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WITH THE SISTERS

FRANCISCAN SISTERS OF THE SACRED HEART

Volunteer FAQs

Frequently Asked Questions

The following are frequently asked questions regarding volunteering at St. Francis
Woods. If you don't see your question listed, please email our Volunteer Coordinator
Mary Frances Consola at mary.consola@fssh.net.

How do | become a Volunteer?

Our interactive Volunteer Application is found on our website under Explore>Being a
Volunteer. It should take you 10 to 15 minutes to complete and cannot be saved midway
so be sure to follow through to the end. Our Volunteer Office will contact you within 7 to
10 business days to arrange a visit to the Motherhouse and discuss our current volunteer
opportunities.

What qualifications do | need?
No special qualifications are required to volunteer. A friendly smile and disposition go a
long way.

What volunteer tasks can | expect?
Our volunteers assist the Sisters with a variety tasks, including but not limited to the
following:
« Special mailings - stuffing envelopes
e Helping at the front desk - answering the phone, greeting visitors to the
Motherhouse
e Sunday liturgy - carrying the cross or candles in the entrance and recessional
processions
e Assisting at special events - checking in and directing attendees
e Driving a Sister to a local appointment
For a complete list of current volunteer opportunities see our Volunteer Application.

Is there special training required?
For those volunteering at the front desk, there is an orientation session on our phone
system. Other volunteer opportunities have no special training.
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Do | need to be Catholic?
No, volunteers are not required to be Catholic. Our volunteers can be from any Christian

faith, culture, or race.

Is there an age requirement to volunteer?
We ask that volunteers be adults (age 18 or older) and covered by health insurance.
Some volunteers are seniors, others are younger. There is no maximum age limit.

Where do | volunteer?
Most of our volunteer opportunities occur at our Motherhouse campus located in Frankfort
IL. Some events such as our Annual Golf Outing take place at a nearby golf course.

What is the time commitment?

There is no minimum time commitment. Some of our volunteers give a couple hours a
week, others a few hours a month or calendar quarter. The time commitment depends on
the volunteer's availability and the particular volunteer opportunity.



