ONLINE SAFETY AND COMMUNICATION POLICY
Bewbush Sports and Community CIC (BASE)

Purpose and Scope
At BASE, everything we do is rooted in creating positive, inclusive and safe experiences for our community.
We recognise that the online world plays a significant role in how we communicate and engage. While it offers many benefits, it also presents risks — particularly for children and young people.
This policy sets out how BASE:
· Uses digital communication safely
· Protects children and adults at risk online
· Maintains appropriate boundaries in communication
· Responds to online concerns or incidents
This policy applies to all staff, coaches, volunteers, partners, participants, parents/carers and visitors engaging with BASE.

Our Approach at BASE
We recognise that:
· Online environments provide opportunities but also risks
· Safeguarding responsibilities apply both online and offline
· Children and young people have the right to be protected from harm
· Clear boundaries and expectations are essential
We are committed to creating a safe and respectful digital environment that reflects our values of community, wellbeing and inclusion.

How We Keep People Safe Online
BASE will:
· Promote safe and responsible use of technology
· Ensure all online communication is professional and appropriate
· Provide guidance to staff and volunteers on safe online behaviour
· Ensure those managing online platforms are appropriately trained
· Respond to concerns or incidents in line with safeguarding procedures
· Work in partnership with parents/carers to support safe online use

Managing Our Online Presence
All BASE online platforms (including website, social media and messaging systems) will:
· Be password protected
· Be managed by designated and approved individuals
· Be regularly monitored
· Be used only for professional and organisational purposes
We will ensure that:
· At least two authorised individuals have access to accounts
· Inappropriate content is removed promptly
· Communication remains respectful and appropriate
· Privacy settings are used where appropriate
· Personal information (e.g. addresses, contact details) is not shared publicly
Parents/carers will provide consent for:
· Communication with children where appropriate
· Use of images or videos (see Photography Policy)

Communication with Children and Young People
BASE maintains clear professional boundaries at all times.
· Communication will take place through approved organisational channels
· Parents/carers will be included in communications wherever possible
· One-to-one communication will be limited and appropriate
· Communication will only take place for legitimate purposes (e.g. logistics, safety)
Staff must not:
· Use personal social media accounts to communicate with children
· “Friend” or “follow” children on personal accounts
· Send private or inappropriate messages
· Engage in conversations unrelated to BASE activities
All communication must:
· Be professional in tone
· Be appropriate in content
· Avoid informal language such as emojis or personal messaging styles

Use of Mobile Phones and Devices
To ensure safety during activities:
· Use of mobile phones by participants will be limited and managed
· Children will be informed when and how they can use devices
· Parents will be provided with a contact method for emergencies
· Staff will ensure communication is appropriate and supervised

One-to-One Communication
Where one-to-one communication is necessary:
· It must be for a clear and appropriate purpose
· An audit trail must be maintained (messages not deleted)
· Parents/carers should be informed or included where possible
· Another staff member should be aware of the communication
If a child initiates inappropriate conversation:
· The conversation will be ended
· The concern will be reported to the Designated Safeguarding Lead (DSL)

Online Behaviour Expectations
Staff, Coaches and Volunteers must:
· Follow this policy at all times
· Maintain professional boundaries
· Report any concerns immediately
· Ensure all communication is appropriate and necessary

Parents and Carers must:
· Communicate respectfully with staff and others
· Support their child in safe online behaviour
· Raise any concerns appropriately

Safeguarding
Any concerns raised through online communication will be treated as a safeguarding matter where appropriate.
All concerns must be reported to the Designated Safeguarding Lead (DSL) and handled in line with safeguarding procedures.

Related Policies
This policy should be read alongside:
· Safeguarding Policy
· Anti-Bullying Policy
· Photography and Filming Policy
· Use of Changing Facilities Policy
· Equity, Diversity and Inclusion Policy
· Code of Conduct
· Complaints Policy

Further Guidance for Parents and Carers
· NSPCC – Keeping Children Safe Online
· CEOP – Thinkuknow
· UK Safer Internet Centre

Review
This policy will be reviewed annually or in line with changes in legislation or guidance.


