MFWCAA Training Team Board Update for August 2026

Training Updates
Training Resource Locator 
(SIR > MAXIS tab > Training Toolkit > Training Resource Locator)

Certified Trainer Training Program (CTTP) 
The new CTTP now has 4 agencies participating (St. Louis, Ramsey, Dakota and Olmstead). We officially have 7 trainers certified with more working towards their certification. In July/August we were able to open up 18 seats in our SNAP training classes for other agencies to fill. 

SNAP Expansion 
The training team is developing a new approach to SNAP training for new workers based on feedback from learners and agency trainers that four days of SNAP training was not sufficient. The expanded SNAP training will span two weeks, with three days each week dedicated to virtual classroom instruction and the fourth day structured as an open house. This additional time will allow us to incorporate more complex and realistic case scenarios, expand case maintenance content, and provide more in-depth instruction on existing topics. We anticipate that this enhanced training will improve policy understanding, retention, and worker confidence, particularly when navigating complex cases. By providing additional opportunities to practice and apply complicated policy concepts, we hope to reduce the feeling of being overwhelmed among new workers and ultimately help address error rates and retention challenges within agencies. We hope to have this new structure ready sometime in the next year. 

IPAM Update
We are revamping IPAM for new workers. Our hope is to make it easier to navigate and more engaging for workers. The new format will be rolled out it’s completed over the next year. 

SIR Announcements
Posted: 8/20/2026
SNAP Telephonic Signature Waiver Extended- tracking requirement delayed to 10/1/2026
DCYF requested and has been approved to extend the SNAP Telephonic Signature waiver through June 30, 2028, also referred to as the verbal signature waiver. This waiver allows office support staff and eligibility workers across the state of Minnesota to accept a verbal signature on SNAP applications, renewals, and recertification forms without requiring an audio recording of the household's attestations and agreements to the information provided per 7 CFR 273.2 (c) (7) (viii) (C).
Please note: This waiver does NOT allow verbal signatures on any other forms such as an Authorization to Release Information, where a written, gestured, or electronic signature is still required.
Minnesota counties and Tribal Nations may accept a verbal signature from an adult member of the SNAP unit or a designated Authorized Representative (AREP) to sign an application, renewal, or recertification form without the need for an audio recording. When a client provides a verbal signature, they are attesting to the accuracy of the information they have provided on the form. Forms a Verbal Signature can be utilized on for SNAP: 
DHS-5223, 5223C, 5223F, and 5223S (Combined Application Form, Combined Application – Addendum (for SNAP and cash), SNAP Application for Seniors, and Household Member Supplement Form) 
DHS-3727 (Combined Annual Renewal for Certain Populations) 
DHS-5576 (Combined Six-Month Report Form) 
DHS-8107 (Household Update Form) - until officially obsoleted  
Office support staff and eligibility workers may assist a SNAP applicant household in filing an application or renewal over the phone and accept a verbal signature to set the date of application or the form. However, only eligibility workers are allowed to interview the household and determine eligibility for SNAP.
When utilizing this waiver, county and Tribal Nations must:
Document on the application that a verbal attestation of the signature was given, including date and time of the signature and the name of the person providing the verbal signature
Document in case notes that a verbal attestation of the signature was given, including date and time of the signature and the name of the person providing the verbal signature
Provide the client with a written copy of the completed form, along with instructions for correcting errors or omissions
In addition to the notations required above, counties and Tribal Nations utilizing this waiver must also track:
Each date and time a verbal signature is accepted
The form on which the verbal signature was accepted, and
A description of the household utilizing the verbal signature option. Selections include:
Households with elderly/disabled unit member
Households with minor children
Households without minor children
Tracking requirements have been extended/delayed and must now begin October 1, 2026, and through the duration of the waiver (June 30,2028). Counties and Tribal Nations may begin meeting these requirements before October 1 if they have an alternate tracking method available and choose to do so. Counties and Tribal Nations must also retain these records for the entire county or Tribal Nation and provide the information to DCYF, when requested.  Discuss these requirements with your area supervisors for agency specific documentation plans.  
Resources
DCYF expects to release script version 14 soon. This version will include a SNAP Verbal Signature Script that will help workers document all required information in case notes when utilizing this waiver. Additional communication will occur when version 14 becomes available.   
DCYF is also developing a bulk MAXIS script to support the tracking of cases utilizing this waiver. The bulk script will work in conjunction with the SNAP Verbal Signature Case Note Script being released in version 14 and will only identify cases when the case note script has been used.
These scripts are optional tools provided by DCYF to support documentation and tracking. Counties and Tribal Nations should determine whether they will use the DCYF scripts or another internal process to meet the documentation and tracking requirements and communicate that expectation to staff. If an alternative tracking method is used, counties and Tribal Nations are responsible for ensuring it captures all required information. 
Waiver details and script information was presented at the August 2026 County and Tribal Nations Updates meetings.
Review the resources noted below to read the full policy and procedures for accepting verbal signatures for SNAP applications, renewals and recertifications.
Note: CM 005.12.08 (Verbal Signatures) is being updated to reflect the information contained in this memo and will be published September 1, 2026. 
CM005.12.06 (Who Must Sign Applications)
CM005.12.08 (Verbal Signatures)
CM005.12.09 (Date of Application)
TE02.05.25 (Verbal Signatures for SNAP)
Submit case specific policy questions to Policy Quest
Contact the TSS Help Desk for system-related MAXIS questions​

Posted 8/19/2026
Non-Citizen Eligibility for MFIP, SNAP, and MFAP Web-Based Training Now Available
​The Non-Citizen Eligibility for MFIP, SNAP, and MFAP training is now available as an on-demand web-based training in TrainLink. The course code is TES426.
The training provides detailed information about noncitizen SNAP and MFIP eligibility and workaround instructions for correct coding in MAXIS. The training includes the noncitizen eligibility changes for SNAP and MFIP due to the One Big Beautiful Bill Act, also known as, House Resolution 1 (HR1).
For case specific questions, please submit a Policy Quest.

Posted 8/18/2026
June 2026 Child Support Non-Cooperation Report
In response to recent OLA audit findings and the need to ensure TANF (MFIP) enrollees are cooperating with child support enforcement requirements, DCYF will provide monthly child support sanction data via SIR's MAXIS Worker Action Reports. This report, MFIP_ChildSupportNonCooperationCases_June_2026 lists child support sanctions requests from the PRISM system that may not have been imposed or imposed timely. This report lists the county, PRISM number, MAXIS number, date of non-cooperation, and information pertaining to when and if a sanction was imposed. See 0012.24 - CHILD SUPPORT SANCTIONS for more information.
Please review the data and impose child support sanctions for MFIP at the next available month or lift the child support sanction and issue a supplement when applicable.
REMINDER: Sanction policy has changed effective 5/1/2026. Ensure to review policy before implementing or curing sanctions. Sanction reform information may be found in SIR here: https://www.dhssir.cty.dhs.state.mn.us/MAXIS/wrkrrecas/SitePages/MFIP-Sanction-Reform.aspx
For questions about this report, please contact Johanna Rasmussen at Johanna.Rasmussen@state.mn.us
For system-related questions, contact the TSS Help Desk.​

Posted 8/18/2026
Employment Services Manual August 2026 Updates	
​Employment Services Manual Updates for August 2026 are now on the Internet.
They are EFFECTIVE 08-01-26, unless otherwise noted.
The link to the ESM Home Page is:
http://www.dhs.state.mn.us/id_016957
The link to the What's New in the ESM for 08/2026 is:
http://www.dhs.state.mn.us/dhs-293223.pdf
The link to the Current Version of the Employment Services Manual is:
http://www.dhs.state.mn.us/dhs-293222.pdf
PLEASE NOTE: links DO NOT work in the Monthly Updates PDF.
Be sure to read through the entire Updates for a full description
of the changes.
Send any policy questions to PolicyQuest.

Posted 8/11/2026
DCYF to send text messages to SNAP recipients that may be newly subject to work rules at their next recertification
DCYF will be sending the following text message to 709 SNAP recipients that may be newly subject to the time-limited work rules at their recertification due for October. The text will be sent tomorrow, Wednesday, August 12.
This is a monthly text campaign to SNAP recipients who may be subject to work rules at their upcoming recertification, with the goal of supporting eligibility workers by providing TLR information and resources to clients prior to the recertification interview. Texts in January will target SNAP recipients with recertification due for March, February texts will target SNAP recipients with recertifications due for April, etc.
Text message:
This is the Minnesota Department of Children, Youth, and Families.
Due to a change in federal law, you may have to start following the SNAP time-limited work rules at your next recertification. If you have to follow the work rules, you will only be eligible for 3 months of SNAP benefits in a 36-month period (Jan. 1, 2026 – Dec. 31, 2028). To qualify for more than 3 months of benefits, you must meet work requirements or have an exemption. 
Learn more at https://dcyf.mn.gov/snap-time-limited-rules

Posted 8/10/2026
SNAP TLR Clean-Up Report Posted for August 2026	
The August 2026 TLR report has been posted to the MAXIS Worker Action Reports page on SIR. The report is titled SNAP_TLR_CleanUpReport_Aug_2026.
This report is produced monthly to identify persons coded as TLRs (ABAWDs) within the MAXIS eligibility system, where other data within the system indicates they may qualify for an exemption, or have used more than the allowable months.
Modifications to the August report include:
Tab 11 now excludes non-currently eligible SNAP recipients. Also, it no longer counts a month with a SNAP E&T Status of 30, and a WREG TLR Status of 10 who has a tracking code of P or I (Prorated) as a counted month.
Tabs 3 through 14, now includes a reference number, which will show up in the column after PersonID.
DCYF continues to evaluate the feasibility of modifying the monthly report to include additional or revised content and plans to consult with agency TLR contacts as additional revisions are considered.
*As a reminder Time-limited Recipient may ONLY receive 3 counted months and 2 banked months. Any TLR receiving more than the allowed months must be assessed for overpayments.
In addition to the TLR Clean Up Report updates, DCYF is now providing lists of households receiving a text message that someone may be newly subject to time-limited work rules at their next recertification. The SNAP_AugTextList_Oct2026Recert​ report contains households with recertifications in October for whom a text WILL be sent in August 2026.
See the following SIR announcements for more information:
Two Banked Months Available for Time-limited SNAP Recipients, beginning in April
DCYF to send texts to SNAP recipients that may be newly subject to work rules
Continue to submit case specific policy questions to Policy Quest.
Contact the TSS Help Desk for system-related MAXIS questions.

Posted 8/6/2026
SNAP Simplified Reporting Question and Answers Document Updated	
The SNAP Simplified Reporting Questions and Answers document has been updated on the SNAP Resources Page of SIR under the “Case Management" category. This document now contains a new question and answer about the obsoletion of the Change Report Form for SNAP (DHS-2402B). This form was obsoleted 06/01/26 because this form was only used for change reporters and now all SNAP units are subject to simplified reporting requirements. Federal regulations require that a change report form must only contain questions about the specific reporting requirements the unit has during the certification period. Simplified reporters only have three reporting requirements. Therefore, a new form was not created due to the short list of reporting requirements simplified reporters have during the certification period. As a reminder, in Combined Manual 07.21 (Simplified Reporting) it states, “Units may report changes using any available method to communicate with your county or Tribal Nation, such as in person, by telephone or by mail, etc."
If you have any case specific questions, please submit a Policy Quest.
For system related questions, please contact the TSS Help Desk.
​Thank you for your continued hard work and flexibility with SNAP policy changes!

Manual Updates 
TEMP Manual Updates August 2026		Posted 8/3/2026

The following TEMP Manual sections were updated in August:

16.33  Continuous Use of EBT Card in Another State  
Updates SNAP guidance due to acting on changes during the certification period policy.

Address any questions about TEMP to manuals.team.dcyf@state.mn.us.
​Address any policy questions to PolicyQuest.
Manuals Team, Transition to Economic Stability (TES)


COMBINED MANUAL Updates for August 2026	 Posted 8/3/2026

The EFFECTIVE DATE of the changes is the same as the issuance date unless stated otherwise. 

0002.21 (Glossary: Employment…) updates cross-reference section title 0006.18 from Excluded Time Facilities and Services to new title Excluded Time – Cash Assistance. 

0002.45 (Glossary: Netherlands’ Act…) adds glossary reference Non-Citizen U.S. National. 

0005.09.06 (When not to Require Completion of an Application) in GA/MSA, clarifies a new application is not required when a required verification is returned during the month of closure. 

0006.06 (Moving Between Counties – Participants) updates cross-reference section title 0006.18 from Excluded Time Facilities and Services to new title Excluded Time – Cash Assistance as this section policy applies only to cash programs. 

0006.18 (Excluded Time Facilities and Services) updates title and language throughout for excluded time definition. 

0006.18.03 (Excluded Time – Entering) updates cross-reference section title 0006.18 from Excluded Time Facilities and Services to new title Excluded Time – Cash Assistance as this section policy applies only to cash programs. 

0008.06.01 (Implementing Changes – Program Provisions) in GA, removes provisions due to prospective budgeting change. 

0023.24 (MSA Housing Assistance) the PCA program has been renamed to Community First Services and Supports (CFSS), updated reference to reflect new name. 

0031 (Non-Citizen Guidance) adds that non-citizen U.S. nationals remain eligible for SNAP and other cash and food benefits.
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