
New Aged Care - Home Care Packages 1st July 2025

Home Care 

Package 

Gov't 

Subsidy *

Funds 

available 

for services

Approx. 

Hours of 

Service ** 

Fortnightly

Level 1 $10,698 $2,140 20% $1,605 15% $6,954 3

Level 2 $18,812 $3,762 20% $2,822 15% $12,228 6

Level 3 $40,945 $8,189 20% $6,142 15% $26,614 12

Level 4 $62,075 $12,415 20% $9,311 15% $40,349 18

Care Management Fee
Package Management 

Fee

*    Government subsidy rates are valid to 1st Nov 2025

** Based on New Aged Care's, Home Support & Personal Care services rate of $85.00/hr.

    Hours will vary for other services i.e. weekend services, gardening etc. as they are charged at different rates.



1st July 2025

 

 

Weekday Saturday 
Sunday & 

Public Holidays

  Day Shift  6.00am – 8.00pm $85.00 $111.00 $149.50

  Afternoon Shift  8.00pm – 12.00am midnight $100.00 $120.00 $157.50

  Night Shift  12.00am midnight – 6.00am $100.00 $120.00 $157.50

Lifestyle Coordinator $100.00 N/A N/A

Private Client Intake - Initial Consultation No Charge N/A N/A

                                       - per hour there after $189.00 N/A N/A

Overnight Care – Inactive (10hrs sleepover – 2hrs active) $695.00 $890.00 $990.00

Nursing Services (per hour) – Registered Nurse $178.50 N/A N/A

  - Staff Transporting or accompanying clients to attend appointments $85.00 $111.00 $149.50

  - Travel cost as part of service – per kilometre $2.30 $2.30 $2.30

  - General mowing, pruning, weeding, stacking wood, tidying etc.  $80.00-$120.00 N/A N/A

 - Gutter cleaning, window cleaning, minor repairs, plumbing etc. N/A

Additional Information 

5.       GST does not apply to services provided directly by New Aged Care, however external (third party) providers must charge 10% GST on their services 

          (ATO requirement) 

New Aged Care - Regular Services  

1.         Minimum of 1 hour service rates applies, following 1/2 hourly rates will apply. 

2.         Cancellation of services – 24hrs notice is required or the service may be fully charged. 

3.         New Aged Care reserves the right to review pricing in line with CPI, industrial award increases etc. 

 

 

 

 
Travel Services

Hourly rate (Excl GST) 

Home & Personal Care (including in home respite)

Regular HCP Services 

4.         Should you request an external provider to supply services, these costs will  be quoted and consented by clients prior to services commencing. 

The following services are usually provided by an external provider, organised by New Aged Care or the Client. The prices quoted are an 

average cost, however these may vary depending on the complexity of the work required by the Client. We will advise and seek your approval 

prior to work commencing should this be the case. 

Gardening and Yard works

 

Home Maintenance  

$100.00-$200.00


