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PROVIDER DEVELOPMENT TEAM

Angie Mason, angela.mason@warrencountydd.org
Lindsay Graves, Lindsay.graves@warrencountydd.org

Melissa Stall, Melissa.stall@warrencountydd.org

JOIN US AT OUR
. PROVIDER MEETINGS
November 18, 2025 - 10:00 AM

VIRTUAL & IN PERSON-
Every other Month!

‘ MEETING NOW )
THROUGH TEAMS!
watch for link!

® 6 &6 +» 0 O
CPR/FIRST AID TRAINING

10/14/2025
‘ l

11/4/2025
12/9/2025
Classes start at 9:00AM
*You must RSVP for this course prior to
attending.
Limited slots available!

Register at
providerdevelopment@warrencountydd.org

Check the provider development training calendar for
2025 dates! www.warrencountydd.org

ANNUAL IN-PERSON 8 HOUR TRAINING
OCTOBER 7, 2025 8:30AM-4:00PM
801 DRAKE ROAD, LEBANON.OH

PROVIDER SPOTLIGHT

With a passion for helping others, Emily
volunteered in high school in adaptive
English and PE. classes. That experience
inspired her to start fitness and
movement programs for her friends in
the community. She is a new
independent provider and has a
CrossFit program and a dance program
for individuals who receive services!
Her favorite part of being a DSP is
seeing people achieve their goals and
supporting their future endeavors. She
enjoys spending time working on life
skills and helping the people she
supports to stay active. In Emily’s free
time she enjoys CrossFit and helping in
the community. She runs multiple
adaptive and disability-friendly
programs in different locations in
Centerville. She also enjoys creative
outlets such as drawing and painting

LONGEVITY ADD ON TRAINING

Questions?
angela.mason@warrencountydd.org



https://zoom.us/j/91286643853?pwd=TjVFbkI1RUdtNUY1TjI1aDg4b0Fndz09

PROVIDER INSIDER

Electronic Visitation Verification Reminde

As a r'eminder, effectlve October |, 2025, claims
requiring Electronic Visitation Verification (EVV
without a matching EVV record will be denied.

To avoid claim denials and non-payment, please
ensure that each submitted claim requiring EVV
has a corresponding EVV record in DODD’s
system. Denied claims will not be paid.

Providers will receive notifications bi-weekly for their
claims and EVV matching rates. Currently, the
department has a 48.6% compliance rate for the claims
billed in the current pay cycle, SEP25D.

Please visit the Ohio Department of Medicaid EVV
website to learn more about available resources and

tools. For immediate help, contact the EVV Provider
Hotline at 855-805-3505.

Questions related to DODD EVV Reports and errors
can be sent to DODD-EVV@dodd.ohio.gov.

EVV ERROR REPORTS

Beginning the week of September 28, 2025, the
weekly Electronic Visitation Verification (EVV) error
reports in eMBS will no longer include dates of
service before October |. The reports will now only
include claims with EVV errors resulting in denials.
Additionally, the Ohio Department of Medicaid
(ODM) will report to DODD providers with
approved live-in exemptions. These providers will no
longer receive “EVV_Info" reports.

Claims receiving an error for not meeting the EVV
requirements will be treated like other errors. The
provider will need to correct the underlying issue
and resubmit their billing,

refer to Memo Monday 9.29.2025 for additional
information related to error codes

Call Center Hours for
Flectronic Visitation Verification
Waiver Claims

Effective October |, DODD waiver
claims that require the use of
Electronic Visit Verification (EVV) and
do not have a matching EVV record
will be denied. Anticipating a higher
than usual call volume in October,
DODD will have EVV-only call center
hours throughout the month.

Providers will be able to call the
DODD call center on Saturdays and
Sundays in October from 9 AM - 4

PM. DODDs call center can be

reached at |-800-617-6733.

Providers can also call the Sandata EVV
Provider Hotline at 855-805-3505 at
any time of day.

«QAPLOVOED |

TRUNK OR TREAT
103008

6PM-130PM
801 Drake Road

want more information?
rhonda.shutte@warrencountydd.org



https://bkebcxoab.cc.rs6.net/tn.jsp?f=001n3O6SgJu8MKrq7bRl0kO8R3JqQ1G2isJppSNgP5iUYLv1vfFI_pyuNuzGpZuuLTdNHqefD89E8hrCCzaf0vGbrdsiKNg-2Ey6r9UE3csIWLoRHcl28aFNv3Ih_BptcbC1f8aaNQjW-cwYRX0yQgrIcr_AbSByZ3gCb_vk-tvtuyRLiBGHQcYRf1MADFcnWb_xmMX7-AEmTQCciHm0hAaiGD5bbQNUBjhr7aY-0ZR5RMM0q3pju8Dbk-b6iDt-HcB0_3wiMfTfg-ApT6Y9DlHYw==&c=npK0stMKUMN0B4gxZ-5SWlAPnkUa7RvdD-9Nzz6HmA4fN0_XgjjRJA==&ch=EljVSHebpsXJs54b2aUbljREX2QFFtEcvtbUoBbZ-NacxHHpY1vjaA==
https://dodd.ohio.gov/about-us/communication/Newsletters/MM_09292025_

