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PROFESSIONAL & STAFF SERVICES

Basic Professional Fees

The services of licensed funeral directors for consultation with executors and family members
to discuss options and plan personalized funeral arrangements. This may include but is not
limited to, expert advice on options to meet your needs including essential services relating to
disposition, obtaining necessary vital statistics, composing and placing newspaper notices, and
advising regarding possible government benefits. This charge applies whenever we provide
services.

Co-ordinating Rites and Ceremonies

The co-ordination of all rites and ceremonies, before, during and after they have beenprovided,
including services and supplies provided by us, as well as co-ordinating with clergy, musicians,
cemetery and/or crematorium, reception facilitator, and other necessary contacts.

Documentation — permits, forms, etc.

Completion and filing of all documents necessary to carry out the services and supplies
requested including, but not limited to, death registration, burial permit, coroner’s certificate for
cremation. The provision of ten Proof of Death Certificates for estate purposes. All information
relevant to the arrangements is maintained on file for future reference.

Transport Remains (requires transfer vehicle)

Staff for transportation of the deceased person from one location to another, such as the initial
transfer from place of death to our funeral home or subsequent transfer from our funeral home
to the cemetery or crematorium, within 25 km. This charge applies for each transportation
request.

Basic Preparation of Remains (requires facilities for preparation/embalming/shelter)
Basic preparation of the deceased person including dressing, the setting of facial features and
placement in the selected casket for identification or private viewing without embalming.

Embalming of Remains

The process, by a licensed embalmer, of temporary preservation, sanitation and restoration of
the deceased person. This is in addition to “Basic Preparation of Remains.” Embalming is not
legally required, but may be recommended for preservation between the time of death andtime
of the final disposition of the deceased. Our professional funeral directors will make the
recommendation based on the expected service needs. An additional charge of $100.00 applies
if autopsied.

Staff Services for Visitation

Staff services to set up, direct and oversee the visitation gathering at our funeral home for each
two-hour visitation period (typical visitation hours are 2-4 and 7-9 pm). If the visitation takes
place at an offsite location, an additional charge of $230.00 will apply for use of equipment and
additional staff services, including travel and set up, offsetting the charge for Facilities for
Visitation.

Staff Services for Ceremony

Staff services of a licensed funeral director and assistants to set up, direct and oversee the
ceremony or service at our funeral home. If the ceremony takes place at an offsite location, an
additional charge of $395.00 will apply for use of equipment and additional staff services,
including travel and set up, offsetting the charge for Facilities for Ceremony.

Staff Services for Ceremony and Visitation one hour prior

Staff services of a licensed funeral director and assistants to set up, direct and oversee the
visitation and ceremony or service at our funeral home. If the ceremony takes place at an offsite
location, an additional charge of $565.00 will apply for use of equipment and additional staff
services, including travel and set up, offsetting the charge for facilities.

Staff Services for Reception — after Ceremony
Staff services to set up, host (a dedicated hostess) and clean up a reception at our funeral home
following the ceremony or service, for up to 1% hours.
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FACILITIES

Basic Facilities

The basic use of our facilities and common areas, parking areas, washrooms, arrangement
office, merchandise display room, heating/cooling/lighting, and facilities and equipment required
to operate as a licensed Funeral Establishment.

Facilities for preparation/embalming/shelter

A specific facility and related equipment for preparing, embalming and/or sheltering the
deceased person until the time of visitation, ceremony or transfer to the cemetery or
crematorium. This charge applies whenever the deceased person is in our facility for any
purpose.

Facilities for Visitation (requires staff services for visitation)

The use of designated facilities (including visitation room and lounge) and related equipment
for a visitation gathering at our funeral home for each two-hour visitation period (typical visitation
hours are 2-4 and 7-9 pm).

Facilities for Ceremony (requires staff services for ceremony)
The use of designated facilities (including chapel or room) and related equipment at our
funeral home for the ceremony or service for up to 2 hours from time of arrival.

Facilities for Ceremony and Visitation one hour prior

(requires staff services for ceremony and visitation one hour prior)

The use of designated facilities (including visitation room, lounge and chapel) and related
equipment for a visitation gathering and ceremony or service at our funeral home for up to 3
hours from time of arrival.

Facilities for Reception — after Ceremony (requires staff services for reception)

The use of designated facilities, related equipment and amenities for a reception at our funeral
home immediately following the ceremony or service for up to 1% hours (also includes coffee,
tea and juice; China cups and saucers; plates and serviettes).

VEHICLES

Transfer Vehicle (requires transport remains)

The use of this unmarked vehicle for transportation of the deceased person from one location
to another, such as the initial transfer from the place of death to our funeral home orsubsequent
transfer from our funeral home to the cemetery or crematorium, within 25 km (after which
$1.75/km is charged one-way). This charge applies for each transportation request.

Funeral Coach (requires staff services for ceremony)
The use of this specialized vehicle to transport the casket from the funeral home to the place
of ceremony or service, and/or cemetery or crematorium within 25 km (after which $2.35/km is
charged one-way). Required for cortege processions.

General Duty Vehicles (requires staff services for ceremony)

The use of vehicles necessary to implement the funeral arrangements. This may include
vehicles used for registrations and obtaining permits, providing clergy transportation as
required, leading cortege procession, attendance at cemetery for interment of cremated
remains, and delivery of flowers to the cemetery or other local points up to 25 km (after which
$1.75/km is charged one-way per vehicle).
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CASKET SELECTIONS

Sizes — external measurements (Length x Width x Height)
Standard Adult Size —range from 76” x 22%4” x 13” to 832" x 28%%" x 234" (all caskets in price list)
Extra width/oversize/youth caskets can be ordered when standard adult sizes are not appropriate.

“The Princeton” (Victoriaville #2308) Solid copper casket, 32 oz. brushed finish, with champagne
sovereign velvet interior.

“The Wabash” (Victoriaville #5550) Cherry wood with beige velvet interior.

“The Executive” (Cercueils Concept #57215) A cherry wood casket with an auburn stained satin
finish. The interior fabric is beige velvet. Custom stitching on bed liner.

“The Michael Angelo” (Victoriaville #5610-00) Solid maple with beige velvet interior.

“The Maxima” (Victoriaville #5710-10) Oak, hand polished shaded finish, with beige crepe interior.

“The Fairholme” (Victoriaville #10-700-30) Solid Oak, octagon shape,pink velour interior with rose
motif on lid.

“The Dayton” (Victoriaville #62) Ash and veneer, blonde gloss finish, with tan crepe interior.

“The Carnaby” (Victoriaville #50-5610-112) Solid poplar casket with Vantablack colour.
Treatment in satin finish. Interior fabric is beige basket weave.

“The Winfield” (Victoriaville #5430) Poplar wood with rosetan crepe interior.
“Millword” (Victoriaville #52-5430-28) Solid Poplar casket with fawn satin finish.

“The Alex” (Astral) Silver tone 20 Gauge steel with oyster twill interior.
(Not Suitable for Cremation)

“The Puma” (Victoriaville #52-652-00) Poplar wood with rustic finish, beige polyester interior.
1695.00

“The Simplistic” (Victoriaville #78-13-01) Veneer wood with white rayon interior.

“The Winston” (Victoriaville #452) Cloth covered particle board with white rayon interior.

Non-Service Caskets

“The Woodmont” (Victoriaville #479) Poplar wood cremation casket with rayon interior.

“The Glenwood” (Victoriaville #5085) Environmentally friendly wood composite cremation container

with white fabric interior pieces
“Jutzi Cremation Container” (Jutzi Enterprises) standard adult size

Rental/Ceremonial Caskets

$7,500.00

$4,225.00

$3,775.00
$3,670.00
$2,995.00
$2,750.00

$2,495.00

$2,495.00

$2,260.00
$1,995.00

$1,895.00

$1,495.00
$1,095.00

$ 725.00
$ 450.00

$ 325.00

The following caskets are available for rent. These caskets may have been used before and may be used again.
Prior to cremation, these caskets are available for use during visitations and/or funeral service. This format

includes the use of the casket as well as a cremation insert.

“The Wabash” (Victoriaville #5550) Cherry wood with beige velvet interior.

$2,195.00

“The Maxima” (Victoriaville #5710-10) Oak, hand polished shaded finish, with beige crepe interior. $1,895.00 “The

Dayton” (Victoriaville #62) Blonde ash veneer, gloss finish, with tan crepe interior.
All ceremonial/rental caskets are standard adult size.

$1,625.00



OUTER BURIAL CONTAINER SELECTIONS
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Casket Vaults

“The Bronze Triune” (by Wilbert) High strength concrete lined with ABS plastic and $3,690.00
Bronze. The cover with name plaque is also lined with bronze. A brass
Memorialization Plus capsule is included.

“The Stainless Steel Triune” (by Wilbert) High-density, steel reinforced $2,520.00
concrete. Double lined with ABS plastic and 26 gauge
stainless steel. Cover with name plaque is also lined
with stainless steel.

“The Cameo Rose Triune” (by Wilbert) High-density, steel reinforced $2,820.00
concrete. Double lined with ABS plastic and 26 gauge
stainless steel. Cover with name plaque is also lined
with stainless steel.

“The Venetian” (by Wilbert) High density, steel reinforced concrete. $1,790.00
ABS plastic marble-look inner liner. Special church
window design on cover with name plaque.

“The Continental” (by Wilbert) High density, steel reinforced concrete. $1,550.00
Seamless strentex plastic inner liner. Black and gold
(two tone) colour with name plaque.

“The Monticello” (by Wilbert) High density, steel reinforced concrete. $1,225.00

Seamless strentex plastic inner liner. Gold or copper
colour with name plaque.

Basic, unlined, concrete outer container with silver painted cover. (by Cathcart Concrete) $ 975.00
*Note: All burial vaults include the cost of a lowering device and artificial grass. If a burial vault is not chosen,

then an applicable fee for the lowering device and artificial grass will be applied. Cemetery bylaws must be
Adhered to. If there are any questions as to whether a vault is required, please consult your cemetery caretaker.

**lowering device and artificial grass set up fee is $ 300.00**

Urn Vaults

“The Monticello Urn Vault” (by Wilbert) High density, steel reinforced concrete. $ 495.00
Seamless strentex plastic inner liner. Gold colour with name plaque.

“The Guardian Urn Vault” (Eckels #010) Bonded, non-porous fiberglass with a sandstone $ 395.00

finish. Engraved brass name plaque.



URN SELECTIONS

“The Sandlewood Heart Companion” (Eckels #F282) $ 1,050.00
“The Syrocco Companion” (Eckels #221) Tan and white cultured marble. $ 700.00
“At Rest” (Victoriaville #US899-200004) Cold Cast Metal $ 695.00
“The Muskoka” (Eckels #901) Polished black marble with etching. $ 695.00
“The Wellington” (Eckels #3534) Solid mahogany with satin finish. $ 695.00
“The Oak Companion” (Weins Woodworking) Oak with medium stain. $ 550.00
“The Embassy” (Eckels #3526) Solid oak with satin finish. $ 495.00
“The Fairmont” (Eckels #3523) Solid cherry wood with satin finish. $ 495.00
“The Regal” (Eckels #5502) Cold cast bronze with rose. $ 495.00
“The Sutton Rosewood” (Commemorate #A203) Veneer Rosewood. $ 495.00
“The Verdun” (Eckels #3535) Solid mahogany memory chest. $ 395.00
“The Villa” (Eckels #5801) Cold cast granite with wheat. $ 395.00
“The Midnite Blessing” (Commemorate #A292) Pearlescent Finish, brass and alloy. $ 395.00
“The Returning Home” (Victoriaville — US210-00017) Solid brass. $ 375.00
“The Majestic Butterfly” (Commemorate #A500) Solid brass with bronze finish and butterfly motif. $ 375.00
“Eternal Falling Leaves” (Victoriaville #US210-30070) Solid brass with leaf motifs. $ 375.00
“Birds In Flight” (Victoriaville # US05440-30441)) Blue stainless steel with flying doves. $ 375.00
“The Cherry Urn” (Weins Woodworking) Cherry wood. $ 295.00
“The Oak Urm” (Weins Woodworking) Oak wood, medium stain. $ 295.00
“The Verde” (Ageless Urns #010) Solid green marble. $ 295.00
“The Journey” Biodegradable Water Urn (Victoriaville US899-30102) $ 255.00
“Large Scattering Tube” $ 125.00
“Small Scattering Tube” $ 80.00
Personalized engraving (name, dates and image) is included with all urns where possible.

KEEPSAKE URNS

Victoriaville & Commemorate assortment of sizes in various shapes and colours. $ 75.00 - $125.00

KEEPSAKE TEALIGHT URNS

Commemorate $ 95.00



CREMATION JEWELLERY

Eckels and Victoriaville come in various pendant shapes on a 21” stainless steel chain.

PHOTO TRIBUTE DVD

The production of a digital photo slideshow DVD for display during visitations, reception and/or prior to

$ 95.00

$ 95.00

the service. Includes one keepsake DVD of the tribute. Additional DVD copies are available at $10.00 each.

STATIONERY SETS

Basic Memorial Package
Classic Memorial Package
Artisan Package

A LA CARTE ITEMS

Burgundy Gold/Green Gold Standard Book
Classic Book (Black)
Artisan Book

Memorial Cards $ 50 design set up / $ 0.50 per card
Tri Folds $ 50 design set up / $ 1.50 per card
Thank You Cards $ 1.00 each

Photo Frame

Holiday Ornament

Artisan Deluxe Keepsake Box
Round Candle

Square Candle

DVD

Additional DVD Copies

ADDITIONAL SERVICES

Additional Staff Services for Visitation
Staff services to direct and oversee the visitation gathering for a period which exceeds the
basic period selected, per hour or any part of.

Additional Use of Facilities for Visitation (requires additional staff services for visitation)

The use of designated facilities (including visitation room and lounge) and related equipment for
a visitation gathering at our funeral home for a period which exceeds the basic period selected,
per hour or any part of.

Staff and Vehicles Stand-By Time
Additional time for a requested delayed cemetery interment, in order for a reception to occur
immediately following a ceremony or service, but prior to the interment (same day).

Limousine Service
This service is contracted out.

Sedan Service
The use of a sedan (with driver) for family transportation, accommodating up to 4 passengers,
for up to 1% hours. within 25 km (after which $1.75/km is charged one-way).

Removal of Pacemaker or Implanted Cardiodefibrillator
The removal of a pacemaker or implanted cardiodefibrillator performed by a licensed
professional.

$ 95.00
$ 295.00
$ 495.00
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Priority Cremation $ 150.00
To obtain cremated remains from crematorium within 24 hours.

Cremated Remains Storage $ 25.00
Storage of cremated remains left in the care of our funeral home in excess of 30 days, to a
maximum of one year. This fee is charged on a monthly basis.

DISBURSEMENTS

Disbursements are items arranged for, and possibly paid for as a courtesy, on your behalf by the funeral home. The
following are some items that are often identified as disbursements. All disbursements are charged at cost.

Newspaper or radio notices — these are charges for death notices placed in newspapers, on radio or other media
outlets.

City Registration Fee — this is a fee charged by the local municipality to register the death. The fee is set by the
municipality and may vary.

Clergy Offering — this is a thank offering given to the clergy at an amount to be determined by you.

Coroner’s Cremation Certificate — this is a fee charged by the coroner for issuing a certificate that allows cremation to
take place. The fee is set by the Chief Coroner for Ontario.

Cremation Fee — this is the fee charged by the crematorium for the actual cremation process. The crematorium will
charge an additional fee for the return of the cremated remains from the crematorium to the funeral home.

Cemetery Interment Fee — this is a fee charged by the cemetery for the opening and closing of a grave (varies by
cemetery). Most cemeteries have additional fees for interments on weekends or holidays.

PAYMENT AND FUNDING

Terms of Payment
Accounts may be paid by cash, personal cheque, or bank draft. Full payment is due within 30 days of the date of the

contract. Beyond the allotted time, interest will be charged on any overdue amounts at a rate of 2% per month which
is equivalent to 24% per annum (APR), until the date of payment in full.

Funding

When prepaying, you pay for the services and supplies today and the money will be used to pay for the services and
supplies when they are provided at the time of death.

Trust: Your payment is deposited into a trust account where it will accrue interest until the services and supplies
are provided, or the contract is cancelled.

If you are prepaying, pre-authorized chequing and various payment plans are also available.
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