
Chatting During Live Events on YouTube  

This is our best advice!  

Use a computer if you can. Most people do NOT have issues chatting on 
their computers but they DO have issues on phones or Ipads.  

And you need to know:  
● You must have a Google / gmail account (and be logged in) 
● You must have a YouTube channel.*  
● If you are using a mobile device or Ipad use the YouTube app to 

watch live streams. Everything works more smoothly that way.  

*Setting up a channel is very simple. It is basically entering your name. Go 
to www.youtube.com and click on your avatar - top right corner. You should 
see an option to set up a channel.  

If you already have a channel, you will see a button under your picture that 
says ‘View your channel.’ If you do, you’re all set! 

These videos may be helpful:  

● Chatting on mobile: https://www.youtube.com/watch?v=duSvv6kddj4 
● Chatting on Ipad: https://www.youtube.com/watch?v=s7gpQNPr2tg  

Note #1: You DO need to be in the chat to be eligible for a prize  

Note #2: We won't be able to fix everyone's chatting issues. Thanks for 
understanding!  



Contact: support@acrylicuniversity.com 


