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Requesting the Tableau tile and logging in for the first time for Providers

1. Navigate to https://dodd.ohio.gov/ and log in.

<« G % doddohiogov QA Oo@ o«
3 Managed bookmarks 88 | @ Cognoslogin @ Call Center Reports @ Alation @ DataOhio | Ohio.gov  [gl] WMS - SQL Server 2. @ Data Request Form % Office Hours » | [ AlB
An official State of Ohio site. Here's how you know v ® Language Translation

7., Department of YOU&YOUR  SUPPORTING COUNTY FORMS&  ABOUT
Qi vevelopmental  guyiry PROVIDERS BOARDS  RULES popp f| ® Login @ Help [ Q Search
i~ Disabilities

Next Generation of Ohio Medicaid
is implementing new OMES

The Ohio Department of Medicaid continues to
implement new initiatives and improvements to
achieve the program’s mission to focus on the

individual and improve the provider experience.

VIEW MORE

‘7Prog ms

Updates fra
the Director

Initiatives

2. Tolog in, you will use the login you normally use, your “lastnamefirstinitial” and associated

password.

@ Loginto OHID X o+ —
<« C % auth.ohid.ohio.gov/login s~ A O @ ®
Cg Managed bookmarks 88 @ Cognoslogin @ Call Center Reports @ Alation @ DataOhio | Ohio.gov  [al] WMS - SQL Server 2.. @ Data Request Form | Office Hours » [ All Bookma

An official State of Ohio site. Here's how you know v

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username

[ hammondab ]

Password

Forgot your OHID username or password?
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3. Next, go to the App Store and search for “Tableau”. Once you see the tile, select “Request
Access”.

DODD Portal X DODD Portal x  + = o X
C 2 portalokta.prodapps.dodd.ohio.gov/AlIDODDApps hx¢ bl =3 ®
C3 Managed bookmarks B8 @ CognosLogin @ Call Center Reports @ Alation @ DataOhio | Ohio.gov WMS - SQL Server 2.. @ Data RequestForm @8 Office Hours  [Jl] Minn. Tableau User... » 3 All Bookmarks

OHID: 75593226, Abby Hammond& ~ &

/ﬁ‘ HOMEPAGE APPLICATIONS MYLEARNING MY APPS APPS STORE TRAINING APP SUPPORT CENTER ~

e 0cto7 2025 apes srone

Multi Request Access

Tableau

Interactive Reporting

View dashboards, extract data, and
explore trends over time.

4. In the pop-up, select your Role Name and a reason for access. Providers must select “provider”.
After selecting “submit”, you should automatically be grated access.

B 0ooD Portal x B ooop Portal x 4+ -
G % portalokta.prodapps.dodd.ohio.gov/AllDODDApps * O @ o
T Managed bookmark @ co in @ CallCenter Reports @ Alaion @ DateOhio | Ohiogov (] WMIS - SQL Server 2.. 4 Data Request Form 8 Office Hours [ Min £ Al Bookmarks

Interactive Reporting

Role Name Reason For Access

State of Ohio DODD County Reporting
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5. In a fresh window, navigate to https://dodd.ohio.gov/ and log in.

@ Department of Developmental X + -~

<« c 25 dodd.chio.gov ® * o R ®
C% Managed bookmarks 83 @ Cognos Login @ Call Center Reports Alation @ DataOhio | Ohio.gov WMS - SQL Server 2.. @ Data Request Form B8 Office Hours » [ All Bookn
An official State of Ohio site. Here’s how you know @ Language Translation

16 71 Department of YOU &YOUR  SUPPORTING COUNTY FORMS & ABOUT Q ‘Sesieh

Developmental
~" Disabilities FAMILY PROVIDERS BOARDS RULES DODD

Electronic Visitation Verification

(EW)

Effective October 1, 2025, claims requiring ED N

6. You can log in with your “lastnamefirstinitial” on this screen.

@OHID

Ohio’s digital identity.
One state. One account.

Register once, use across many State of Ohio websites.

OHID username

[ hammondab J

Password

Forgot your OHID username or password?

%
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7. Navigate to the app store.

B 000D Portal X+
5 portal.prodapps.dodd.ohio.gov ¥ O @ e
€ Ation

<« c

3 Managed bookmarks 88 | @ CognosLogin @ CallCenter Reports @ DataOhio | Ohiogov [ WMS - SQL Server 2.. @ Data Request Form 8 Office Hours »

Hammond, Abbyd~#0

APPLICATIONS ~ MYLEARNING ~ APPSSTORE ~ MYPORTAL  TRAININGAPP  SUPPORT CENTER ~

HOMEPAGE

ANNOUNCEMENTS

For all application issues except MAIS, Contact the DODD Information Technology Service Call Center at 1-800-617-6733, option 4 or ITSCallCenter@dodd.ohio.gov

for MAIS: RN Trainers /Mais access: When trying to open MAIS if there is an error message that says you are not authorized to enter, please contact
ma.database@dodd.ohio.gov

MAIS, Mss, and eMBS applications will open in new tab, if you see blank page, please clear cache and check for pop up blockers

"Reauthentication is required to access this SharePoint. Please enter "userid@secprod.dodd.ohio.gov" and your DODD portal password to view materials.”

Data Warehouse Users: DODD is now offering "Data Office Hours” - a chance for County Boards, COGS and Providers to ask questions about data warehouse, reports and

data in general. Please use this To sign up. Contact DAR@dodd.ohio.gov with any questions

The OhiolSP tile has been moved to the State of Ohio OHID Apps Store. For further information and step-by-step instructions, please

8. Navigate to "My Apps,” then select “open” on the Tableau tile.

DODD Portal x DODD Portal X o+ = a X

®* O B @

[ All Bookmarks

<« G % portaloktaprodapps.dodd.ohiogov/MyApps

C% Managed bookmarks 8 @ Cognos Login @ Call Center Reports @ Alation @ DataOhio | Ohio.gov WMS - SQL Server 2... @ Data Request Form g% Office Hours  [Jl] Minn. Tableau User... »

OHID: 75593226, Abby Hammond& &

MYLEARNING MYAPPS  APPSSTORE  TRAINING APP  SUPPORT CENTER ~

a

HOMEPAGE  APPLICATIONS

Tue Oct 07 2025

ITS_Revise MAIS Tableau

Universal Document
Services

Medication Interactive Reporting
Administration

Information System

ITS Rewrite in ASP 2.0

Tracking Major Unusual Incidents: The ITS View dashboards, extract data, and

application was officially retired in 2022 explore trends over time This will be used by various offices

and is no longer i use. To access current Medication Administration within Central Office for Document

and historical Major Unusual Incident
(MU) data, please request access to the
OhiolTMS application by navigating to
https://ohid.ohio.gov/

| Manage Access |

10/08/2025

(" Manage Access ) (

' ooy
(" Manage Access ) ( open )
L ) Q )

Imaging. The system will be centralized
to utilize scanning and decentralized for
indexing documents. Various pieces of
this will be client application to pull
documents into the system for

indexing, fileroom for storing

I\ Manage Access | (

€
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9. On the tableau screen, sign in using your OHID. If you do not know your OHID, log into
https://ohid.ohio.gov/ to find your 8-digit number starting with a "7".

by _
wrt+ableau

UNAUTHORIZED ACCESS PROHIBITED

ENTERPRISE

Note: The direct link to Tableau is https://analytics.das.ohio.gov/. For quick access in the future, when
it's not your first time logging on, you can go directly to the website. It is suggested to save this as a
favorite in your browser of choice.

If you have any issues or need assistance, please reach out using the contact information
below.

Reset Your OHID Password:
o Explore OHID help topics at: https://ohid.ohio.gov/help-center

o For password reset: OHID Chatbot: https://ohid.ohio.gov/forgot-password

o OHID Support: 614-644-OHID (6443)

o OIT Customer Support at OIT.CustomerSupport@das.ohio.gov

Issues Logging Into Tableau:
o Email ITSCallCenter@dodd.ohio.gov or call 1-800-617-6733 (option 4)

Billing/Data Questions:
o Contact the DODD provider claims call center at 1-800-617-6733 (option 3)

o Submit an inquiry through their request
form https://forms.prodapps.dodd.ohio.gov/Contact
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AKNl6gxSpClUzdPVaYtaLa1dFpyGjFzuegrOaq5GB87SsBzWOqoUV1gozsFzZ15UOfZdGcFbMfR86puEzdjNMWy9fjFnqeyiog6MoUM0APxnc%3D%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393748285%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ThHZg%2BKR9u52xtLATPjwN%2BlggND8LOeViNmClHeFK6M%3D&reserved=0
mailto:OIT.CustomerSupport@das.ohio.gov
mailto:ITSCallCenter@dodd.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbkebcxoab.cc.rs6.net%2Ftn.jsp%3Ff%3D001WcHiatxJKVRPn2LXR7ixtq5meqg2iUWsCgDSLHTUxnqmQX9De4HjQ2YB218bD-AK3fskva2pdxd5xPT4S6m8DUkD2oU5MkOBtFfW2Rox16sV89R_MryboRzPRtL0Z8vEZ98qg1uSi_nMhGsLzCGZdmY9kMCugyLIH0MsV9EXQuGUeqyuoc8BsQ%3D%3D%26c%3DwfYUyOaPVh5cOuOrXV1UyzzTU_1zZ9okS0duYb9vF3_Fdy2HG7P0mQ%3D%3D%26ch%3DguqUxwRLv5SbyIaYDJGecZ8aGIMTx4QoaxMZGSI1G7uqtKIQZuoFqw%3D%3D&data=05%7C02%7Cabby.hammond%40dodd.ohio.gov%7C4822aadb83424fb4e84608de0515ced0%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638953788393762368%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z5CHEmtjxQIaqrzA6mRFFp1Evur0Qc1hJu12TKBoAj4%3D&reserved=0
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Questions About How to Run/Understand Reports, or Other Needed Support:
Explore the videos and report guides in your resource folder

e Resource folder
for counties: https://analytics.das.ohio.gov/#/site/DODD/projects/3461

o Resource folder
for providers: https://analytics.das.ohio.gov/#/site/DODD/workbooks/13472/

views

« Contact dar@dodd.ohio.gov

o Set up an appointment during Data Analytics and Research (DAR) office
hours: https://dodd.ohio.gov/about-us/DODD Data
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mailto:dar@dodd.ohio.gov
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