MFWCAA Board Update for June 2026 – Health Care Training

Health Care News

Recent Updates via DHS SIR
May - June 	


· Updated Combined Six-Month Report Form for SNAP, Cash and Health Care Programs  
· Important changes to access multiple systems used to complete DHS work 
· Update to MAXIS DAIL/PEPR Message Regarding Medicare and Two-Year Disability Threshold  
· AVS Password Reset Functionality Change  
· New ONEsource Landing Page: HR 1 
· Program Integrity HINTS: Reviewing the AVS Results After Decision Queue 
· Accept Out-of-State Address Updates from USPS and MCOs 
· Now Available: Bulletin Announcing Acceptance of Out-of-State MHCP Enrollee Address Updates from Reliable Sources 
· Updated: Federal Poverty Guidelines July Annual Changes in MAXIS 
· New ONEsource Procedure: Using the PACT Panel in MAXIS
· Now Available: Bulletin Announcing DHS Is Continuing Certain MHCP Ex Parte Renewal Policies 

Note: you can view older DHS SIR Announcements by selecting the MMIS/METS User Services Announcements header and changing the view to ‘All items’.

Additional Updates/Spotlight
 
· METS QEST project work is drawing towards system deploy scheduled for the end of June.
· Health care provided the final QEST related PIX session on Thursday June 11th. The PIX sessions are recorded and should be shared with workers who are not able to attend the live PIX sessions.
· Health care training is continuing development of case note scripts for health care cases in MAXIS. Once these are complete, we will notify county and tribal partners.
· DHS continues to identify and work through HR1 federal requirements. We will provide additional information once decisions and procedures near completion.
· We have announced changes to affected non-citizen populations affected by the HR1 changes.
· We are working on ONEsource procedures for these changes. 

· Please see recently published DHS bulletins and ONEsource procedures for update to date information for health care programs. 

NOTE: DHS will issue communications about changes to training, procedural, or policy once they are published.

Health Care Training Updates

Training Team Updates: 
  

· Reminder: METS Systems (MNSIAP550H training will be suspended from the months of May through July 2026 due to the system updates to separate public and private programs. Please plan your agency training and hirings accordingly. Updates will be provided as we approach the QEST system updates in summer of 2026.
· In preparation for the upcoming QEST system changes, the METS training prerequisites are being updated and will be trained in the August classes. 
· Healthcare training recommends that new staff scheduled for the August classes not start the online courses until the new changes have been published and announced through SIR. This should be around the beginning of July 2026.
· We are working on updates to the Managed Care, Cost-Effective and Third-party Liability online training modules. Once these changes are complete, we will notify our county and tribal partner agencies.
· New! The HCP410 Case Notes online course has been added to the list of prerequisites for the MA Legacy System and METS Systems training tracks. This class is required for all new workers effective June 1, 2026.
· New! The HCP899 Advanced Assets online course has been added to the list of prerequisites for the MA Legacy Systems MAXIS training track. Workers will need to complete this course before they can attend the HCP305H MA Legacy Systems training. 
· Training refresher courses continue to be added to health care online training, these courses are denoted with the HREF course codes in the Health Care Learning center in TrainLink. 
· The METS TRNG (training) region has been migrated to a new server, county agencies using the METS TRNG region should make updates and start using the new site URL:  https://auth.trng.mets.dhs.mn.gov/login/Login.jsp 
· Please review training update announcements in the Health Care Training TrainLink page for course updates and requirements.
· The state learning management system process is continuing but a final release date has not yet been determined. Once all details have been finalized, we will notify our partner agencies.
· We are working on the 2027 health care training calendar. If your agency has hiring dates planned for 2027 and have large groups, please notify the training team. Reminder that TrainLink will allow users to see future training dates 12 months out from the current month.
· We are working on the METS TRNG region availability calendar for 2027, once the dates are confirmed, we will release a new schedule.

Training Reminders:
· Review training requirements and course requirements for updated or additional required training for health care training tracks. 
· Health care training may add new courses to online prerequisites from time to time, review the announcements in the Health Care Training Information page in TrainLink for updated information.
· Health care programs can be complex for new workers. Health care training recommends your agency allow new staff sufficient time to learn one system before learning a new system. This allows workers to retain more information when they go through training. 
· Heath care training requires attendees to turn on their cameras when attending training if webcams are available. This change is being implemented to help in class facilitation and connecting attendees with instructors. 
· Important Note: System access for MAXIS, MMIS and METS can be deactivated if not accessed on a regular monthly basis. This may result in staff having to retake training. Please keep your access up to date. 
· This includes individual logons for the MAXIS, MMIS and METS TRNG regions.
· The MA Legacy Systems (HCP305H) and METS Systems (MNSIAP550H) courses are new worker courses that county, tribal and DHS staff must take to gain access to production environments. Please review training requirements if your agency has not recently sent staff to training. These courses have online prerequisites and homework requirements before your staff can attend the training. 
· Details about training courses and tracks can be found in the Health Care Training Information page in TrainLink.
· Health Care training is scheduling MA-LTC Systems (HCP895) as a semi-monthly training ongoing.
· It is recommended that staff planning to attend the MA-LTC training be experienced in health care processing in MAXIS. This class addresses advanced topics so will not have time to review basics that are taught in the MA Legacy Systems (HCP305H) class.
· County and tribal staff who have lost or not had production update access for 12 months or more must repeat the health care systems courses before security will grant access. 
· If you have groups of 6 or more in your training, please let us know so we can work with your schedule. Training coordinators should email requests to the trainers registration inbox (dhs.hc.trainersregistration-rqts@state.mn.us)
· Training coordinators should send all health care training seat reservation requests to dhs.hc.trainersregistration-rqts@state.mn.us

OTHER TRAINING:

METS Super User and Prospect Training: The prospects and METS super user course MNSIAP900 has been taken down due to outdated material. We have incorporated the instructions from this course into ONEsource. Agencies can request METS SuperUser access if your staff meet the requirements.

Information about prospects and recommendations for the METS SuperUser role can be found in the Super User and Prospect Training page of the DHS Health Care Training Toolkit in DHS SIR.

Note: METS Super User access requests should be sent to the DHS Trainers using the registration email at dhs.hc.trainersregistration-rqts@state.mn.us.  A form must be completed and submitted by a county supervisor along with a business reason for Super User access. You can get a copy of the access request form and information about the superuser role by emailing the training email above or by visiting the SuperUser and Prospects page in the Health Care Training Toolkit page in DHS SIR. 
  
HCE-PIX: 
· Monthly PIX – PIX recordings are available in DHS SIR about 24 – 48 hours after presentation, please check SIR announcements for upcoming sessions. 
· Refresher training recordings have been added to the PIX page.  Additional sessions will be added as we complete more presentations.

Recordings for PIX can be accessed in DHS SIR under the MMIS/METS library along attachments presented at the session. All of the PIX handouts and agenda are available on the PIX site for up to one year.

Note: Any handouts associated with the PIX presentations are accurate as of the time of presentation and should not be used apart from the presentation.

ONEsource:

ONEsource procedures are updated on a regular basis. Significant updates include a short summary of the change on the updates/changes section of the ONEsource landing page. Review the ONEsource landing page for new or updated procedures. Updates generally are not announced on DHS SIR unless it is a significant change or new procedure.

Issues with ONEsource procedures should be submitted through the “Report this page (Requires SIR logon)” link on each page. These requests are reviewed and assigned on a weekly basis. 

Others
If you submitted a request or question to the DHS Trainers online inbox with questions and have not received a response, we are likely researching your request. Training related questions are addressed by the training team while questions that require research may take longer due to additional research. 

ONEsource requests should be submitted via the report page option.

Policy-related questions should be submitted through HealthQuest as these are often case specific. Follow your agency HealthQuest submission procedures.

 
Meeting Notes: 
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