Consent for Use of AI-Assisted Documentation Technology During Medical Encounters
Dear Patient,
At Asthma & Allergy Physicians, LLC, we are committed to providing high-quality patient care while continuously improving the efficiency and accuracy of our clinical documentation.
As part of this effort, some providers and clinical staff may use an AI-assisted documentation tool called Freed AI during medical encounters.  Providers and clinical staff will use it as a dictation tool, however using it as an AI-assisted medical scribe is voluntary.
What is Freed AI?
Freed AI is an artificial intelligence (AI) documentation tool that may be used in one of two ways during your visit:
· As an AI-assisted medical scribe that listens to portions of the medical conversation and generates a clinical note; and/or 
· As a dictation tool, where the provider or nurse dictates information after the patient interview or examination has been completed. 
The purpose of this technology is to assist with medical documentation so that providers can spend more time focused on patient care and communication.
Important Information
Freed AI is used solely as a documentation support tool.
· Freed AI does not independently diagnose medical conditions. 
· Freed AI does not make medical judgments or clinical decisions. 
· Freed AI does not recommend treatments, prescribe medications, or replace your healthcare provider. 
· All notes generated or assisted by Freed AI are reviewed, edited, and approved by your licensed healthcare provider before becoming part of your medical record. 
· Your provider remains fully responsible for all medical decision-making, diagnoses, treatment recommendations, and documentation related to your care. 
Privacy and Confidentiality
Freed AI is designed to operate using HIPAA-compliant security and encryption protocols intended to protect patient privacy and confidentiality. Patient recordings are temporarily processed in secure systems for the purpose of generating clinical documentation and quality review, and audio recordings are automatically deleted after note generation. Clinical notes and related data may be manually deleted by the provider or automatically deleted according to the platform’s retention settings, including optional 30-day auto-deletion.
Freed AI does not sell patient information or use patient information for advertising or marketing purposes. Any documentation generated through this technology is reviewed, edited, and approved by your healthcare provider before becoming part of the medical record. Access to information is limited to authorized healthcare personnel and approved service providers involved in secure system operations in accordance with applicable privacy laws and agreements.

Your Consent
Your participation in using Freed AI as a scribe is voluntary, and you may opt in or out of that portion only.   If you agree to the use of AI-assisted documentation technology as a scribe during your medical encounters, please sign below. If you would like to opt out, please let the front desk or your provider know and it will be noted in your chart.  
If you have any questions or concerns, please discuss them with your provider or a member of our staff.

I, ______________________________________, acknowledge that I have read and understand the information above and consent to the use of AI-assisted scribe during my medical encounters at Asthma & Allergy Physicians, LLC.
Signature: ___________________________________      	Print Name of Patient:_______________________
Date: _______________________________________	Patient’s Date of Birth __/__/____

Thank you for your understanding and cooperation.
Asthma & Allergy Physicians, LLC













Common Questions Regarding Freed AI
How secure is the encryption used to protect my information?
Freed ensures the security of the transcribed conversation by adhering to HIPAA-compliant
data storage and processing protocols. Furthermore, the recording of the conversation is
never stored.
Can I access or review the transcriptions and AI-generated summaries?
As a patient, you may request access to the visit transcript or the AI-generated summaries however once the provider is done with the note the transcript is not saved.
Will any third parties have access to my conversations or the AI-generated summaries?
Third parties do not have access to your conversations or summaries.
How do I revoke consent to use Freed in the future if I change my mind?
If you wish to revoke consent for using Freed in the future, please let me know, and we will
discontinue its use during your consultations.
Can I request to have my information deleted?
The standard deletion time for patient information is 30 days to allow me time to use it, if
needed we can request the deletion of information sooner than that. Most providers delete it as soon as the note is 
complete and this is within 24-72 hours.
How accurate is the AI-generated summary of our conversation?
Freed's AI-generated summaries are designed to be accurate and useful for your medical
record and are reviewed and signed by me.
What is the impact on my care if I choose not to use Freed during consultations?
If you choose not to use Freed during consultations, it will not negatively impact your care.
However, using Freed can help me focus on you more effectively by freeing me from
note-taking during our conversations.

