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Managing Expectations

Resident Information Pack

This comprehensive guide explains the full installation journey, typical

timeframes, possible disruption, and the benefits of the completed works. Our

commitment is to help build trust and reduce concerns whilst keeping you fully

informed throughout the process.

Understanding the Installation
Journey and Timeframes

What to Expect

The average timeframe for completion ranges from 4 to 8
weeks, depending on the complexity and scale of works.
Residents will receive advance notice of scheduled works
and any changes to timelines to ensure complete
transparency throughout the process.

Some disruption is expected during installation, including
noise during working hours, restricted access to certain
areas, and occasional utility interruptions. Our
experienced teams strive to minimise inconvenience by
working within agreed hours and maintaining clear
communication.

Important:

Residents are encouraged

to report any urgent issues
promptly via the dedicated
contact channels provided.
Our support team is
available to address
concerns immediately.




Initial Assessment Preparation Works Installation Phase

Comprehensive evaluation of Site setup, material delivery, Core installation works with
existing systems and detailed and coordination with utility regular progress monitoring
planning phase providers

Final Inspection

Quality checks and system commissioning before project handover

Benefits of the Completed Works and
Building Trust

Enhanced Living Modern
Standards Infrastructure

Better Amenities

Enhanced communal

Improved facilities and Energy-efficient systems
increased comfort within and upgraded utilities for
your home environment long-term value

spaces and improved

safety features throughout

Our Commitment to You f — e L

Clear communication and managing
expectations throughout the process reduces

frustration and builds confidence in our B seisle
is our
management team. We commit to addressing .

resident concerns swiftly and providing regular
updates to maintain trust and transparency.

Your cooperation and understanding during the
installation phase are vital to achieving a
successful outcome for the entire community.
Together, we can ensure these improvements
benefit everyone.

[ Need Support? For further information or assistance, residents can access support via our
dedicated contact channels or resident portal. Our team is here to help every step of the

way.




