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Virtual Visits through BCBS MDLive: Get 24/7 Care, Anywhere

Call your doctor’s office first. They may also offer telehealth consultations by phone or online video.

With Virtual Visits, the doctor is always in. Get 24/7 non-emergency care from a board-certified doctor by
phone, online video, or mobile app from the privacy and comfort of your own home.

Don’t risk crowded waiting rooms, expensive urgent care or emergency room bills, or waiting weeks or
more to see a doctor, when you can speak with a Virtual Visits doctor within minutes.

Virtual Visits, provided by BlueCross BlueShield of Texas and powered by MDLive, are a convenient
alternative for treatment of more than 80 health conditions, including:

Allergies Headaches
Cold/Flu Nausea
Fever Sinus Infections

MDLive virtual visits with licensed behavioral health therapists are available by appointment for:

Anxiety Stress Management
Depression And More

MDLive doctors can even send an e-prescription to your local pharmacy.
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Call 888-680-8646
Go to MDLIVE.com/bcbstx
Text BCBSTX to 635-483

Download the app
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