CODE OF CONDUCT
Bewbush Sports and Community CIC (BASE)

Our Approach at BASE
At BASE, everything we do is rooted in creating positive, inclusive and inspiring experiences for our community.
We expect everyone who uses or works within BASE to contribute to a safe, respectful and welcoming environment.
This Code of Conduct sets out the standards of behaviour expected from all individuals engaging with BASE.

Who This Applies To
This Code of Conduct applies to:
· Staff
· Coaches
· Volunteers
· Partners and external providers
· Participants (children and adults)
· Parents/carers
· Visitors

Expected Behaviour
Everyone at BASE must:
· Treat others with respect, kindness and fairness
· Use appropriate language at all times
· Follow instructions from staff and coaches
· Respect facilities, equipment and the environment
· Support a positive and inclusive atmosphere
· Act in a way that reflects the values of BASE

Behaviour That Is Not Acceptable
The following will not be tolerated:
· Bullying, harassment or intimidation
· Discriminatory behaviour of any kind
· Aggressive, abusive or threatening behaviour
· Inappropriate language or conduct
· Damage to property or equipment
· Behaviour that puts others at risk
· Any form of safeguarding concern

Staff, Coaches and Volunteers
In addition to the above, staff and volunteers must:
· Maintain professional boundaries at all times
· Act as positive role models
· Follow all BASE policies and procedures
· Never communicate with children via personal accounts
· Report any concerns immediately
· Prioritise the safety and wellbeing of participants

Participants (Children and Young People)
Participants are expected to:
· Listen to coaches and staff
· Try their best and support others
· Play fairly and respectfully
· Take care of equipment and facilities
· Speak to a trusted adult if they have any concerns

Parents and Carers
Parents and carers play an important role in supporting a positive environment.
We ask that parents/carers:
· Treat staff, coaches and other families with respect
· Support and encourage positive behaviour
· Raise concerns through appropriate channels
· Avoid discussing complaints or issues publicly (including on social media)
· Ensure children understand and follow this Code of Conduct

Use of Social Media
All individuals must:
· Communicate respectfully online
· Not post offensive, harmful or misleading content
· Not share images or information without consent
· Follow BASE Social Media and Online Safety policies

Consequences of Breaching the Code
If this Code of Conduct is not followed, BASE may take appropriate action, including:
· Verbal warning
· Removal from an activity or session
· Contact with parents/carers
· Suspension from activities
· Termination of involvement with BASE
Serious concerns may be managed in line with:
· Safeguarding procedures
· Disciplinary procedures

Raising Concerns
If you have a concern about behaviour:
· Speak to a member of staff
· Or contact the Designated Safeguarding Lead (DSL)
All concerns will be taken seriously and handled appropriately.

Our Commitment
BASE is committed to maintaining a culture where:
· Everyone feels safe and respected
· Concerns can be raised without fear
· Positive behaviour is encouraged and recognised

Agreement
All individuals engaging with BASE are expected to follow this Code of Conduct.

