?

e Appliance and Home Efficiency Rebates
e EV Charging Rebate

Heat Pump Rebates

HVAC Equipment Rebates

e Lighting and Lighting Controls Rebates
e Clean Energy Choice Program

e SmartHub’s Auto Pay Program

e Cold Weather Rule

e 2025 Water Quality Report (2024 reporting year)
e 2025 Year In Review

To learn more about managing your ERMU account or any of these programs, please visit our website at
ERMUMN.com.

If you have any additional questions about ERMU or the services we provide, please contact our office at
763.441.2020. We look forward to serving you!

Follow us on social media!

n@elkrivermunicipalutilities

@ermu_mn

m Elk River Municipal Utilities

@@ERMU_MN
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Elk River\@=—
Municipal Utilities RESIDENTIAL

Basic Monthly Electric Charge $15.50/Month
Summer Energy Charge (Jun-Oct) $0.1411/kWh
Winter Energy Charge (Nov-May) $0.1291/kWh
1 Unit = 1000 Gallons

Basic Monthly Water Charge $10.69/Month
1st Tier Unit Cost (0 - 9,000 gallons per month) $2.12/Unit
2nd Tier Unit Cost (between 9,000 and 15,000 gallons per month) $3.79/Unit
3rd Tier Unit Cost (over 15,000 gallons per month) $4.37/Unit
WATERING RESTRICTIONS

+ No sprinkling allowed from 10 a.m. to 6 p.m.
+ Those with even numbered addresses may sprinkle before 10 a.m. and after 6 p.m. on even numbered days.
+ Those with odd numbered addresses may sprinkle before 10 am. and after 6 p.m. on odd numbered days.

SEWER RATES

1 Unit = 1000 Gallons; Winter Measurement Period = December - April Billing Cycles
Average Monthly Winter Usage $6.24/Unit

Minimum Sewer Charge $14.35/Month

IfNo History, a Flat Rate is Applied $32.55/Month
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RESIDENTIAL RATES

GARBAGE RATES

32 Gallon Cart Bi-Weekly $9.85/Month

32GalonCart $10.00/Month
60GallonCart $13.25/Month
90GalonCart $20.00/Month
Additional 90 Gallon Carts (upto 4 $17.75/Each per Month
Single-Sort Recycling $470/Month

- Recycling is picked up every other week on the same day as garbage pickup. To verify your recycling week,
please visit SERVICES at ERMUMN.COM or contact our office.

« All carts must be out by 6 a.m. on service day.

- For any items that will not fit in your regular garbage cart, please contact Republic Services at 320.252.9608.

« For information regarding Republic Services' yard waste program, please call 320.252.9608.

« For information regarding Sherburne County's Organics Recycling Program, please call 763.765.4450.

WHERE AND HOW TO MAKE PAYMENTS

+ Mail or Hand Deliver: Elk River Municipal Utilities, 13069 Orono Parkway, PO Box 430, Elk River, MN 55330

+ Drop Box Locations: We offer three convenient drop box locations. Outside our building entrance at 13069 Orono Parkway,
outside our field services building at 1705 Main Street, and in the parking lot off Freeport Street near Ashley Furniture and
the post office.

+ Pay by Phone: Pay your bill through our automated payment line at 1.855.939.3616.

+ Pay Online: Make one-time or recurring payments through SmartHub, our online account management and payment
portal. Visit MY ACCOUNT at ERMUMN.COM for more information.

+ SmartHub's Auto Pay Program: Set up automatic payments using your preferred method (credit, debit, checking, or
savings) while still being able to view your itemized bill. Visit MY ACCOUNT at ERMUMN.COM for more information.

There is NO ADDITIONAL FEE to pay by phone, or online through SmartHub.
There is up to a $30 charge for returned checks in addition to any fees your bank may charge and the state allowed electronic processing fee.

BILLING PROCEDURES AND POLICIES

Elk River Municipal Utilities accepts cash, checks, credit/debit cards, and money orders as forms of payment. There is a $30.00 charge for
returned checks in addition to any fees your bank may charge.

Utility bills are due on the due date specified on the bill. ERMU will send a delinquency notice to the customer after the due date has expired
and when payment in full has not been received. The notice will state our disconnection process. If the bill is not paid or our office is not
contacted to have satisfactory payment arrangements made, no further notice will be given. If disconnected due to non-payment, payment to
reconnect must be received by 3:00PM to be reconnected that day. There are no after-hours reconnects. There is a $50.00 disconnection/trip
charge for residential locations and $150 for commercial locations. Checks are not accepted as form of payment for reconnection. For more
information on our appeal process, please visit our website.

All customers are subject to ERMU's Customer Deposit Policy. If a deposit is required for the account, this bill is the receipt of the deposit.
Deposits will be returned within 45 days of termination of service.

ERMU will donate credit balances of $5.00 or less on closed accounts to the Community Aid of Elk River's heat assistance program.
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B CaTities WHO OWNS WHAT?

Utility-Owned Equipment _ ® T SNED
VS Residential Customer-Owned Equipment ELECTRICAL
CUSTOMER OWNED

The illustration below helps explain equipment ownership and responsibility regarding
maintenance and repairs. The utility is responsible for utility-owned electric equipment (green) ® WATER
and water equipment (blue), while customers are responsible for customer-owned electric UTILITY OWNED

equipment (yellow) and water equipment (orange). Customer-owned equipment should be ® WATER
CUSTOMER OWNED

repaired by a licensed tradesperson.

e Power distribution lines

e Transformer

Weatherhead \ Service point
——=""_ . Service mast guy
e Service line T
® Power pole Service mast
Meter o Service panel
Meter socket
e Padmounted transformer Water meter o °

(Located inside home)

Curb stop valve ® ==

e Electric service line Water service line ©

e Water main Corporation valve ¢

This illustration depicts residential service for overhead electric, underground electric, and water utilities. Please be aware of the type
of service you receive in your home. Customers should contact us with specific questions.
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Flk River APPLIANCE AND HOME EFFICIENCY

N~

Municipal Utilities RESIDENTIAL REBATES

Clothes Dryer - Clothes Washer - Dehumidifier - ey
Dishwasher « New Refrigerator/Freezer -

Recycled Refrigerator/Freezer - Air Purifier - ENERGTSTA
Ceiling Fan - Ceiling Fan with LED Light -

Tier Il Power Strip « Smart Irrigation Controller
Installation - Toilet - Variable Speed Pool Pumps

N\

See back for details regarding specific rebate requirements. ' X

PrATEN.

ERMU makes it easier to save energy and money on ENERGY STAR®-certified and WaterSense-labeled products with appliance
and home efficiency rebates. When you purchase rebate-qualifying products, you'll conserve natural resources by using less
energy and water. This not only helps to reduce long-term utility rates but also controls energy costs.

How to Receive a Rebate
(Valid for customers of Elk River Municipal Utilities only. Rebates come in the form of a bill crediit.)

1 Complete the front and back of this rebate form. 4 Mail or bring to

2 Include a copy of the original itemized sales receipt Elk River Municipal Utilities
and/or invoice for each product. ATTN Rebate Program

. - 13069 Orono Pkwy NW, Elk River, MN 55330
3 Include a copy of the energy guide label containing
ENERGY STAR® Symbol or denotation if applicable. OR Email customerservice@ermumn.com

CUSTOMER INFORMATION (please complete all information below)

Name Phone County
Install Address City State Zip
Email Account #

RETAILER / CONTRACTOR / INSTALLER INFORMATION

Company Name Phone Email Address

Mailing Address City State Zip

CERTIFICATIONS AND SIGNATURE
| hereby certify that

* The information contained in this application is accurate and complete.

* Allinstallation is complete, and the unit(s) is operational prior to submitting application.

* Allrules of this rebate program have been followed.
| agree to verification of equipment installation which may include a site inspection by a program or utility representative. | understand that |
am not allowed to receive more than one rebate from this program on any piece of equipment. | agree to indemnify, defend, hold harmless
and release ERMU from any claims, damages, liabilities, costs and expenses (including reasonable attorney's fees) arising from or relating
to the removal, disposal, installation or operation of any equipment or related materials in connection with the programs described in this
application, including any incidental, special or consequential damages.

ERMU reserves the right to reject any rebate application submitted as a result of work performed by a contractor who has failed to adhere
to the terms and conditions established for the rebate program.

Homeowner Signature Print Name Date
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Municipal Utilities

APPLIANCE AND HOME EFFICIENCY
RESIDENTIAL REBATE APPLICATION

PRODUCTS THAT QUALIFY FOR REBATES (Rebates valid up to one year after date of installation)

CLOTHES DRYER (Must be ENERGY STAR® certified) REBATE: $40 / UNIT
Quantity

Type (select one in each group) | [0 Gas [ Electric | [0 Compact [ Standard | [J Vented [ Ventless
Manufacturer Name Model Number Date of Install

CLOTHES WASHER (Must be ENERGY STAR® certified) REBATE: $40 / UNIT
Quantity Building Type (select one) [] Single Family [] Multi Family

Type (select one) [] Front Load [] Top Load Capacity (cubic feet)

Drying Energy Source (select one) [ | Gas []Electric [ JUnknown

Manufacturer Name Model Number Date of Install

DEHUMIDIFIER (Must be ENERGY STAR® certified) REBATE: $30 / UNIT
Quantity Capacity (pints / day)

Manufacturer Name Model Number Date of Install

DISHWASHER (Must be ENERGY STAR® certified) REBATE: $40 / UNIT
Quantity Type (select one) [ ] Compact [] standard

Manufacturer Name Model Number Date of Install
REFRIGERATOR/FREEZER REBATE: $100 / UNIT (When buying new and $35 / UNIT

(Must be ENERGY STAR?® certified) recycling an old unit in working order) (When buying new only)
Quantity Type (select one) [] Freezer [] Refrigerator [] Both

Style (select one) [ ] Compact Chest [] Compact Upright [] Standard Upright
Through the Door Ice (select one) [] Yes [] No Defrost Type (select one) [ ] Manual ] Auto [] Partial Auto
Configuration (select one) [ ] Refrigerator Only [] Top Mounted Freezer [[] Side by Side [] Bottom Mounted Freezer

Manufacturer Name Model Number Date of Install

ADDITIONAL ITEMS THAT QUALIFY FOR REBATES (See below)

Select any applicable item(s) below. A representative may need to contact you for additional information.

[[] ENERGY STAR® Air Purifier - $35 [[] ENERGY STAR® Ceiling Fan - $10 [] Tier Il Power Strip - $20

[[] ENERGY STAR® Ceiling Fan with Integral LED Light - $20 [[] Variable Speed Pool Pumps w/E.F. < 3.8 - $200
[] WaterSense-labeled toilet with a rating of 1.28 gallons or fewer per flush - $25

[[] WaterSense-labeled smart irrigation controller and installation - Up to 50% of the device and installation costs. Not to exceed $250
Must be linked to local weather via internet, weather station, or an ET water server.

Manufacturer Name Model Number Date of Install




ELECTRIC VEHICLE (EV) CHARGER

RESIDENTIAL REBATES

See back for details regarding specific rebate requirements.

When the time comes for you to make the switch to an electric vehicle, we want the process to be as convenient and easy as
possible. Receive up to a $700 rebate toward the purchase and installation of a hardwired (non-portable) 240-volt electric vehicle
(EV) charger for your home. Installation automatically qualifies for Electric Vehicle Charging Rates saving you even more money.

How to Receive a Rebate

(Valid forresidential customers of Elk River Municipal Utilities only. Rebates come in the form of a bill credit.) P'

1 Complete the front and back of this rebate form. 4 Mail or bring to OR --*:H-'Ei.'-'

2 Include a copy of the original itemized sales receipt Elk River Municipal Utilities SCAN HERE e
and/or invoice indicating the brand and model purchased. ATTN Rebate Program to submit %

13069 O Pkwy NW, Elk River, MN 55330
3 Installation of a 200-amp bypass meter socket and passed rono Fwy ver documents

inspection report from a state certified electrical inspector. OR Email customerservice@ermumn.com online. E'H"

CUSTOMER INFORMATION (please complete all information below)

Name Phone County
Install Address City State Zip
Email Account #

RETAILER / CONTRACTOR / INSTALLER INFORMATION

Company Name Phone Email Address

Mailing Address City State Zip

CERTIFICATIONS AND SIGNATURE

| hereby certify that

* The information contained in this application is accurate and complete.

* Allinstallation is complete, and the unit(s) is operational prior to submitting application.

* Allrules of this rebate program have been followed.
| agree to verification of equipment installation which may include a site inspection by a program or utility representative. | understand that |
am not allowed to receive more than one rebate from this program on any piece of equipment. | agree to indemnify, defend, hold harmless
and release ERMU from any claims, damages, liabilities, costs and expenses (including reasonable attorney's fees) arising from or relating
to the removal, disposal, installation or operation of any equipment or related materials in connection with the programs described in this
application, including any incidental, special or consequential damages.

ERMU reserves the right to reject any rebate application submitted as a result of work performed by a contractor who has failed to adhere
to the terms and conditions established for the rebate program.

Homeowner Signature Print Name Date
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Flk River\@9== ELECTRIC VEHICLE (EV) CHARGER
Municipal Utilities RESIDENTIAL REBATE APPLICATION

EV CHARGER REBATE QUALIFYING INFORMATION (Rebates valid up to one year after date of installation)

ELECTRIC VEHICLE CHARGER REBATE REQUIREMENTS
» This rebate is available to residential electric customers only.

* The hardwired EV charger must be for on-road vehicles only.

Energy supplied to the EV service must be used for the sole purpose of electric vehicle charging. All other uses are prohibited.

* The residential electric customer is responsible for the installation of a 200-amp bypass meter socket connected directly to the
property's electrical panel. (Upgrades to existing electrical systems may be necessary.)

» An inspection of the hardwired installation must be performed by a state certified electrical inspector.

» Upon completion of inspection, ERMU meter technicians will install the meter.

ELECTRIC VEHICLE CHARGING RATES

» Residential electric customers that install a qualifying hardwired electric vehicle charger automatically qualify for the special
Electric Vehicle Charging Rates outlined in Elk River Municipal Utilities' Schedule of Rates & Fees.

» The Schedule of Rates & Fees can be found by visiting our website at ERMUMN.COM.

HARDWIRED ELECTRIC VEHICLE CHARGER REBATE: Up to $700
(Must pass an inspection performed by a state certified electrical inspector)

Quantity Amps

EV Make/Model EV Type (select one) [] Plug-in Hybrid [] Fully Electric
Charger Manufacturer Name Charger Make/Model

Date of Install Installation of a hardwired EV charger automatically qualifies for Electric Vehicle Rates

'ER

POWER YOUR FUTURE



HEAT PUMPS

Municipal Udlities RESIDENTIAL REBATES

h - Air Source Heat Pump Tune Up
- Central and Ductless Heat Pumps
lf - Cold Climate Heat Pumps

- Ground Source Heat Pumps

ENERGY STAR [EREIY; Pump Water Heater

See back for details regarding specific rebate requirements.

Take advantage of ERMU's heat pump rebates for on-the-spot savings and year-round comfort. Consider the sustainability of a heat
pump when upgrading your home's heating and cooling system and experience reduced energy usage with increased savings.

How to Receive a Rebate
(Valid for customers of Elk River Municipal Utilities only. Rebates come in the form of a bill credit.)

1 Complete the front and back of this rebate form. 4 Mail or bring to
2 Include a copy of the original itemized sales receipt Elk River Municipal Utilities
and/or invoice for each qualifying product. ATTN Rebate Program

13069 O Pkwy NW/, Elk River, MN 55330
3 Include a copy of the AHRI Certificate of Product Ratings. rono Py ver

This document can be provided by your contractor. OR Email customerservice@ermumn.com

CUSTOMER INFORMATION (please complete all information below)

Name Phone County
Install Address City State Zip
Email Account #

Building Type (select one) [] Single Family [ Multi Family

RETAILER /7 CONTRACTOR / INSTALLER INFORMATION

Company Name Phone Email Address

Mailing Address City State Zip

CERTIFICATIONS AND SIGNATURE

| hereby certify that

* The information contained in this application is accurate and complete.

* Allinstallation is complete, and the unit(s) is operational prior to submitting application.

* All rules of this rebate program have been followed.
| agree to verification of equipment installation which may include a site inspection by a program or utility representative. | understand that |
am not allowed to receive more than one rebate from this program on any piece of equipment. | agree to indemnify, defend, hold harmless
and release ERMU from any claims, damages, liabilities, costs and expenses (including reasonable attorney's fees) arising from or relating
to the removal, disposal, installation or operation of any equipment or related materials in connection with the programs described in this
application, including any incidental, special or consequential damages.

ERMU reserves the right to reject any rebate application submitted as a result of work performed by a contractor who has failed to adhere
to the terms and conditions established for the rebate program.

Homeowner Signature Print Name Date

ERMUMN.COM | 763.441.2020 | 13069 ORONO PARKWAY | PO BOX 430 | ELKRIVER, MN 55330-0430




N

. LN HEAT PUMPS
E}ﬁﬁg{ggl Udllities RESIDENTIAL REBATE APPLICATION

HEAT PUMP MEASURES THAT QUALIFY FOR REBATES (Rebates valid up to one year after date of installation)

AIR SOURCE HEAT PUMP TUNE UP REBATE: Up to $75 / UNIT

(Must provide professional contractor invoice showing tune up activity performed)

Quantity — Cooling Capacity (Tons) Unit Efficiency: SEER EER

Completed (check all that apply) [] Condenser Coil Cleaning & Filter Change  [] Refrigerant Charge Correction & Air Flow Correction

Contractor Name Date of Service

CENTRAL AND DUCTLESS HEAT PUMPS REBATE: $400 / UNIT
(Units 15.2 SEER2 & 7.8 HSPF2 or higher will qualify. Must be ENERGY STAR?® certified)

Quantity Cooling Capacity (BTU/hour) Heating Capacity (BTU/hour)

SEER2 EER2 HSPF2

Manufacturer Name Model Number Date of Install

COLD CLIMATE HEAT PUMPS REBATE: $1,000 / UNIT

(Minimum 15.2 SEER2, 8.1 HSPF2, & COP >=1.75 at 5°F. Must be ENERGY STAR® certified)
"Must meet Northeast Energy Efficiency Partnership (NEEP) efficiency specifications for cold climate models

Quantity Cooling Capacity (BTU/hour) Heating Capacity (BTU/hour)
SEER2 HSPF2

If the old system had a furnace, enter furnace capacity (BTU/hour)

Manufacturer Name Model Number Date of Install
GROUND SOURCE HEAT PUMPS REBATE: $600 / TON
(Closed-loop system only. Must be ENERGY STAR® certified)
Cooling Capacity (BTU/hour) Heating Capacity (BTU/hour)
EER COP
Manufacturer Name Model Number Date of Install
HEAT PUMP WATER HEATER REBATE: $400 / UNIT 50-79 gallon | $450 / UNIT < 80 gallon
(Must have UEF of 2 or higher. Must be ENERGY STAR® certified)
Quantity New Unit Tank Size (gallons)
Uniform Energy Factor (UEF) If greater than 55 gallons must be greater than 2.2

Space Heating Type (select one) [ Electric [] Gas Style

Manufacturer Name Model Number Date of Install




HVAC EQUIPMENT

Municipal Udlities RESIDENTIAL REBATES

- Central AC

h - Central AC Tune Up
- Mini Split Ductless Air Conditioner
._W - Air Conditioner Room Unit/Window AC

+ Replacement Furnace with ECM Blower Motor

ENERGY STAR « ECM Circulators

+ Thermostats (Programmable and WiFi)

W

See back for details regarding specific rebate requirements.

—4" W

Over half of the energy used in your home goes to heating and cooling, so when the time comes to update your HVAC equipment,
ERMU makes it easy to make the smart choice. Residential electric customers can receive rebates in the form of credits on their
utility bills now and enjoy reduced energy costs for years to come.

How to Receive a Rebate
(Valid for customers of Elk River Municipal Utilities only. Rebates come in the form of a bill crediit.)

1 Complete the front and back of this rebate form. 4 Mail or bring to
2 Include a copy of the original itemized sales receipt Elk River Municipal Utilities
and/or invoice for each qualifying product. ATTN Rebate Program

13069 O Pkwy NW, Elk River, MN 55330
3 Include a copy of the AHRI Certificate of Product Ratings. rono Fwy ver

This document can be provided by your contractor. OR Email customerservice@ermumn.com

CUSTOMER INFORMATION (please complete all information below)

Name Phone County
Install Address City State Zip
Email Account #

Building Type (select one) [] Single Family [ Multi Family

RETAILER /7 CONTRACTOR / INSTALLER INFORMATION

Company Name Phone Email Address

Mailing Address City State Zip

CERTIFICATIONS AND SIGNATURE

| hereby certify that

* The information contained in this application is accurate and complete.

* Allinstallation is complete, and the unit(s) is operational prior to submitting application.

* All rules of this rebate program have been followed.
| agree to verification of equipment installation which may include a site inspection by a program or utility representative. | understand that |
am not allowed to receive more than one rebate from this program on any piece of equipment. | agree to indemnify, defend, hold harmless
and release ERMU from any claims, damages, liabilities, costs and expenses (including reasonable attorney's fees) arising from or relating
to the removal, disposal, installation or operation of any equipment or related materials in connection with the programs described in this
application, including any incidental, special or consequential damages.

ERMU reserves the right to reject any rebate application submitted as a result of work performed by a contractor who has failed to adhere
to the terms and conditions established for the rebate program.

Homeowner Signature Print Name Date
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Municipal Utilities RESIDENTIAL REBATE APPLICATION
HVAC EQUIPMENT THAT QUALIFY FOR REBATES (Rebates valid up to one year after date of installation)
CENTRAL AC (Units 15.2 SEER2 or higher will qualify. Must be ENERGY STAR® certified) REBATE: $125 / UNIT
Quantity Cooling Capacity (BTU/hour)
NEW UNIT EFFICIENCY | SEER2 EER2
Manufacturer Name Model Number Date of Install
CENTRAL AC TUNE UP REBATE: Upto $75 / UNIT

(Must provide professional contractor invoice showing tune up activity performed)

Quantity — Cooling Capacity (Tons) Unit Efficiency: SEER EER

Completed (check all that apply) [[] Condenser Coil Cleaning & Filter Change  [] Refrigerant Charge Correction & Air Flow Correction

Contractor Name Date of Service

MINI SPLIT DUCTLESS AIR CONDITIONER REBATE: $150 / UNIT
(Units 15.2 SEER2 or higher will qualify. Must be ENERGY STAR® certified)

Quantity Cooling Capacity (BTU/hour) SEER2

Manufacturer Name Model Number Date of Install

AIR CONDITIONER ROOM UNIT/WINDOW AC (Must be ENERGY STAR® certified) REBATE: $10 / UNIT
Quantity Cooling Capacity (BTU/hour) CEER Rating

Features (select one) [ ] Reverse Cycle [] Louvered Style (selectone) [] Sleeve [ Window

Manufacturer Name Model Number Date of Install

REPLACEMENT FURNACE WITH ECM BLOWER MOTOR (Must be ENERGY STAR® certified) REBATE: $150 / UNIT

Quantity Central AC in Building (select one)  [] Yes [] No

Manufacturer Name Model Number Date of Install

ECM CIRCULATOR (Must be ENERGY STAR?® certified) REBATE: $100 / UNIT (Not to exceed 50% of pump cost)
Quantity Pump Wattage

Function of Pump (select one) [ ]Domestic Hot Water ~ [[] Space Heating Hot Water Date of Install

THERMOSTAT (Must be ENERGY STAR® certified) REBATE: $20 / UNIT (Programmable) or $40 / UNIT (WiFi compatible)
Quantity Heating Type (select one)  [] Electric ~ [J ASHP [] GSHP  [] Gas

New Thermostat Type (select one) [] Tier 1 (Programmable) [] Tier 2 (Communicating - WiFi) [] Tier 3 (Analytics Capable - WiFi)

Manufacturer Name Model Number Date of Install




ENERGY-EFFICIENT LIGHTING

Municipal Utilities RESIDENTIAL REBATES
T A

- LED Holiday Lighting
+ Custom Lighting

- Lighting Controls J‘%&

See back for details regarding specific rebate requirements. \ \

With ERMU's energy-efficient lighting rebates we make it easier to save energy and money on ENERGY STAR® certified LED
products and lighting controls. Lighting rebates provide customers a cost-effective solution to reduce their electricity bills and
environmental impact by upgrading to energy-efficient lighting.

How to Receive a Rebate
(Valid for customers of Elk River Municipal Utilities only. Rebates come in the form of a bill credit)

1 Complete the front and back of this rebate form. 4 Mail or bring to

Elk River Municipal Utilities

ATTN Rebate Program

13069 Orono Pkwy NW/, Elk River, MN 55330

2 Include a copy of the original itemized sales receipt
and/or invoice for each qualifying product

3 Acopy of energy guide label containing ENERGY STAR®
Symbol or denotation if applicable. OR Email customerservice@ermumn.com

CUSTOMER INFORMATION (please complete all information below)

Name Phone County
Install Address City State Zip
Email Account #

Building Type (select one) [] Single Family ] Multi Family

RETAILER / CONTRACTOR / INSTALLER INFORMATION

Company Name Phone Email Address

Mailing Address City State Zip

CERTIFICATIONS AND SIGNATURE

| hereby certify that

* The information contained in this application is accurate and complete.

* Allinstallation is complete, and the unit(s) is operational prior to submitting application.

* All rules of this rebate program have been followed.
| agree to verification of equipment installation which may include a site inspection by a program or utility representative. | understand that |
am not allowed to receive more than one rebate from this program on any piece of equipment. | agree to indemnify, defend, hold harmless
and release ERMU from any claims, damages, liabilities, costs and expenses (including reasonable attorney's fees) arising from or relating
to the removal, disposal, installation or operation of any equipment or related materials in connection with the programs described in this
application, including any incidental, special or consequential damages.

ERMU reserves the right to reject any rebate application submitted as a result of work performed by a contractor who has failed to adhere
to the terms and conditions established for the rebate program.

Homeowner Signature Print Name Date

ERMUMN.COM | 763.441.2020 | 13069 ORONO PARKWAY | PO BOX 430 | ELKRIVER, MN 55330-0430




N

Elk River\@=
Municipal Utilities

ENERGY-EFFICIENT LIGHTING
RESIDENTIAL REBATE APPLICATION

LIGHTING THAT QUALIFIES FOR REBATES (Rebate forms must be received within 90 days of purchase)

LED LIGHTING (Screw-in bulbs only)

(Must be ENERGY STAR® certified, LED lights. For other types of lights,

REBATE: $2 /BULB

(Not to exceed 50% of cost)

fill out Outdoor Fixtures, Holiday Lighting, or Customer Lighting below as applicable)

Quantity Lumens

New Lighting Watts

Space Type (select one) [] Interior Living Quarters

] Multi Family Common Area

[] Exterior/Unconditioned Space

HVAC (select one) [] Heating Only [ ] Heating and Cooling [] Exterior/Unconditioned

Date of Installation

OUTDOOR LED FIXTURES
(Must be ENERGY STAR?® certified, LED lights)

Quantity

REBATE: Upto $15 / FIXTURE
(Not to exceed 50% of fixture cost)

Date of Install

LED HOLIDAY LIGHTING
(Must be ENERGY STAR® certified, LED lights)

Quantity of String Lights

REBATE: $10 / STRING

(Not to exceed 50% of cost of string)

Quantity of Lights per String

LED Lighting Type (select one)  [[] LED Mini Holiday Lights

Date of Installation

[J LED C7 Holiday Lights ~ [] LED C9 Holiday Lights

CUSTOM LIGHTING
(Must be ENERGY STAR® certified, LED lights)

Quantity Previous Lighting Watts

REBATE: $0.20 / WATT REDUCED
(Not to exceed 50% of lamp/fixture cost)

New Lighting Watts

Space Type (select one) [] Interior Living Quarters

] Multi Family Common Area

[] Exterior/Unconditioned Space

HVAC (select one) [ ] Heating Only [] Heating and Cooling [ ] Exterior/Unconditioned

Date of Installation

LIGHTING CONTROLS
(Must be ENERGY STAR® certified, LED lights)

REBATE: $15 / CONTROL
(Not to exceed 50% of cost of control)

Total Connect Lighting Load (kW. If in watts, divide watts by 1,000 to get k\W)

Space Type (select one) [] Interior Living Quarters  [_] Multi Family Common Area  [] Exterior/Unconditioned Space
HVAC (select one) [] Heating Only [] Heating and Cooling [] Exterior/Unconditioned

Date of Installation
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Powering
Your Home

Renewable
Energy

Clean Energy Choice provides residential customers an affordable and convenient way to receive their
electricity from environmentally friendly, renewable sources. No contracts. No equipment. You can
become a sustainability leader in your community for a small increase in your electric bill.

1 — A\ —
2= | f—
3= @ [ pows
EASY SIGN UP FIXED COST NO CONTRACTS
Three simple options to enroll: For an additional monthly cost, a The subscription appears as a
Call ERMU at 763.441.2020 percentage of your electricity can be surcharge on your monthly electric
Visit cleanenergychoice.com/elk-river sourced from renewable resources. bill. There is no minimum term
Mailin the form on the back $3=100%, $2=75%, $1=50% commitment for Clean Energy Choice.

Three options to enroll in the Clean Energy Choice program

CALL ERMU at 763.441.2020 VISIT cleanenergychoice.com/elk-river MAIL Fill out the form on the back and mail it in

ERMUMN.COM | 763.441.2020 | 13069 ORONO'PARKWAY"*POBOX 430 | ELKRIVER, MN 55330-0430




CLEAN ENERGY CHOICE

FAQS AND APPLICATION

Frequently Asked Questions CLEAN ENERGY

What is renewable energy? F N CH O I CE

Renewable energy is generated from facilities powered by
wind, solar, bioenergy, water, and more.

Where does the renewable energy from Clean Energy Choice come from?

The renewable energy for the Clean Energy Choice program is supplied by Minnesota Municipal Power Agency's
renewable resources. MMPA's renewable resources include: wind, solar, and biomass.

For more information please visit http:/7www.mmpa.org/sustainable-energy/overview/

How much does Clean Energy Choice cost?

Clean Energy Choice is an affordable way for residential electric customers to support renewable energy. For an
additional $3 a month, 100% of your electricity can be sourced from renewable resources. Alternatively, for $2 a
month, 75% of your electricity can be sourced from renewable resources, or for $1 a month, 50% of your electricity
can be sourced from renewable resources.

Does renewable energy flow directly to my home or rental unit?

No. The renewable energy that's generated enters into the “electric grid,” so it's difficult to pinpoint exactly where
the specific electricity supplying your home or rental unit originates. However, Renewable Energy Certificates
(RECs) provided as part of the Clean Energy Choice program guarantee that your renewable purchases are certified
renewable energy in Minnesota.

What are Renewable Energy Certificates (RECs)?

Every kilowatt-hour of renewable energy generated by MMPA is assigned a unique REC number to ensure that each
unit of renewable energy is accurately tracked. The State of Minnesota also uses RECs to track renewable energy use.
The Clean Energy Choice program utilizes these RECs to ensure that you are helping to support sustainable energy
systems for the future.

Am | committed to a contract term?
No. The subscription appears as a surcharge on your monthly electric bill. There is no minimum term commitment for
Clean Energy Choice. You can choose to unsubscribe at any time.

For more information call ERMU at 763.441.2020 or visit cleanenergychoice.com/elk-river

SIGN UP TODAY | Enrollonline at cleanenergychoice.com/elk-river or send in the form below.

Please select one of the following: 50% $1/month 75% $2/month 100% $3/month
Name Utility Account #

Address

City State Zip Code

Phone Email

Enroll by returning this form to: Elk River Municipal Utilities, 13069 Orono Parkway, PO Box 430, Elk River, MN 55330
By subscribing to Clean Energy Choice you are acknowledging that an incremental charge will appear on your monthly electric bill.



SMARTHUB'S

AUTO PAY PROGRAM

WHAT IS SMARTHUB?

SmartHub is a web and mobile app that allows you to take control of all
aspects of your utility account. Pay your bill, set up automatic payments,
manage your use, and contact ERMU with service issues quickly and easily
online or on your mobile device.

WHAT IS SMARTHUB'S AUTO PAY PROGRAM?

SmartHub's Auto Pay Program helps you save time, avoid service interruptions, and eliminate late fees by allowing
you to set up automatic payments using your preferred method (credit, debit, checking, or savings) while still
letting you view your itemized bill.

S ~R "o}

L—J
EASY PROGRAM CHOOSE YOUR SAVE TIME &

SIGN UP PAYMENT METHOD REDUCE STRESS
Existing SmartHub users Set up your preferred secure With  SmartHub's Auto Pay
can simply go to their account, payment method and let account Program, you will still be able to
select the Auto Pay Program management do the rest. view an itemized billeach month,
option, and follow the prompts, + Credit but you won't need to take time
while new users can create a - Debit to schedule a payment. Rest
SmartHub account using the QR + Checking assured, your bill will be taken

code, then follow the prompts. + Savings care of on its due date.

New signups to SmartHub's Auto Pay Program will receive a one-time $5.00 credit!

ERMUMN.COM | 763.441.2020 | 13069 ORONO'PARKWAY"S[E=pO BOX 430 | ELK RIVER, MN 55330-0430




THE MINNESOTA COLD WEATHER RULE (CWR) WAS RECENTLY EXPANDED AND WILL
NOW BE IN EFFECT FROM OCTOBER 1ST - APRIL 30TH. THE CWR STATES THAT DURING
THAT TIME A UTILITY MAY NOT DISCONNECT SERVICE AND MUST RECONNECT THE UTILITY

. L § SERVICE OF A RESIDENTIAL CUSTOMER IF THE DISCONNECTION AFFECTS THE PRIMARY HEAT

% 7 -‘ \ SOURCE FOR THE RESIDENTIAL UNIT AND ALL OF THE FOLLOWING CONDITIONS ARE MET:

The household income of the customer is at or below 50 percent of the state median household
income.* (See back for details).

~~ Acustomer enters into and makes timely payments under a mutually agreed upon payment
agreement that considers the financial resources of the household.** (See back for details)
SOME CUSTOMERS MAY BE ELIGIBLE FOR FINANCIAL AID WITH ENERGY ASSISTANCE.
TO FIND OUT IF YOU QUALIFY, SEE THE BACK FOR AGENCIES IN YOUR COUNTY.

NOTICE: Customers applying for the Cold Weather Rule must complete the Inability to Pay form
available at www.ERMUMN.com.



888.765.5597

763.765.4000

1.800.842.7279

952.933.9639

612.596.1300

320.963.6500

763.682.7414

763.4411020

If you wish to have a third party notified of potential disconnection, please contact our office to provide that information.

Find more details on energy assistance and an Inability
to Pay Application at www.ERMUMN.com. Make payment
arrangements by contacting ERMU’s office at 763.441.2020.

RIGHTS AND RESPONSIBILITIE

*The utility may verify income on forms it
provides or obtain verification of income
from the local energy assistance provider,
A customer is deemed to me?e inco
requirements of this clause if the cust
receives any form of public assi

disconnection, you have
our office and appeal. Al a
handled locally.
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Where Does My Water Come From?

RMU wells are supplied by the Mt. Simon-Hinckley aqui-

fer. We maintain eight wells ranging from 225 to 454 feet
deep, six wells have water treatment facilities that remove iron
and manganese from the source water. There are four water
towers, over 125 miles of water main, 1,334 hydrants and just
under 3,000 valves in our system. In 2024, ERMU pumped
over 841 million gallons of water. We are proud to serve over
5,800 water customers.

Important Health Information

Somc people may be more vulnerable to contami-
nants in drinking water than the general population.
Immunocompromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particu-
larly at risk from infections. These people should seek advice
about drinking water from their health-care providers. U.S.
Environmental Protection Agency (U.S. EPA)/Centers for
Disease Control and Prevention (CDC) guidelines on appro-
priate means to lessen the risk of infection by Cryprosporidium
and other microbial contaminants are available from the Safe

Drinking Water Hotline (800-426-4791) or epa.gov/safewater.

Conservation

heck your irrigation

system  regularly
and monitor your irriga-
tion use. Overwatering
is the biggest culprit for
high water bills and the
top use of water in Elk
River. Using less water
more often is the key.
Water for 15 minutes
per zone and then repeat
as needed later in the day for 5 to 15 minutes. Roots need
to absorb the water to help your lawn grow lush and green.
Too much watering at one time forces water to move past
the roots belowground or run into the road or a neighboring
drain aboveground.

We are pleased to present to you this year’s annual water quality report. This report is a snapshot of last year’s water
o quality covering all testing performed between January 1 and December 31, 2024. Included are details about
your source of water, what it contains, and how it compares to standards set by regulatory agencies. Our constant goal

is to provide you with a safe and dependable supply of drinking water. We want you to understand the efforts we make

to continually improve the water treatment process and protect our water resources. We are committed to ensuring

. ‘i the quality of your water and providing you with this information because informed customers are our best allies.

Source Water Assessment

Source Water Assessment Plan (SWAP) is now available
t our office, or you may search for “Elk River” at health.
state.mn.us/communities/environment/water/swp/swa.html.
This plan is an assessment of the delineated area around our
listed sources through which contaminants, if present, could
migrate and reach our source water. It also includes an inven-
tory of potential sources of contamination within the delineat-
ed area and a determination of the water supply’s susceptibility
to contamination by the identified potential sources.

Approximately 90 percent of our drinking water supply
management area is considered nonvulnerable, while less
than 10 percent is vulnerable. Our Wellhead Protection
Plan includes measures to mitigate or prevent potential
contamination.

It is important to seal unused wells and update records with
the city and county. Unsealed wells act as direct pathways
for contaminants to enter drinking water sources. Similarly,
substances applied to the ground or in water can eventually
percolate into drinking water sources in variable timelines,
impacting its quality. Please handle chemicals and waste
responsibly to protect our water supply.

If you are not using a well, or you discover an old, abandoned
well, have it sealed. Open wells can impact an entire
community’s water supply if left unprotected. Please call our
office if you have questions.

Should | be Concerned About What I’'m
Pouring Down My Drain?

f your home is served by a sewage system, your drain is an

entrance to your wastewater disposal system and eventu-
ally to a drinking water source. Consider purchasing envi-
ronmentally friendly home products whenever possible, and
never pour hazardous materials (e.g., car engine oil) down
the drain. Check with your health department for more
information on proper disposal methods.

Q UESTIONS @ For more information about this

report or any questions relating
to your drinking water, please call Elk River Municipal
Utilities (ERMU) at (763) 441-2020 (Dave Ninow, Water
Superintendent) To view this report online, visit ermumn.
com/services/water/water-quality-report.


http://health.state.mn.us/communities/environment/water/swp/swa.html
http://health.state.mn.us/communities/environment/water/swp/swa.html
http://epa.gov/safewater
http://ermumn.com/services/water/water-quality-report
http://ermumn.com/services/water/water-quality-report

Reduced Water Pressure Culprits in
Your Plumbing

ere is a list of potential causes of low water pressure.
Please be sure to use caution and consult with a licensed
plumbing professional when resolving any of these issues.

1. Water softener issue: Bypass the water softener to test via

Substances That Could Be in Water

he sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material and can pick up sub-
stances resulting from the presence of animals or from human

valves. activity. Contaminants that may be present in source water

2. Pressure reducer: In higher-pressure areas (80+ pounds include:
per square inch), these devices are required so appliances
and in-home connections are less likely to leak. They can
be adjusted to control pressure from the water system
into your home plumbing. These devices can be a point
of failure and close off water flow from time to time.
Replacement requires a plumber.

Microbial Contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

Inorganic Contaminants, such as salts and metals, which can
occur naturally in the soil or groundwater or may result from
urban stormwater runoff, industrial or domestic wastewater

3. Faulty or partially closed valve: A valve in your system discharges, oil and gas production, mining, or farming,.

may have failed or isn’t fully open.
DPesticides and Herbicides, which may come from a variety

of sources such as agriculture, urban stormwater runoff, and
residential uses.

4. Service line or curb stop valve issue: There may be a service
line leak or a problem with the outdoor curb stop valve.

Organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial
processes and petroleum production and can also come from
gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants, which can occur naturally or be
the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, U.S. EPA prescribes
regulations which limit the amount of certain contaminants
in water provided by public water systems. Food and Drug
Administration regulations establish limits for contaminants
in bottled water, which must provide the same protection for

public health.

Drinking water, including bottled water, may reasonably
be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily mean that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by calling the Safe Drinking Water Hotline
(800-426-4791) or visiting epa.gov/safewater.

Lead in Home Plumbing

ead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. ERMU is responsible for providing high-quality
drinking water but cannot control the variety of materials used in plumbing components in your home. You share the responsibility
for protecting yourself and your family from the lead in your home plumbing. You can take responsibility by identifying and remov-
gy 7 y b g p ) g
ing lead materials within your home plumbing and taking steps to reduce your family’s risk. Before drinking tap water, flush your
pipes for several minutes by running your tap, taking a shower, or doing laundry or a load of dishes. You can also use a filter certified
by an American National Standards Institute-accredited certifier to reduce lead in drinking water. If you are concerned about lead in
y ) ),
your water, resources are available through the Minnesota Department of Health (MDH), or contact ERMU at (763) 441-2020. For
detailed information about lead in drinking water, including testing methods and steps you can take to minimize exposure, visit epa.
gov/safewater/lead. You can also access the MDH’s “Lead In Drinking Water” fact sheet at health.state.mn.us/communities/environ-
ment/water/docs/contaminants/leadfactshe.pdf.

To address lead in drinking water, public water systems were required to develop and maintain an inventory of service line materials by
October 16, 2024. Developing an inventory and identifying the location of lead service lines (LSL) is the first step for beginning LSL
replacement and protecting public health. The lead service inventory may be found at https://maps.umn.edu/LSL/. Please contact us if you
would like more information about the inventory or any lead sampling that has been done.



http://epa.gov/safewater
http://epa.gov/safewater/lead
http://epa.gov/safewater/lead
http://health.state.mn.us/communities/environment/water/docs/contaminants/leadfactsht.pdf
http://health.state.mn.us/communities/environment/water/docs/contaminants/leadfactsht.pdf
https://maps.umn.edu/LSL/

Monitoring Results - Unregulated Substances/Emerging Contaminants

n addition to testing drinking water for contaminants regulated under the Safe Drinking Water Act, we sometimes also monitor

for contaminants that are not regulated. Unregulated contaminants do not have legal limits for drinking water. MDH, U.S. EPA,
and other health agencies may have developed comparison values for some of these compounds. Some of these comparison values are
based solely on potential health impacts and do not consider our ability to measure contaminants at very low concentrations or the
cost and technology of prevention and treatment. These values may be set at levels that are costly, challenging, or impractical for a
water system to meet (for example, large-scale treatment technology may not exist for a given contaminant). Sample data is listed in
the test results table.

PFAS and lithium are two contaminants of concern due to their potential adverse health effects. PFAS, or per- and polyfluoroalkyl
substances, are a group of man-made chemicals that can accumulate in the environment and human body, leading to health issues.
Lithium, while a naturally occurring element, can also pose risks when present at elevated levels. The results of UCMR 5 sample
collection and testing in 2024 showed no detection of PFAS or lithium contaminants in Elk River’s drinking water system. Elk River
Municipal Utilities (ERMU) also conducted an independent round of testing for per- and polyfluoroalkyl substances (PFAS) in
addition to the UCMR 5 testing. ERMU’s independent testing also resulted in no detection of PFAS contaminants, further affirming
the high standards of water quality in Elk River.

Detection of a regulated or unregulated contaminant should not cause concern. The significance of a detection should be determined
considering current health effects information. We are often still learning about the health effects, so this information can change over
time. A person drinking water with a contaminant at or below the comparison value would be at little to no risk for harmful health
effects. If the level of a contaminant is above the comparison value, people of a certain age or with special health conditions—infants,
children, elderly, and people who are pregnant or have impaired immunity—may need to take extra precautions. We are notifying you
of the unregulated or emerging contaminants we have detected as a public education opportunity.

Unregulated contaminant monitoring helps U.S. EPA to determine where certain contaminants occur and whether the agency should
consider regulating those contaminants in the future.

For more information, visit:
e MDH’s A-Z List of Contaminants in Water: health.state.mn.us/communities/environment/water/contaminants/index.html

* Fourth Unregulated Contaminant Monitoring Rule (UCMR 4): health.state.mn.us/communities/environment/water/com/
ucmr4.html

Fifth Unregulated Contaminant Monitoring Rule: epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule

UCMRS5 Program Overview Fact Sheet: epa.gov/system/files/documents/2022-02/ucmr5-factsheet.pdf

In the past year, your drinking water may have been tested for additional unregulated contaminants as part of the Fifth Unregulated
Contaminant Monitoring Rule; results are still being processed. The Unregulated Contaminant Monitoring Rule 5 (UCMRS5) Data
finder (epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule-data-finder) allows people to easily search for, summarize, and
download the available analytical results.

Public Meetings

he Elk River Municipal Utilities (ERMU) Commission meets on the second Tuesday of every month at 3:30 p.m. The meetings
are held in the ERMU Conference Room, 13069 Orono Parkway.



http://health.state.mn.us/communities/environment/water/contaminants/index.html
http://health.state.mn.us/communities/environment/water/com/ucmr4.html
http://health.state.mn.us/communities/environment/water/com/ucmr4.html
http://epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule
http://epa.gov/system/files/documents/2022-02/ucmr5-factsheet.pdf
http://epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule-data-finder

Test Results

e are pleased to report that your drinking water meets or exceeds all federal and state requirements. Our water is monitored for

many different kinds of substances on a very strict sampling schedule, and the water we deliver must meet specific health standards.
Here, we only show those substances that were detected in our water (a complete list of all our analytical results is available upon request).
Remember that detecting a substance does not mean the water is unsafe to drink; our goal is to keep all detects below their respective
maximum allowed levels.

The state recommends monitoring for certain substances less than once per year because the concentrations of these substances do not
change frequently. In these cases, the most recent sample data is included, along with the year in which the sample was taken.

REGULATED SUBSTANCES

SUBSTANCE YEAR MCL MCLG  AMOUNT RANGE

(UNIT OF MEASURE) SAMPLED [MRDL] [MRDLG] DETECTED LOW-HIGH VIOLATION TYPICAL SOURCE

Barium (ppm) 2024 2 2 0.03 NA No Discharge of drilling wastes; Discharge from
metal refineries; Erosion of natural deposits

Chlorine (ppm) 2024 (4] [4] 0.72 0.54-0.91 No Water additive used to control microbes

Fluoride (ppm) 2024 4 4 0.71 0.65-0.73 No Erosion of natural deposits; Water additive
which promotes strong teeth; Discharge from
fertilizer and aluminum factories

Gross Alpha Particle 2020 15.4 0 3.6 ND-3.6 No Erosion of natural deposits

Activity (pCi/L)

Haloacetic Acids [HAAs] 2024 60 NA 8.3 4.40-8.30 No By-product of drinking water disinfection

(ppb)

Nitrate (ppm) 2024 10 10 1.30 ND-1.30 No Runoff from fertilizer use; Leaching from septic
tanks, sewage; Erosion of natural deposits

TTHM:s [total 2024 80 NA 16.3 12.50-16.30 No By-product of drinking water disinfection

trihalomethanes] (ppb)

Xylenes (ppm) 2023 10 10 ND NA No Discharge from petroleum factories; Discharge

from chemical factories

Tap water samples were collected for lead and copper analyses from sample sites throughout the community

SUBSTANCE YEAR AMOUNT DETECTED RANGE SITES ABOVE

(UNIT OF MEASURE) SAMPLED AL MCLG (90TH %ILE) LOW-HIGH AL/TOTAL SITES VIOLATION TYPICAL SOURCE

Copper (ppm) 2022 1.3 13 0.23 NA 1/30 No Corrosion of household plumbing systems;
Erosion of natural deposits

Lead (ppb) 2022 15 0 1.37 NA 0/30 No Lead service lines; Corrosion of household

plumbing systems, including fittings and
fixtures; Erosion of natural deposits

UNREGULATED SUBSTANCES
'In-home water softening can

(st'ijrxﬁfT oF I\CIIIIEEASURE) ST sereTs LoWMiGH  TYPICAL SOURCE i’r:]curf‘ils;::e level of sodium in
Perfluorobutanoic Acid [PFBA] (ppt) 2024 ND ND NA
Sodium' (ppm) 2024 3.32 3.16-3.32 NA
Sulfate (ppm) 2024 8.34 2.89-834  NA

Definitions

90th %ile: The levels reported for lead

and copper represent the 90th percentile of
the total number of sites tested. The 90th
percentile is equal to or greater than 90% of
our lead and copper detections.

AL (Action Level): The concentration of
a contaminant which, if exceeded, triggers
treatment or other requirements which a
water system must follow.

MCL (Maximum Contaminant Level):
The highest level of a contaminant that is
allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the
best available treatment technology.

MCLG (Maximum Contaminant Level
Goal): The level of a contaminant in
drinking water below which there is no
known or expected risk to health. MCLGs

allow for a margin of safety.

MRDL (Maximum Residual Disinfectant
Level): The highest level of a disinfectant
allowed in drinking water. There is
convincing evidence that addition of a
disinfectant is necessary for control of
microbial contaminants.

MRDLG (Maximum Residual
Disinfectant Level Goal): The level of a
drinking water disinfectant below which
there is no known or expected risk to
health. MRDLGs do not reflect the benefits
of the use of disinfectants to control
microbial contaminants.

NA: Not applicable.
ND (Not detected): Indicates that the

substance was not found by laboratory
analysis.

pCi/L (picocuries per liter): A measure of
radioactivity.

ppb (parts per billion): One part substance
per billion parts water (or micrograms per
liter).

ppm (parts per million): One part
substance per million parts water (or
milligrams per liter).

ppt (parts per trillion): One part substance
per trillion parts water (or nanograms per
liter).
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CONNECTED TO PEOPLE

A Message from the General Manager

Connected. Committed. Growing. While reviewing our 2025 milestones
for this Year in Review, these three words emerged as the theme. They
reflect not only what matters to us and our customers, but also the
progress ERMU made this year.

Connected to People - As always, connecting with the community remains a
foundational aspect of our culture. In 2025, these connections took many forms:
improving our customers’ access to their utility information through our Advanced
Metering Infrastructure (AMI) project; participating in various community events such as
Touch-A-Truck, Downtown Trick-or-Treat, the Sherburne County Fair parade, ElR River
High School Homecoming parade; attending ISD 728's job fairs, and more. Connecting
with those we serve remains our greatest reward.

Committed to Excellence - As an organization, our commitment to excellence continues
to inspire me. In 2025, ERMU staff supported mutual aid efforts, volunteered as speakers
and subject matter experts at training events, participated in numerous training
programs, and served on state-level trade association boards. Our staff is committed to
improving our knowledge, skills, and abilities to better serve our customers.

We also focused on inspiring the future of our industry by updating our scholarship
program to support students interested in utility careers, educating young people at
career fairs about the opportunities available in the utility industry, and hiring five interns
to assist in the IT, GIS Mapping, Water, and Electric departments.

Growing with our Community - Growing with our community has been the most exciting
aspect of 2025. We started the construction of our sixth electric substation and the
planning of our ninth drinking water well and seventh water treatment plant. These
projects will help support the projected growth in our service territory to ensure our
customers continue to receive the exceptional service they have come to know from ElRk
River Municipal Utilities.

The year 2025 has been a time of connection, commitment, and growth. As we look to
the future, ERMU remains dedicated to serving our community with pride and purpose.

- Mark Hanson, PE., General Manager

Smarter Connections with Advanced Metering

In 2025, ERMU completed substantial work on the
Advanced Metering Infrastructure project, upgrading
electric and water meters across its service territory.
Planning, coordinating, and delivering this project took
the collective efforts of every department at ERMU,
working to bring customers better account data and
billing accuracy. Through ERMU's SmartHub portal,
customers now have greater insight into their utility
usage, better understanding of their habits, and an
enhanced ability to detect water leaks. This project aligns our community with the
tools it needs to effectively manage consumption and conserve resources, and is a
continuation of ERMU's focus on innovation, efficiency, and customer empowerment.

“From planning

to performance,

the AMI project

shows what

our team can

achieve when
all departments are working
together. By combining expertise
across ERMU, we've delivered
tools that give customers better
insights and control over their
energy and water use and raised
the standard of service for our
entire community.”

- Sara Youngs,
Administrations Director,
ERMU

“This project

modernized our

entire metering

system. By

integrating

this advanced
technology, ERMU can achieve
better service through better
information, allowing customers
to make usage decisions with near
real-time data. Operationally, the
AMI| system helps streamline staff
efforts by eliminating the need to
travel across the service territory
every month to gather data.”

- Mike Tietz,
Tech. Services Superintendent,
ERMU

AMI in Numbers

From March 2024 to
November 2025 ERMU and
its contractors replaced:

13,283 Electric Meters
5,754 Water Meters




COMMITTED TO EXCELLENCE

Recognizing Leadership and Legacy at ERMU

ERMU demonstrates its commitment to excellence in the municipal
utility field through the recognized efforts of its dedicated staff and
leadership. At the 2025 Minnesota Municipal Utilities Association (MMUA)
Annual Summer Conference, Scott Thoreson, recently retired Line Crew
Foreperson, received the prestigious Honorary Lifetime Membership
Award for his 32 years of service. Administrations Director Sara Youngs
was honored with the Rising Star Award for her leadership, innovation,
and dedication to continuous improvement.

Further reinforcing ERMU's impact in the industry, General Manager
Mark Hanson was elected to the MMUA Board of Directors, where he

will support reliable, affordable, and sustainable utility services across Retired ERMU Line Crew Foreperson Scott Thoreson
Minnesota. These recognitions reflect ERMU's ongoing pursuit of operational ERMU Administrations Director Sara Youngs
excellence, professional development, and industry-leading service. ERMU General Manager Mark Hanson

ERMU Invests in Future Utilities Leaders

Our organization is proud to commit to the next generation of utilities workers by providing hands-on learning experiences
and financial support. By implementing an internship program and hosting job shadow days for high school students,
ERMU offers real-world experience in electric, water, and communication fields. These opportunities are structured to
inspire goals and foster career exploration for participants. Additionally in 2025, ERMU awarded two $1,000 scholarships
to students pursuing linework and electrical engineering. With updated scholarship opportunities and continued student
engagement, ERMU remains committed to supporting young people on their journey toward excellence in utilities roles.

ERMU Scholarship Recipients with Commission Members ERMU Interns




GROWING WITH OUR COMMUNITY

A Future of Growth: ERMU’s New East Substation

Elk River Municipal Utilities is investing in the future of our community with

the construction of the new East substation, an initiative designed to allow

the utilities to ensure the standard of service that customers expect. In 2019,
staff recognized the need to add a substation to the system due to territory
acquisitions and the projected rapid growth of residential and commercial
development in the area. In October 2024, ERMU secured property from the
City of Elk River to place the substation, setting the stage for this critical project
to begin construction in 2025.

The new facility will strengthen voltage delivery, reduce energy losses, and

improve service redundancies. For residents and businesses, this means even
t liability, and th ity t t ighborhoods and , .

greater reliability, and the capacity to support new neighborhoods an EE Sufsstetien Anparaius Teehlen

commercial spaces. Jon Wadsworth

Beyond capacity, the substation offers modern safety features, advanced equipment, and flexibility for future expansion with
a double-ended design, allowing for the addition of a second transformer as demand grows.

This project benefits greatly from ERMU's Substation Apparatus Technician Jon Wadsworth. Jon was integral to the facility's
design, and his presence on staff provides valuable expertise in daily operations. His experience in constructing substations
directly contributed to approximately $1 million in cost savings by reducing the need for contracted work. The substation is
expected to be commissioned in September 2026, ensuring dependable service as our community continues to thrive.

Power Step Up Transmission Step Down Distribution ERMU
Generation Substation System Substation System Customers

The East substation is what is known as a step-down substation, it reduces the voltage at which electricity travels on
the transmission system, usually 69 RV, to meet the voltage capacity of ERMU's distribution system, around 12 RV.

ERMU Studying Water System Expansion

ERMU's water system is also growing to keep pace with the new neighborhoods and businesses expected in the future.
Having received approval from the Minnesota Department of Natural Resources to drill up to three new production wells,
a feasibility study is helping to decide on timing, locations, costs, and infrastructure needs. These studies are driven

by calculations from computer water modeling and daily operational oversight to make sustainable and cost-effective
decisions. Each well is expected to provide up to 1,200 gallons of water per minute and average over 100 million gallons
a year, ensuring clean, safe, reliable water for everyone as the city continues to grow.

‘Expanding a water system isn't just about pumping more water, it's about creating an effective network
that balances meeting the demand of daily usage and lifesaving efforts like firefighting, while conserving
an essential resource. That level of planning takes considerable time and effort for staff, but it's necessary
for keeping our community in service and safe.”

- Dave Ninow, Water Superintendent, ERMU
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