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Grace Christian Academy 

 

1. Log in to FACTS by going to www.familyportal.renweb.com  

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter the District Code: GCA-WI 

 

 

 

 

 

 

FACTS Hot Lunch Ordering/Paying Instructions 
 

http://www.familyportal.renweb.com/
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3. Enter your Username and Password.  
 
If you have never created an account before, click “Create new 
account” at the bottom. 
 
If it gives you an error after you enter your email address, reach 
out to the office and we will create an account for you.  
 
If you have created an account but forgot your Username, 
please reach out to the office, and we will provide you with that 
information.  
 
If you forgot your password, click “Forgot password?”  
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4. In the menu on the lefthand side, click the “Student” drop down 
box, and then choose the “Lunch” category. 
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5. Choose the date you want 
to order lunch for, and 
then click “create web 
order”.  

 

 

 

 

 

 

 

6. Enter the quantity of items you 
want to order for each child, 
then “submit order”. 
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7. Before you confirm and pay, you 
will be able to see a summary 
of all the items you want to 
order. If everything looks good, 
click “confirm and pay”. 
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8. For security purposes, it will 
submit a verification code to 
your email. Check your email 
for the code, then enter it in 
the box.  
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9. Choose your payment 
method. If you have a 
credit on your hot lunch 
account already, make 
sure to check the box to 
apply your credit to the 
total. Then click “pay with 
credit”.  
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10. Once it’s submitted, you 
will see this screen. If you’d 
like to see what you have 
ordered, you can click “back 
to lunch calendar”.  

 

 

 

 

 

 

 

 

 

11. The orders you have paid 
for are in blue.  
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12. To add money to your Hot Lunch Pre-Pay account, go to the 
Financial tab in your portal.  

 

 

 

 

 

 

 

 

 

 

 

 

13. In the “Prepay Accounts” box, you will see your current 
balance. If you owe money, the number will be a negative 
number. To add money to your account, click “Add Funds”.  

 


