
 

Huracán Nero Auto Spa – Limited Warranty (Automotive) 

At Huracán Nero Auto Spa, we take pride in the quality of our work and the premium protection products 
we apply. This Limited Warranty reflects our commitment to excellence and our confidence in the 
performance of our coatings and films. While rare, if a product should ever perform differently than 
intended, please contact us right away so we can evaluate the issue and provide the appropriate solution. 

SECTION 1 – COVERED COATINGS 

This warranty applies to the following Huracán Nero Auto Spa coatings: 

●​ Huracán Nero Ceramic Coating (3, 7, 10 year warrantied) 

SECTION 2 – COVERAGE LIMITATIONS 

Huracán Nero Auto Spa warrants the above systems against naturally occurring environmental damage, 
including but not limited to: 

●​ Tree sap buildup 
●​ Certain environmental fallout 

Important Note: Bird droppings, bug splatter, and similar contaminants must be removed within 24 
hours to reduce the risk of permanent etching or staining. 

This warranty further guarantees that properly maintained vehicles will retain surface gloss and 
appearance at a higher standard than untreated vehicles, provided that the following practices are avoided: 

●​ Use of automatic car washes 
●​ Use of friction-based washes 
●​ Washing in direct sunlight 
●​ Application of waxes or other coatings on painted surfaces 
●​ Use of abrasive materials for washing or drying 

All Huracán Nero Auto Spa products are safe for use on OEM paintwork and will not damage 
manufacturer finishes. 

Water Spotting Note: This warranty does not cover etched or permanent damage caused by water spots 
or mineral deposits. Standard water spotting may be removable through proper maintenance. 

SECTION 3 – ELIGIBLE VEHICLES 

The Huracán Nero Auto Spa Limited Warranty applies exclusively to: 
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●​ Vehicles with no visible clear coat damage, defects, or fading. 
●​ New or pre-owned vehicles with original factory paint. 
●​ Vehicles with manufacturer-approved refinished paint. 

Ineligible Vehicles: Aftermarket resprays, wraps, or non-manufacturer-approved paintwork are not 
covered unless specifically inspected and approved in writing by Huracán Nero Auto Spa prior to 
application. 

SECTION 4 – TERMS OF COVERAGE 

●​ Warranty is valid only when applied by a Huracán Nero Certified Applicator, trained and 
approved by Huracán Nero Auto Spa. 

●​ Warranty coverage applies only to the original vehicle owner and is non-transferable. Coverage 
becomes void immediately upon change of ownership. 

●​ To remain valid, the vehicle must undergo an annual inspection within 30 days before or after the 
application anniversary date, performed exclusively at Huracán Nero Auto Spa. This inspection 
includes a wash and warranty check, billed at $65. 

●​ Failure to complete an annual inspection will result in immediate voidance of warranty coverage 
unless prior written notice of cancellation or rescheduling is provided at least 48 hours before the 
due date. 

●​ Coverage becomes active 72 hours after application, allowing time for the coating to cure. 
●​ Warranty is only valid if all recommended paint correction was completed before installation. 

SECTION 5 – ACCIDENTAL DAMAGE 

In the event of an accident that requires repainting, the following conditions apply: 

1.​ All coating must be removed prior to paint repair by a Certified Applicator or another credible 
specialist. A valid receipt must be provided as proof of service. 

2.​ The vehicle owner must receive approval from Huracán Nero Auto Spa prior to scheduling or 
authorizing any third-party paint repair work. 

3.​ The repaired area must be re-coated with Huracán Nero products by a Certified Applicator. 
4.​ The cost of reapplication is the sole responsibility of the vehicle owner or their insurance 

provider. 
5.​ Reapplication rates will vary depending on the extent of the required work. For a customized 

quote, please contact a Huracán Nero Specialist. 

SECTION 6 – REPAINTED OR REPAIRED PANELS 

If paintwork was previously repaired to a quality below manufacturer standards, Huracán Nero Auto Spa 
cannot assume liability for any damage that may occur during installation of our products. 

SECTION 7 – WARRANTY EXCLUSIONS 
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This Limited Warranty does not cover: 

●​ Lack of proper care or failure to follow Huracán Nero maintenance guidelines. 
●​ Pre-existing paint damage or defects. 
●​ Any untreated surfaces or areas not coated by Huracán Nero Auto Spa. 
●​ Water spots or etching caused by mineral deposits. 
●​ Manufacturer defects (peeling, bubbling, orange peel, delamination, etc.). 
●​ Collision damage, scratches, dents, stone chips, or malicious damage. 
●​ Natural disasters or extreme environmental exposure. 
●​ Time or vehicle use lost during inspection or repairs. 
●​ Any damage already covered by manufacturer or third-party warranties. 
●​ Vehicles previously coated with another ceramic coating or paint protection film. 
●​ Any non–Huracán Nero products applied over our coatings or films. 
●​ Commercial or fleet vehicles (including rideshare, delivery, or work trucks) unless specifically 

approved in writing by Huracán Nero Auto Spa. 
●​ Improper detailing or maintenance by third parties, including polishing, compounding, or 

aggressive washing methods that compromise coating integrity. 
●​ Neglect, including failure to wash for extended periods, allowing buildup of contaminants, or 

other poor maintenance practices. 

SECTION 8 – POLICY UPDATES 

Huracán Nero Auto Spa reserves the right to amend or update this warranty at any time. The most recent 
version will always be available on our website. 

Note: Customers are bound by the warranty version in effect at the time of their purchase unless 
otherwise agreed in writing. 

SECTION 9 – WARRANTY CLAIMS & LIABILITY 

●​ All claims must be submitted within 30 days of noticing the issue. Claims filed outside this 
window will be void. 

●​ A $50 inspection fee is required for claim evaluation. If approved, this fee will be refunded. 
●​ Claim approval is at the sole discretion of Huracán Nero Auto Spa. 
●​ Customers must provide dated photos and/or maintenance receipts to prove proper care of the 

vehicle. Claims may be denied if evidence of proper maintenance cannot be provided. 
●​ Claims will not be approved if the vehicle shows excessive neglect, poor maintenance, or damage 

inconsistent with warranty coverage. 
●​ Repairs or reapplications will be performed only at Huracán Nero Auto Spa or another facility we 

designate. 
●​ The maximum liability of Huracán Nero Auto Spa under this warranty is limited strictly to 

product reapplication and will not exceed $1,000 or the cost of the product applied, whichever 
is lower. No cash refunds or alternate compensation will be provided. 
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