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Dear Patient,
Welcome to Susquehanna Eye Associates! Take a few minutes to read over this letter as it contains information about our practice. You will need to complete the Patient Information Form located on the website under PATIENT INFORMATION and the Lifestyle Questionnaire before your appointment.

Please bring the following with you the day of your appointment:
· Completed questionnaires
· Most recent insurance cards
· List of current medications
· Current prescription for eyeglasses and/or contacts. If you wear glasses and/or contacts bring those
· You will be dilated at this visit. If needed you may want to have a driver to and from our office

Vision Care Plans and Your Medical Insurance:
There are two types of insurance that will help pay for your eye health services and products. You may have both types: (1) Vision Plan, (2) Medical Insurance.
· Vision plans cover ONLY routine vision wellness exams and may include eyeglasses, sunglasses, and contact lenses. We do not participate with any vision plans. We can provide you with a receipt of your payment to be reimbursed through your vision plan
· Medical insurance must be submitted for medical diagnosis, treatment, and follow-up
· Some of the tests we perform to diagnose and treat patients may not be covered by your insurance or may be subject to copayments, co-insurance, and deductibles

Medical Insurance: If you are covered under a managed care contract (Geisinger Health Plan PEBTF or REHP) please be sure to contact your family physician to obtain a referral prior to your appointment. We cannot submit a claim to your insurance company without a referral.

Refraction Charge: Refraction is the process of determining your best-corrected vision. It is an essential part of an eye examination and is necessary to write a prescription for glasses. Eye glasses prescriptions are valid for 2 years. Our fee for refraction is $40.00 and will be collected at the time of service unless we know that your plan covers the refraction charge.

Contact Lens: All contact lens patients are required to have a complete eye exam every 1-2 years. A contact lens evaluation is necessary to write a valid contact lens prescription or to order contacts. Contact lens evaluations or fittings are an additional fee and will be collected at the time of service.  

If you have any questions, please feel free to contact our office at 570-748-8900. We look forward to seeing you at your appointment.
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