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Tableau Access 
Providers Tip Sheet 

Requesting the Tableau tile and logging in for the first time for Providers 
 

1. Navigate to https://dodd.ohio.gov/ and log in. 

 
2. To log in, you will use the login you normally use, your “lastnamefirstinitial” and associated 

password. 

 
 

 

 

https://dodd.ohio.gov/
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3. Next, go to the App Store and search for “Tableau”. Once you see the tile, select “Request 
Access”. 

 
4. In the pop-up, select your Role Name and a reason for access. Providers must select “provider”. 

After selecting “submit”, you should automatically be grated access. 
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5. In a fresh window, navigate to  https://dodd.ohio.gov/ and log in. 

 

 
 

6. You can log in with your “lastnamefirstinitial” on this screen. 

 
  

https://dodd.ohio.gov/
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7. Navigate to the app store. 

 
 

 

8. Navigate to “My Apps,” then select “open” on the Tableau tile.  
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9. On the tableau screen, sign in using your OHID. If you do not know your OHID, log into 
https://ohid.ohio.gov/  to find your 8-digit number starting with a “7”. 

 
Note: The direct link to Tableau is https://analytics.das.ohio.gov/. For quick access in the future, when 
it’s not your first time logging on, you can go directly to the website. It is suggested to save this as a 
favorite in your browser of choice.  

 

If you have any issues or need assistance, please reach out using the contact information 
below. 

Reset Your OHID Password:  

• Explore OHID help topics at: https://ohid.ohio.gov/help-center   

• For password reset: OHID Chatbot: https://ohid.ohio.gov/forgot-password  

•  OHID Support: 614-644-OHID (6443)  

• OIT Customer Support at OIT.CustomerSupport@das.ohio.gov   

 Issues Logging Into Tableau:   

• Email ITSCallCenter@dodd.ohio.gov or call 1-800-617-6733 (option 4)   

  Billing/Data Questions:   

• Contact the DODD provider claims call center at 1-800-617-6733 (option 3) 

• Submit an inquiry through their request 
form https://forms.prodapps.dodd.ohio.gov/Contact 

https://ohid.ohio.gov/
https://analytics.das.ohio.gov/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKDDLvaG9t3S3MGN-kxbcmnMuVZeNNlGxxi4pR2bOv2GZp-d7avHNiNlVs279AYkKX9RcEffv0v5jT-bxJ8Br9MPrgOIcfo0US%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393733794%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=weUaV24vzT%2FioS%2BrIREE5E8VXhNWNFrL28GwXfneZ9A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKNl6gxSpClUzdPVaYtaLa1dFpyGjFzuegrOaq5GB87SsBzWOqoUV1gozsFzZ15UOfZdGcFbMfR86puEzdjNMWy9fjFnqeyiog6MoUM0APxnc%3D%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393748285%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ThHZg%2BKR9u52xtLATPjwN%2BlggND8LOeViNmClHeFK6M%3D&reserved=0
mailto:OIT.CustomerSupport@das.ohio.gov
mailto:ITSCallCenter@dodd.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AK3fskva2pdxd5xPT4S6m8DUkD2oU5MkOBtFfW2Rox16sV89R_MryboRzPRtL0Z8vEZ98qg1uSi_nMhGsLzCGZdmY9kMCugyLIH0MsV9EXQuGUeqyuoc8BsQ%3D%3D%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393762368%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z5CHEmtjxQIaqrzA6mRFFp1Evur0Qc1hJu12TKBoAj4%3D&reserved=0
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Questions About How to Run/Understand Reports, or Other Needed Support:  

Explore the videos and report guides in your resource folder 

• Resource folder 
for counties: https://analytics.das.ohio.gov/#/site/DODD/projects/3461 

• Resource folder 
for providers: https://analytics.das.ohio.gov/#/site/DODD/workbooks/13472/
views 

• Contact dar@dodd.ohio.gov    

• Set up an appointment during Data Analytics and Research (DAR) office 
hours: https://dodd.ohio.gov/about-us/DODD_Data 

  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKhFjkvKjf3yQh3LvrmH5HMGWCdgF0FdtihrE-aMjvRsDiEicZX7i4PbvwoHU4tIwfKN7thUGFNSxb5addaxJIeYqMzjTWiNjfB4K8NmFamPJ1bI7ndtEgV97lGqzse2HGs6mpmpWbLbcaO-LmjRO_mQ%3D%3D%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393776626%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cx2nFdcEu7Akt2sDMme1dnWSANJPJtEwl3MNNuxVXmY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKHNrSS9qhpGtuWf87kBEc-QF32olIKjWPF1LV4yIsuAauqN9x5ZsT0CcNKvW3dowlWMBRM1CrY8QkLHKCdWCt8SV2Co3tHfaaTecZ7AkVfyRosR9jp33iOAZU7YCYmx6sTQxgC3kOZtivZWNqm79-mvvwMBgpMFuA%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393791664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PKKv%2B60FIGC6OLZEzm81qvdUHI41slc%2F3VA1vJfa3gw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKHNrSS9qhpGtuWf87kBEc-QF32olIKjWPF1LV4yIsuAauqN9x5ZsT0CcNKvW3dowlWMBRM1CrY8QkLHKCdWCt8SV2Co3tHfaaTecZ7AkVfyRosR9jp33iOAZU7YCYmx6sTQxgC3kOZtivZWNqm79-mvvwMBgpMFuA%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393791664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PKKv%2B60FIGC6OLZEzm81qvdUHI41slc%2F3VA1vJfa3gw%3D&reserved=0
mailto:dar@dodd.ohio.gov
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