The ASK
Journey

Welcome to ASK Opticians! We believe your eye care journey
should be thorough, relaxed, and tailored to your unique
needs. Here’s what you can expect at each step of the journey.






Understanding your vision & expectations

When you book your appointment, we take the time to understand your
individual needs and what you are hoping to achieve. Whether it’s a vision
concern, a routine check-up, or an eyewear update, we tailor the experience to
you.

Time Commitment:

*  Eye Examination: 45-60 minutes

*  Dispense Consultation (Eyewear): 30-60 minutes
We allow ample time so nothing feels rushed -your care is our priority.
You can choose the payment model that suits you best:

e Join the ASK Circle membership - our exclusive monthly payment
plan offering priority booking, member-only offers & discounts, and
inclusive services throughout the year. Ask the team for more details.

. Pay on the day

Ways to book

* In store with a friendly member of the team
* Over the phone

* Email us

* Book online using our easy online booking service. Scan below.




ASK OPTICIANS

PUTTING THE EYE IN SIGHT




A warm welcome awaits

When you arrive, please ring our doorbell and our team will greet you at the
door and ensures all your details are up to date. Relax in our comfortable
waiting area - we’re here to make you feel at home.

We make sure we check any current eyewear if you have not visited us before,
so we have an idea of your history.






High-tech care with a personal touch

Our Optometrist will take you through a series of advanced pre-checks,
including but not limited to:

*  Optomap 200 degree retinal imaging.
This is where we see over 85% of your retina vs the traditional 15%.

*  OCT (Optical Coherence Tomography)
Scanning the layers of your retina, allowing us to detect conditions up to
4 years earlier.

. Intraocular pressure testing
Used to detect signs of glaucoma or inflammation.

*  Auto-refraction measurements
Gives us a good baseline of your prescription to ensure ultimate
accuracy when accessing vision.

These steps help us gain a complete picture of your eye health before your full
exam.
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A deep dive into your vision

In the exam room, we will take a comprehensive approach to both your sight
and eye health. Alongside checking your prescription, we assess for any signs
of eye conditions and how your eyes are functioning as a whole.

Our examination includes:

*  Refraction testing using a Nidek Phoropter (to determine your
glasses prescription)

*  Dry eye assessment to check for any signs of dry eye which is a
common condition

e Slit Lamp assessment to check anterior and then posterior eye health
using a VOLK lens

*  Visual field analysis using our Henson 9000 —a fast, accurate tool to
assess your peripheral vision and detect early signs of conditions like
glaucoma

*  Review of your Optomap and OCT results for a full retinal and optic
nerve health check

We will also talk to you about your lifestyle to understand your daily, weekly,
monthly needs - whether it's work, driving, screen time, or hobbies - so we
can offer the most appropriate solutions for your eyes.

Expect clear explanations, expert care, and personalised recommendations
every step of the way.






Seamless continuity of care

Bringing your vision to life

After your eye examination, we take great care in transitioning you with one
of our expert eyewear specialists. This isn't just a handover - it’s a
continuation of your personalised journey.

You will have a clear explanation of your results and visual requirements,
including any lens considerations along with lifestyle needs during your
consultation. This conversation ensures that nothing is lost in translation and
that your eyewear specialist has been informed throughly of your vision,
health, and preferences.

This is where we begin to bring your vision to life - merging clinical insight
with creative expertise to help you find eyewear that’s not only accurate for
your prescription, but also beautifully tailored to your look, personality, and
daily demands.

Every decision moving forward - from lens design to frame style - is made
with your comfort, clarity, and confidence in mind.






Here’s where the fun begins - let's build your
Eyewear Wardrobe!

Our eyewear styling consultation is a personal, in-depth session where we help
you discover the perfect frames and lenses.

At ASK Opticians, we’ve curated a world-class collection of eyewear
brands, each handpicked to bring something unique to our boutique. We travel
across the globe to source only the finest eyewear and lenses, ensuring we
offer a diverse and exclusive range for every face and style.

We proudly feature many brands including:
*  DITA: Exquisite Japanese craftsmanship with bold, luxury design

J Cartier: (including the Noble and Precious collection) — Iconic,
refined, and a true statement of elegance

*  Ahlem: Parisian chic meets artisanal craftsmanship with subtle,
architectural style

*  Theo: Eyewear with attitude - quirky, colourful, and unforgettable
from Belgium

*  Cutler and Gross: Handmade British design that blends classic with
cutting-edge fashion

*  Maui Jim: Polarised sunglasses with unmatched lens technology for
crystal-clear outdoor vision

Whether you are after sophistication, comfort, or innovation, we have
something for everyone. Our expert team will guide you through frame fit,
style, lens design, and any enhancements to ensure your eyewear is both
stunning and supremely functional.
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