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CATA is a Two-time Recipient of the F.T.A.  
Administrator’s Award for Outstanding Public Service

Rider Information
1.	 All scheduled bus times are approximate.  

Please be at your bus stop a few minutes early.
2.	 The bus will pick you up at designated stops only. 

You must be standing at a bus stop sign to board. 
Please be ready to board when you see the bus 
coming and have your fare ready.

3.	 In the event of road work, accident, or weath-
er-related situations, drivers have discretion to 
take an alternate route to avoid delays and ensure 
rider safety.

4.	 All buses are wheelchair accessible. The lift is for 
loading and unloading passengers only. It cannot 
be used to load groceries or other packages. 
NO EXCEPTIONS

5.	 Any person sitting in a seat marked for prefer-
ential seating may be asked to move if the seat is 
needed for seniors or persons with disabilities.

6.	 Passengers are required to wear shirts and shoes. 
Proper hygiene must be practiced by all riders.

7.	 Strollers are permitted. The driver may request 
that strollers be folded when entering the bus so 
not to block the aisle.

8.	 No food is to be eaten on the bus. Drinks in plas-
tic bottles with screw-on caps are allowed.

9.	 All bags must be carried on in one trip. Bags can 
be held on your lap and/or placed on the floor 
directly in front of you. No bags can be placed 
on other seats or in the aisle. A small “personal” 
shopping cart is permitted.

10.	 Children must always be kept under control.
11.	 The following are not permitted on the bus: 

  a. Smoking 
  b. Loud, vulgar, or disruptive language 
  c. Radios (unless you are using headphones) 
  d. Flammable or hazardous materials 
  e. Animals, except those designated  
      as “Service Animals” 
  f. Weapons 
  g. Littering

12.	12.	 Drivers have the right to refuse service to anyone Drivers have the right to refuse service to anyone 
exhibiting aggressive or abusive behavior.exhibiting aggressive or abusive behavior. Anyone 
appearing to be intoxicated will not be transport-
ed.

13.	 CATA may suspend riding privileges of persons 
violating bus rules. Questions pertaining to 
policy and/or decisions made by CATA should be 
directed to CATA at 814-336-5600.

FARES
ONE-WAY TRIP
ADULT (age 13-64)	 $2.00

ADA on Fixed Route $1.00 
with ADA Transit Card

LIFELINE ADULT 	  $2.50

LIFELINE ADA	  $1.25 
with ADA Transit Card

SENIOR (age 65+)	  FREE 
with PA Senior Transit Card

CHILD (12 & under)	 FREE 
up to 3 free with a paid adult,  
each additional child is 50¢

ALLEGHENY/      FREE 
PITT STUDENT 
with valid student ID

TRANSFER	 FREE 
valid for 1 hour to Local  
In-Town route only, not valid on 
Life-Line routes

DISCOUNT PASSES:
   ADULT  
   6 Rides              $10.00 
   20 Rides           $20.00 
   Lifeline 5-Ride $10.00 

eff. 07/24

Drivers do not carry change. Tickets/Passes are 
not sold on buses. Use the CATA Pay app to 
purchase full fare and discount passes, or purchase 
a Smart Card at the CATA office.
Transfers can be used once to go from a local in-town 
route to a local in-town route or from a lifeline to a 
local in-town route, but cannot be used to go from 
one lifeline route to another lifeline route or from a 
local in-town route to a lifeline route.

Plan, pay and validate your rides  
with the CATA Pay mobile app,  

or at www.catabus.org!

Plan your trip using

Complimentary ADA Paratransit Service is available to any 
eligible person under the age of 65 that lives or travels within 3/4 

mile of the boundaries of the CATA Fixed Route network and 
cannot used the Fixed Route due to a physical or mental disability 

as defined by ADA. Visit our website for more information.

CATA is supported by the Pennsylvania Department
of Transportation and the Pennsylvania Lottery.

CRAWFORD AREA
TRANSPORTATION AUTHORITY

214 Pine Street, Meadville, PA 16335
LOCAL 814.336.5600  

TOLL-FREE 855.338.5600
information@catabus.org 

Be sure to check our website for hours/service changes!
www.catabus.org
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