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Privacy Policy

Effective Date: May 19, 2026

Welcome to Meals on Wheels Erie. Protecting your privacy is important to us. This Privacy
Policy explains how we collect, use, share, and safeguard information obtained through our
website.

By using this website, you agree to the terms of this Privacy Policy.
Information We Collect

Personal Information

Information you voluntarily provide may include:

* Name

* Mailing address

* Email address

* Phone number

* Donation information

* Volunteer information

« Other information submitted through forms or email communications

Non-Personal Information

We may automatically collect limited technical information, including:
* [P address

* Browser type

* Device information

* Pages visited

e Date and time of website visits

» Referral websites

This information helps us improve website performance and user experience.
How We Use Information

Meals on Wheels Erie may use collected information to:
* Respond to inquiries or requests

* Process donations and acknowledgments

* Coordinate volunteer activities

* Provide services and program information

« Send newsletters, updates, or event information

We enable people to age at home with dignity by providing a compassionate check-in,
nutritious meals, and grocery delivery.


http://www.mealsonwheelserie.org/
mailto:info@mealsonwheelserie.org

* Improve website functionality and user experience
* Maintain security and prevent fraud
» Comply with legal obligations

We do not sell or rent personal information to third parties.
Information Sharing and Disclosure

Service Providers

We may share information with trusted third-party vendors that help us operate our website,
process donations, send communications, or provide organizational services. These providers are
only given access to information necessary to perform their services.

Legal Requirements
We may disclose information if required by law, regulation, court order, or governmental
request.

Protection of Rights
We may disclose information when necessary to protect the rights, property, or safety of Meals
on Wheels Erie, our users, staff, volunteers, or others.

Methods of Information Collection and Disclosure

Information may be collected through:
» Website contact forms

* Donation forms

* Volunteer applications

* Email communications

» Website analytics tools

* Cookies and similar technologies

Information may be disclosed electronically through secure third-party platforms used for
website hosting, donation processing, email communications, and organizational operations.

Cookies and Analytics
Our website may use cookies or analytics tools to better understand visitor behavior and improve
website performance. Cookies are small files stored on your device that help websites function

effectively.

You may adjust your browser settings to disable cookies; however, some website features may
not function properly.

Data Security



Meals on Wheels Erie takes reasonable administrative, technical, and physical safeguards to
protect personal information against unauthorized access, disclosure, alteration, or destruction.

Security practices may include:

* Secure website hosting

» SSL encryption where applicable

* Restricted access to sensitive information

* Use of reputable third-party payment processors and service providers

While we strive to protect information, no method of internet transmission or electronic storage
is completely secure.

Third-Party Links

Our website may contain links to third-party websites. Meals on Wheels Erie is not responsible
for the privacy practices or content of external sites. We encourage users to review the privacy
policies of any linked websites.

Children’s Privacy

Our website is not directed toward children under the age of 13, and we do not knowingly collect
personal information from children online.

Your Choices

You may opt out of receiving marketing or informational emails from us at any time by using the
unsubscribe link in emails or by contacting us directly.

You may also contact us to request updates or corrections to your personal information.
Changes to This Privacy Policy

Meals on Wheels Erie reserves the right to update this Privacy Policy at any time. Changes will
be posted on this page with an updated effective date.

Contact Us

Meals on Wheels Erie
https://mealsonwheelserie.org



