
Terms of Use 

Welcome to the internet Site of Roto-Rooter.  This Site is intended for use in the 

United States and Canada.  This version replaces and supersedes any prior 

terms of use applicable to this Site. 

Please read these Terms carefully so that you understand the conditions for 

accessing and using the Site and any associated services.  We may make 

changes to these Terms from time to time as our Site develops, so check back 

frequently.  Your continued use of the Site and associated services following any 

posted changes to the Terms constitutes your consent to them.  If you do not 

agree to the Terms, please do not use our Site. 

PRIVACY POLICY 

By using this site, you consent to our collection and use of Personal Information 

as discussed in our Privacy Policy, which is hereby incorporated into these 

Terms.  A copy of the Privacy Policy can be accessed here: Privacy Policy 

PERMITTED USE 

This Site is intended to provide information and services for your personal 

use.  We grant you a limited, nonexclusive, revocable license to make personal 

and non-commercial use of the Site.  This license does not include the right to 

modify, reproduce, copy, or resell any of the content of the Site; to bypass any 

technical measures used to prevent or restrict access to any portion of the Site; 

to use any data mining, robots, or similar automated data gathering and 

extraction tools to access the Site; to violate or attempt to violate the security of 

the Site; or to interfere with or attempt to interfere with the proper working of the 

Site. 

You agree to use this Site only for lawful purposes and in accordance with these 

Terms.  You acknowledge that your use of this site is at our sole discretion, and 

your license to use the site may be terminated by us at any time.  We reserve the 

right, in our sole discretion, to refuse service to anyone and to block or prevent 

your future access to and use of this site. 

https://www.rotorooter.com/privacy-policy/


SUBMISSION OF CONTENT AND USER ACTIVITY 

The Site may have features that allow users to comment and/or to upload 

materials.  You understand that all information, communications, data, text, 

music, sound, photographs, graphics, video, messages or other materials 

(“Content”) are the sole responsibility of the person from which such Content 

originated.  This means that you are entirely responsible for any Content you 

upload, transmit, or otherwise make available through the Site. 

You represent and warrant that you own or otherwise control the rights to any 

Content that you provide through the Site; that use of the Content you provide 

does not violate the intellectual property rights or any other rights of any third 

parties, and that use of the Content you provide will not cause injury to any 

person or entity.  In line with, and without limiting, the foregoing, you specifically 

agree that you will not (a) provide any Content that is unlawful (according to 

local, state, federal or international law) or any Content that advocates illegal 

activity; (b) provide any Content that is defamatory, false or libelous, or that 

contains unlawful, harmful, threatening, harassing, discriminatory, abusive, 

profane, pornographic, or obscene material; (c) provide any Content that you do 

not have a right to provide under law or under a contractual or fiduciary 

relationship; (d) provide any Content that contains software viruses or other 

harmful devices; or (e) impersonate any other person or entity in order to 

disguise the origin of any Content you provide.  

You hereby grant us a royalty-free, non-exclusive right and license, perpetual 

and irrevocable, to use, display, edit, or delete the Content to provide services on 

the Site and for all other lawful purposes.  Any communications you send to us 

via the Site are non-confidential. 

TRADEMARKS AND COPYRIGHTS 

The trademarks, trade dress, logos, and service marks displayed on this Site are 

owned by Roto-Rooter or third parties.  Nothing contained on this Site may be 

construed as granting, by implication, estoppel, or otherwise, any right or license 

to use any trademark. 



All content on the Site, including without limitation text, photographs, graphics, 

layout, and design, is owned by Roto-Rooter, or we have been granted 

permission to use the content.  Nothing contained on this Site may be construed 

as granting, by implication, estoppel, or otherwise, any right or license to use any 

copyrighted material on the Site.  Notwithstanding the foregoing, you may 

download a single copy of the content on the Site for your personal, 

noncommercial use, provided all copyright and other proprietary notices are kept 

intact and provided that you do not modify the content in any manner. 

SMS COMMUNICATIONS 

Customers can expect to receive messages such as appointment reminders and 

account notifications.  

If you provide your phone number as contact information for your service 

appointment, that information is collected through third-parties, including our 

affiliates, subsidiaries, or vendors, and will be used to contact you with updates 

on your appointment, or marketing communications, through SMS messaging to 

that phone number. You agree to receive informational messages (appointment 

reminders, account notifications, etc.) from Roto-Rooter. Message frequency 

varies. Message and data rates may apply. For help, reply HELP or to contact 

Customer Support please call your local office at 800-768-6911. You can opt out 

at any time by replying STOP. 

Message frequency may vary. You may opt-out of these SMS messages entirely 

by replying “STOP” to at any time.  After you send the message “STOP”, you will 

receive a reply message confirming you have unsubscribed and will no longer 

receive SMS messages from Roto-Rooter.  

Message and data rates may vary, and may apply to any messages sent or 

received.  Please contact your carrier with any questions about your text or data 

plan.  Compatible carriers include: AT&T, Verizon Wireless, T-Mobile/Sprint 

/Metro PCS, CellCom USA, C Spire Wireless, U.S. Cellular, Carolina West 

Wireless (CWW), Google Voice, ACS/Alaska, Advantage Cellular (DTC 

Wireless), Appalachian Wireless, Bluegrass Cellular, Cellular Network 

Partnership (PIONEER),Cellular One of East Central Illinois, Chat Mobility USA, 



Coral Wireless (Mobi PCS), Element Mobile (Flat Wireless), Epic Touch (Elkhart 

Telephone), GCI Communications Corp, Golden State Cellular, Illinois Valley 

Cellular (IV Cellular), i Wireless (IOWA Wireless), Nex-Tech Wireless, MTA 

Communications, MTPCS (Cellular One Nation), Cross Telephone Company 

(MBO Wireless), Duet IP (Maximum Communications New Core Wireless), 

Inland Cellular, Telephone Company, Immix(Keystone Wireless), Mosaic 

(Consolidated or CTC Telecom), Northwest Missouri Cellular Limited, Peoples 

Wireless, Panhandle Telecommunications, Systems(PTCI), RINA, Revol 

Wireless USA, SI Wireless/Mobile Nation, SRT Wireless, Texas, RSA 3 

Ltd(Plateau Wireless), Thumb Cellular, United Wireless, Union Telephone, 

Company(Union Wireless), Viaero Wireless, West Central Wireless (5 Star 

Wireless), Sagebrush Cellular (Nemont), Pine Cellular, Aio Wireless/Cricket, 

SouthernLinc, Bandwidth, Copper Valley, Leaco, CableVision, Buffalo Wireless, 

Chariton Valley Cellular, Pine Belt Wireless, Atlantic Tele-Network International 

(ATN). 

LINKS 

We may provide links to other internet sites or resources.  Because we have no 

control over such sites and resources, you acknowledge and agree that we are 

not responsible for the availability of such external sites or resources, and do not 

endorse and are not responsible or liable for any content, advertising, products, 

or other materials on or available from such sites or resources. 

DISCLAIMER OF WARRANTIES; INDEMNIFICATION 

This Site, its content, and any associated services are provided by US on an “as 

is” or “as available” basis.  We make no representations or warranties of any 

kind, express or implied, as to the operation of this Site, to the information, 

content, materials, or products included on this Site, or to the functionality, of any 

services associated therewith.  To the fullest extent permissible by applicable 

law, we disclaim all implied warranties, including without limitation the implied 

warranties of merchantability, fitness for a particular purpose, and non-

infringement. 



By using the Site, you acknowledge that your use of the site is at your own 

risk.  We will not be liable for damages of any kind arising from or otherwise 

related to your use of the site, including without limitation direct, indirect, 

incidental, punitive, and consequential damages, even if we have been advised 

of or should have known of the possibility of such damages. 

Certain state laws do not allow limitations on implied warranties or the exclusion 

or limitation of certain damages.  If these laws apply to you, some or all of the 

above disclaimers, exclusions, or limitation may not apply to you, and you may 

have additional rights. 

You agree to indemnify, defend, and hold harmless Roto-Rooter, its parent, 

agents, distributors, franchisees, and affiliates, and their officers, directors, and 

employees, from and against any claims, demands, damages, costs, and 

expenses, including without limitation reasonable attorney’s fees, arising from or 

related to your use of the Site or your breach of any provision of these Terms or 

any warranty hereunder. 

You agree that if you are dissatisfied with the Site, your sole and exclusive 

remedy is to discontinue using the Site. 

CONTACT US 

If you have a question regarding Site policy, please contact us by mail at 

Roto-Rooter Group, Inc. 

255 East 5th Street 

Suite 2500 

Cincinnati, OH 45202 

or by telephone at 

513-762-6690 

or by email at 

privacy.policy@rotorooter.com 

mailto:privacy.policy@rotorooter.com


 


