
KABC from 1979 to 2024:  My connection to Kansas Advocates 

for Better Care began in 1979 and continues 45 years later to 

January 2024. This long KABC connection started 

serendipitously in 1979 when my husband and I accepted a 

summer job working for Petey Cerf at her summer place in 

upstate New York. My life and career path were set in motion with our decision to accept that job.  

We intended to enjoy a summer “not-in-Kansas” and save our money so we could move to Santa Fe, New 

Mexico at summer’s end. That never happened. Our plans were thwarted by a major mechanical failure in our 

car, but that breakdown sealed my connection to Petey. Her passion for improving nursing care in Kansas 

was clear to anyone who would listen, and I did. I learned that in 1975, Petey and other dedicated women 

were so appalled by the poor care many elders received in Kansas nursing homes that they established 

Kansans for Improvement of Nursing Homes (KINH), now Kansas Advocates for Better Care (KABC).  

After that summer, Petey and I stayed connected with my Christmas cards to her and with occasional phone 

calls from Petey asking me if I wanted to work for KINH/KABC. I was interested but the job was part-time, 

and I needed full-time work. Then, in December of 1984, Petey called to assess my interest in a full-time job as 

her “personal secretary.” Neither of us knew exactly how that would work out but I began my new job in 

January 1985 ostensibly as a personal business manager, but I worked regularly on Petey’s KINH/KABC 

projects. 

I “helped out” with conferences, board meetings, and with tasks at the KINH office including setting up its 

first membership database. A major project was transcribing recordings from meetings Petey and other KINH 

founders held in different Kansas communities. The public meetings invited folks to talk about the care in 

their local nursing homes. I tried to capture the essence of those public forums so Petey could turn their 

words and complaints into a newsletter series about poor care in Kansas nursing homes. Some of their 

passionate stories of mistreatment of residents were horrific. I still cringe remembering the pain, sadness, and 

anger in some voices when describing the neglect and poor care their loved ones experienced. Better care 

became a passion of mine too.  

My career directly with Petey ended with her death in 1996 but her attorney hired me to assist him with 

settling her estate affairs. He also referred me to my next job with a local financial planner. My life and career 

are indelibly linked to Petey Cerf and to her dedication to improving long-term care of Kansas residents 

through her work and support of KABC. My experiences with Petey’s financial and philanthropic affairs 

shaped my career in the world of personal financial management, brokerage, and my current career as a trust 

and relationship manager for a trust company.   

My passion for better care was reignited in 2003 when I was asked to join the KABC board. By then my 

mother was in nursing care. I was her care advocate for 10 years and have overseen the care of many clients 

who have experienced good, adequate, and less than stellar long-term care. 

Since 1975, KABC (KINH) has helped to improve Kansas care, but the battle never ends. My wish for 

KABC is for it to continue to serve as Petey and other founders intended, as a voice for consumers across 

Kansas. Improved care for the vulnerable folks in various care facilities in Kansas is the goal. We need 

more passionate Kansans to support improved care by advocating for their loved ones and themselves 

with their voices, their votes and their dollars. I hope you will consider supporting KABC so it will be 

around to advocate for you and your loved ones for years to come.  

Barbara Braa has lived in several small Kansas towns since her family moved here from California in 1968. She currently 

lives in rural Douglas County and has lived in Osawatomie, Baldwin City, and Lawrence (and summers in DC and 

upstate New York).  Barbara has an MBA from the University of Kansas and a BA in English & Spanish from Baker 

University. She has worked in financial services since 1998 and is a Certified Trust Fiduciary Advisor (CTFA). She 

currently is a Vice President and Relationship Manager with Central Trust Company in Lawrence and Overland Park. 
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