
Crisis Intervention Team Training for Dispatchers 

Topics - Monday September 19, 2022 

 

Time Description 

8:00 - 8:30am Welcome and Opening Remarks/ Introductions 

8:30-9:00am Mental Health/Law Enforcement Collaboration, Overview 

and the Role of the Dispatch 

9:00 -10:00am What is Autism? ALEC – Autism and Law Enforcement 

Education 

10:00-11:00am Behavioral Health Overview 

11:00am-12:00pm 988 and 911 

12:30-1:15pm Family Perspective 

1:15-2:00pm Non-Suicidal Self Injury & Suicide Risk 

2:00-3:30pm Verbal De-Escalation Techniques for Dispatch 

3:30-4:30pm  Stress/Burnout/ Vicarious Trauma in Dispatchers, 

 

 


