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Provider Meeting September16, 2025
10am-11am In Person And through MICROSOFT TEAMS

1. EVV – Electronic Visit Verification – All the Things

a. DODD Releases Provider Guidance for Electronic Visit Verification
i. The department has found that some DODD providers have multiple Medicaid IDs with the Ohio Department of Medicaid (ODM), but only one Medicaid ID is contracted and approved through DODD. 
ii. ODM has always stated the importance of ensuring the Electronic Visit Verification (EVV) account associated with the visits has the same Medicaid ID used for billing. However, ODM and DODD understand some providers may not have realized exactly how DODD contracting works and the impacts on EVV.
iii. ODM and DODD would like to offer the guidance to help providers who may be experiencing difficulties when they have multiple locations approved through one DODD contract.
	EVV Guidance 



b. Claims Denial - Electronic Visitation Verification Reminder - Providers are receiving bi-weekly notifications for their claims and EVV matching rates
i. As a reminder, effective October 1, 2025, claims requiring Electronic Visitation Verification (EVV) without a matching EVV record will be denied. 
ii. To avoid claim denials and non-payment, please ensure that each submitted claim requiring EVV has a corresponding EVV record in our system. Denied claims will not be paid.
iii. Providers can view information for their submitted DODD waiver claims and matching EVV records on their Provider Weekly Report in eMBS.  
iv. Providers will receive notifications bi-weekly for their claims and EVV matching rates. Currently, DODD has a 44.9% compliance rate for the claims billed in the current pay cycle, SEP25A
v. Please visit the Ohio Department of Medicaid EVV website for resources and tools available. For immediate help, contact the EVV Provider Hotline at 855-805-3505. 

c. Error Codes in the eMBS Weekly Provider Reports Requiring Electronic Visitation Verification
i. The existing codes have been displayed in the EVV weekly reports since they were published. 
1. (66) NO EVV TIMESHEET DATA FOUND. - Error 66 means no visit information was found. EVV is an electronic-based system that verifies when provider visits occur and documents the precise time services begin and end. The Ohio Department of Medicaid (ODM) has contracted with Sandata Technologies LLC to deliver the EVV system. eMBS has not found any data in the Sandata EVV system to verify the submitted claim. Claims with these service errors will deny effective service dates starting October 1, 2025.
2. (67) EVV UNITS ARE INSUFFICIENT - Error 67 indicates that a visit was found EVV is an electronic-based system that verifies when provider visits occur and documents the precise time services begin and end. ODM has contracted with Sandata Technologies LLC to deliver the EVV system. eMBS has found an insufficient number of units in the Sandata EVV system to verify the submitted claim. Claims with these service errors will deny effective service dates starting October 1, 2025.
ii. Two new error codes have been added to help explain why visits were not found. 
1. (70) Provider not found in the Sandata EVV system - Error 70 indicates that no EVV account was found to match the provider on the claim. EVV is an electronic-based system that verifies when provider visits occur and documents the precise time services begin and end. ODM has contracted with Sandata Technologies LLC to deliver the EVV system. A provider account matching the Provider Medicaid number with DODD was not found. Please set up an EVV account associated with the Medicaid number on file with DODD. Claims with these service errors will deny effective service dates starting October 1, 2025.
2. (71) PROVIDER/INDIVIDUAL CONNECTION NOT FOUND IN EVV - error 71 indicated that the provider’s connection to the individual in the claim was not found in EVV. EVV is an electronic-based system that verifies when provider visits occur and documents the precise time services begin and end. ODM has contracted with Sandata Technologies LLC to deliver the EVV system. Please update your account in EVV to connect the individual to the provider. Claims with these service errors will deny effective service dates starting October 1, 2025.
iii. These errors started display for Pay Cycle AUG24D, which was picked up for processing on August 20, 2025.
iv. Further information regarding EVV can be found on ODM’s website: EVV Tools and Helpful Documents.

2. New MUI Rule - Understanding MUI Appendix Forms – Roles, Requirements, and Best Practices Webinar

a. Register for Upcoming Major Unusual Incident Webinar
i. Join DODD for an important one-hour webinar on September 24 from 2 PM-3 PM
ii. The training will guide attendees through the process of completing appendix forms for law enforcement, unanticipated hospitalizations, and unapproved behavioral supports for Major Unusual Incidents (MUIs). 

iii. Participants will learn how to fill out and turn in the forms, and what happens after they are sent to the county board, council of government, or developmental center. It will also explain how the investigative agent reviews the form and collaborates with a person's support team to ensure appropriate follow-up.

iv. The session will highlight how good team communication helps the entire investigative review process by developing cause and contributing factors to assist with developing strong prevention plans. Sample forms and helpful tools will be shared to make it easier to follow the rules.
v. Investigative agents and service and support administrators can earn one hour of DODD continuing professional development credit. Learn more about the webinar and register here.
vi. For rule resources, click here.
vii. Please send questions to the MUI office at MUI.UNIT@dodd.ohio.gov or call 614-995-3810. 

3. Medicaid Development and Administration Call Center Survey

a. To improve DODD's call center, the Office of Medicaid Development and Administration (MDA) is requesting feedback from those who have contacted the call center for assistance. 
i. Please complete the survey below to provide DODD with feedback on your experience and ways to improve

	Take the Call Center Experience Survey 



4. DODD Announces Request for Proposal for Innovation Series

a. For Agencies or Organizations Experienced in Planning, Coordinating, and Facilitating Events or Conferences with a Statewide Reach
i. DODD is seeking proposals from eligible applicants to support the planning and delivery of two statewide Innovation Series events, one in state fiscal year 2026 (SFY26) (April/June 2026) and one in SFY27 (April/June 2027). 
ii. Events may include a mix of virtual and in-person components. They should be inclusive, accessible, and designed to elevate the voices and experiences of people with developmental disabilities and their families across Ohio.
iii. Register here for an informational call on September 8, 2025, at 1 PM.
iv. Applications are due September 26, 2025, at noon. All proposals and correspondence must be sent to the DODD.Grant.Applications@dodd.ohio.gov inbox.

5. Waiver Modernization

a. The goal of the Waiver Modernization Project is to simplify current processes related to funding, rate setting, and establishing individual budgets for Medicaid waivers.
i. https://dodd.ohio.gov/about-us/Waiver_Redesign/Waiver+Modernization
ii. Watch the interRAI rollout video

6. New protections for Ohio STABLE account holders
a. House Bill 96, Ohio’s state budget bill, includes updates to STABLE accounts that took effect July
i. No more account fees: The Ohio Treasurer’s office will cover account maintenance fees for all Ohio STABLE account holders. This change will appear on 2025 year-end statements. (Investment or asset-based fees are not included.) 
ii. Protection from Medicaid estate recovery: In most cases, funds in a STABLE account will not be subject to Medicaid estate recovery. This ensures the money remains with the account holder’s estate or beneficiaries. 
iii. Privacy protection: Personal information, including account assets and disability status, will no longer be subject to public record


	Learn More About STABLE Accounts 




7. ADDITIONAL EVV RESOURCES:

Ohio Department of Medicaid EVV Page
EVV Fact Sheet
EVV Program Service Guide – (see pages 8-10) 
Getting Started Checklist
Aligning DODD Claims with EVV Units
EVV Provider Look-Up Dashboard
Ohio Claims Validation & Handling Denials  
Sign-Up for ODM EVV Office Hours
EVV Contact Information
Ohio Department of Medicaid Integrated Help Desk (for claims-related needs): 800-686-1516
EVV Provider Hotline: 855-805-3505

	8. Timothy Freeman, MD, Center for Developmental Disabilities Opens New Location Expanding Care

· The Timothy Freeman, MD, Center for Developmental Disabilities in Cincinnati celebrated its grand opening with a ribbon-cutting ceremony. 

· The new, larger facility means more people can receive the care they need, with shorter wait times and greater comfort.

· To learn more, visit: https://bit.ly/4npQWCG.


9. Sensory Integration Training – FREE TRAINING 9.17.2025 9am-11am
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Join this free virtual training on Sensory Integration to learn how people process sensory information from their environment. Hosted by Mary Sentelle from Dynamic Pathways, this training will help you understand how to assess dysregulation and strategies to address it. 

When: September 17 from 9 - 11 a.m.
Where: Virtual (Zoom)
Register: Click here to register
Questions: Contact Robin.Thomas@swocog.org




10. Upcoming trainings and meetings

a. October 7, 2025, Annual training
b. October 14, 2025, CPR-First Aid
c. November 18, 2025. Provider Mtg
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