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Transformations Center for Weight Loss Privacy Policy

Effective Date: [10/31/2025]

At Transformations Center for Weight Loss (“we,” “our,” or “us”), your privacy is important to us. 
This Privacy Policy explains how we collect, use, and protect your personal information, including 
when you opt in to receive SMS/text messages from us.

1. Information We Collect
We may collect the following types of information:
- Personal Information you provide directly (such as your name, phone number, and email address).
- Health or service-related information necessary to provide care, manage appointments, and communicate updates.
- Automatic Data such as website usage, browser type, and device information through cookies and analytics tools.

2. How We Use Your Information
Your information may be used for:
- Scheduling and confirming appointments
- Providing service updates, promotions, and wellness reminders
- Responding to your inquiries and improving our services
- Sending SMS/text messages as part of our communication program

3. SMS/Text Messaging Consent
By providing your phone number and opting in to receive SMS/text messages, you agree to receive recurring 
communications from Transformations Center for Weight Loss. These messages may include appointment reminders, 
service updates, promotional offers, or wellness tips.

Message Frequency: Message frequency may vary depending on your interactions with us but will generally 
not exceed [insert approximate frequency, e.g., 4–8 messages per month].

Opt-Out: You may opt out of receiving SMS messages at any time by replying STOP to any message. After opting out, 
you will no longer receive text messages unless you re-enroll.

Help: For more information, reply HELP to any message or contact us at [insert phone number or email].

Message and Data Rates: Message and data rates may apply according to your wireless plan.

4. Sharing of Personal Information
We do not sell, rent, or share your personal information with third parties for marketing purposes. 
We may share limited data with trusted service providers who help us operate our systems and deliver messages, 
but these partners are required to maintain confidentiality and use the information only for authorized purposes.

5. Data Security
We implement reasonable technical and organizational safeguards to protect your personal data against unauthorized 
access, alteration, or disclosure. However, no electronic transmission or storage is completely secure, 
and we cannot guarantee absolute security.

6. Your Rights
You have the right to:
- Access, update, or delete your personal information (subject to legal and regulatory requirements)
- Withdraw consent for SMS/text messaging at any time
- Request clarification on how your information is used

7. Changes to This Policy
We may update this Privacy Policy periodically. Updates will be posted on our website with a revised “Effective Date.”

8. Contact Us
If you have questions about this Privacy Policy or our SMS/text messaging practices, please contact us at:

Transformations Center for Weight Loss
[1020 Edgewood Rd Edgewood, MD 21040
Email: Tcwlmdinfo@gmail.com
Phone: 888.995.9615
Website: www.tcwlmd.com
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