This document includes our Cookies & Privacy Policy

Our Privacy Policy
Effective Date: 14/07/26
Last Updated: 09/07/26
At Remedial Massage Therapy we are committed to protecting your privacy and handling your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Policy explains how we collect, use, store, and protect your personal data when you visit our website, contact us, or use our massage therapy services.
Who We Are
Business Name: Remedial Massage Therapy
Address: Wycombe Leisure Centre, Handy Cross, High Wycombe, HP11 1UP
Email: sportsrmtherapy@gmail.com
Telephone: 07751 840 262
If you have any questions about this Privacy Policy or how your data is handled, please contact us using the details above.
Personal Information We Collect
Depending on how you interact with us, we may collect:
· Name
· Postal address
· Email address
· Telephone number
· Date of birth (where relevant)
· Appointment history
· Payment information (payments are processed securely by our payment provider and we do not store full card details)
· Information submitted through contact or booking forms
· Health and medical information relevant to your massage treatment
· Emergency contact details (where provided)
· Website usage information, including IP address, browser type, cookies, and analytics data
Special Category Data
To provide massage therapy safely, we may ask you about your medical history, injuries, medications, allergies, pregnancy, or other health conditions.
This information is classified as special category personal data under UK GDPR.
We collect and process this information only where it is necessary to provide safe and appropriate treatment and with your explicit consent where required by law.
How We Use Your Information
We use your personal information to:
· Respond to enquiries
· Book and manage appointments
· Provide massage therapy services safely
· Maintain treatment records
· Process payments
· Send appointment reminders
· Comply with legal, insurance, and professional obligations
· Improve our website and services
· Send newsletters or marketing communications where you have opted in
We will never sell your personal information.
Our Lawful Bases for Processing
Under UK GDPR, we rely on one or more of the following lawful bases:
· Contract – to provide the massage therapy services you have requested.
· Legal obligation – where we must comply with applicable laws or regulations.
· Legitimate interests – to operate and improve our business, provided your rights are not overridden.
· Consent – for marketing communications and, where applicable, for processing special category health information.
You may withdraw your consent at any time where consent is the lawful basis for processing.
Sharing Your Information
We only share your information where necessary.
This may include:
· Secure online booking providers
· Payment processing providers
· IT and website hosting providers
· Professional advisers (such as accountants or insurers)
· Regulatory authorities where legally required
All third-party providers are expected to protect your information and process it in accordance with applicable data protection laws.
International Transfers
Where any of our service providers process data outside the United Kingdom, we ensure appropriate safeguards are in place, such as adequacy regulations or approved contractual safeguards, to protect your personal information.
Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, accidental loss, misuse, alteration, or disclosure.
Only authorised individuals have access to personal information where necessary for their role.
How Long We Keep Your Information
We retain personal information only for as long as necessary.
Treatment records may be retained for up to seven years after your last appointment, or longer where required by law, insurance, or professional obligations.
Financial records are retained for the periods required under UK tax legislation.
When information is no longer required, it is securely deleted or destroyed.
Our Cookies Policy
Effective Date: 14/07/26
Our website may use cookies to:
· Ensure the website functions correctly
· Remember your preferences
· Measure website performance
· Analyse visitor behaviour using analytics service
This Cookie Policy explains how Remedial Massage Therapy uses cookies and similar technologies on www.sportsrmtherapy.co.uk.

What are cookies?

Cookies are small text files stored on your device when you visit a website. They help websites function properly, improve your browsing experience, and provide information about how visitors use the site.

Types of cookies we use

Essential Cookies

These cookies are necessary for the website to function correctly. They enable core features such as page navigation, security, and access to online booking or contact forms.

These cookies cannot be switched off.

Analytics Cookies

If enabled, analytics cookies help us understand how visitors use our website by collecting anonymous information, such as which pages are visited most often. This helps us improve our website and services.

These cookies will only be used with your consent.

Functional Cookies

These cookies remember your preferences, such as language or other settings, to improve your experience on our website.

Third-Party Cookies

Our website may include services provided by third parties, such as online booking systems, maps, payment providers, or embedded content. These services may place their own cookies, which are controlled by the respective third parties.

Managing your cookie preferences

When you first visit our website, you will be asked whether you wish to accept non-essential cookies. You may change or withdraw your consent at any time using the cookie settings on our website or through your web browser.

Please note that disabling some cookies may affect the functionality of certain parts of the website.

Changes to this Cookie Policy

We may update this Cookie Policy from time to time to reflect changes in legal requirements or how our website operates. Any updates will be published on this page. You can control cookies through your browser settings.
Your Rights
Under UK GDPR, you have the right to:
· Access your personal information
· Request correction of inaccurate data
· Request deletion of your data in certain circumstances
· Request restriction of processing
· Object to certain processing
· Receive a copy of your data (data portability)
· Withdraw consent where processing is based on consent
· Lodge a complaint with the Information Commissioner's Office (ICO)
Making a Complaint
If you have concerns about how we use your personal information, please contact us first so we have the opportunity to resolve the issue.
You also have the right to complain to the Information Commissioner's Office (ICO):
Website: https://ico.org.uk/
Telephone: 0303 123 1113
Third-Party Websites
Our website may contain links to third-party websites. We are not responsible for the privacy practices or content of those websites.
Changes to This Privacy Policy
We may update this Privacy Policy from time to time. The latest version will always be published on this page with the updated effective date.
Contact Us
Remedial Massage Therapy
Wycombe Leisure Centre, Handy Cross, High Wycombe, HP11 1UP
Email: sportsrmtherapy@gmail.com
Telephone: 07751 840 262
