YOur 2023 SUPPORTED HOLIDAYS
Direction Ltd FOR ADULTS WITH SUPPORT NEEDS

.

Voted Best UK Supported Holiday Provider
5 Years Running

W 2018 * zo19* 2020

* 2021 * 2022 www.yourdirection.co.uk



About Us

Your Direction Ltd specialises in assisting adults with support needs to get the most out of their holiday
experience. We support and encourage in all aspects of the holidaymaker’s personal requirements, enabling
individuals to challenge, experience, enjoy and participate.

Your Direction Ltd was established as a result of our personal experiences supporting family members and
friends and our belief that everybody with a support requirement has the right to achieve their personal goals,
live a full quality life and have full involvement in their personal aspirations.

Our team has experience in championing independent living, personal care and supported holidays. We have
fully qualified and practicing RGN nurse, support workers and care assistants with some members having over
35 years plus experience in the care environment.

So, if you are looking for a relaxing, adrenalin filled or fun packed holiday then look no further, we offer all
holidaymakers their idea holiday. We have something for everyone from fun and challenges in the great
outdoors, themed breaks, UK, European, Cruises, Christmas markets, sun, and touring holidays, to name a few.

We offer individuals and groups the opportunity to choose a holiday from one of our excellent brochure
holidays or source their own holidays and we can provide trained, professional, experienced staff. Our holidays
cater for personal support requirements.

Your Direction Ltd are the proud winners of the:

Best UK Supported Holiday Provider 5 years Running - 2018 to 2022. James Burke
Managing Director
Your Direction Ltd

Why Choose a Your Direction Ltd Holiday

e Fun, Friendly and Enjoyable Holidays e Want to Relax or Party All Night NO PROBLEM

e We Provide Full Financial Protection for Your o All Staff Are Enhanced DBS Checked, With
Money Experience in Supporting Individual Needs

e Professional, Trained, Caring, Reliable and e Holidays Can Be Tailored to Holidaymaker’s
Friendly Support Staff Wishes

e Holidays Are Fully Risk Assessed e [t's Your Holiday You Decide What You Do

e Fully Supported 24 Hours per Day e Maximum of 3 Holidaymakers to 1 Support Staff

e Holidays Are Carefully Chosen with Our e All Holidays and Excursions Are Provided by
Holidaymakers in Mind Professional, Insured and Registered Companies

® Financial, Medication, Personal Hygiene and ® |ndividuals and Groups Can Design Their Own
Dressing Supported Holidays

Included in the Price of Your Holiday

e Holidays are Full Board, Unless Other Wised Stated

e Excursions and Day Trips

e Central Pick-Up (Door to Door Pick-Ups Can Be Arranged at an Extra Cost)
e Individual Support Assessments

e Free Home Assessment within 15 Miles of Liverpool 14

® Shared Accom modation, (if a Single Room is Required This Can be Arranged at a Supplement)
e Personal Photographs of Your Holiday

e Dedicated Staff on Hand 24 Hours a Day

e Maximum of 3 Holidaymakers to 1 Support Staff

® Financial, Medication, Personal Hygiene and Dressing Support if Required



Support Packages

We offer tiered packages providing support for most needs, from assisting with personal or physical care, to
assistance whilst out and about. Our holidays cost includes a standard support package, which caters for
holidaymakers who have a degree of independence and require minimum assistance around the
accommodation and in the community on group activities. We offer support packages that cater for
individual support requirements, e.g. one to one support has an additional cost, please call for further
information.

Individual, Group and Supported Living Services Holidays

Can’t see a holiday you fancy, in your time scale, on the date you would prefer, or you have a holiday you
want to go on but can’t find support staff to assist you? We can help. We have experienced support staff that
can accompany you on your perfect holiday.

‘It's Your Holiday You Decide’

How to Book
Call 0151 203 5758 | email enquiries@yourdirection.co.uk | Website www.yourdirection.co.uk
Our friendly professional staff will be happy to assist you or answer any questions you may have.

Your reservation will be held provisionally for 14 days or until receipt of your 20% holiday cost deposit or
£200 whichever is the greatest.

Please note a valid passport will be required for all holidays to Europe and beyond.

If you cancel - If you wish to cancel your holiday with Your Direction Ltd, you will need notify us in writing.
Please refer to cancellation time scale charges.

Prior to Departure Date Cancellation Charge

90 days or more Loss of deposit
65 to 89 days 50%

46 to 64 days 70%
31to45days 90%
0to30days 100%

Booking Terms & Conditions

Travel insurance - You must take out suitable travel insurance for your personal requirements. Your Direction Ltd cannot
be held responsible for any cost incurred as a result of failing to do so. Please read your insurance policy carefully and
bring a copy with you on your holiday.

Travel documents - Please note all European holidays require a full valid UK passport. It is your responsibility to ensure
you have a valid passport and any visa/health documents you may require.

Challenging behaviour - In the event of you, developing or displaying any physical, threatening or disruptive behaviour
we reserve the right to terminate your holiday and return you to your residence at your own expense. In any of these
circumstances no refund or compensation will be paid to you and we may claim against you for any additional cost
incurred as a result of your behaviour.

If you cancel - If you wish to cancel your holiday with Your Direction Ltd, you need to notify us in writing. Please refer to
cancellation time scale charges.

Please refer to the Your Direction Ltd website for full Terms & Conditions
http://www.yourdirection.co.uk/wp-content/uploads/2012/01/Supported-Holidays-Terms-and-Conditions.pdf
Brochure Content

note, some images used are for illustration purposes only.
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Abba Again
Tribute

3rd to 6th

Dance the Night Away to All
Your Favourite Abba Songs

Amazing Tribute Acts
Day & Evening Activities

(included in the price)

Freddie Mercury
Tribute
24th to 26th

Freddie and Queen Fans Will

Love This
Brilliant Tribute Act

Day & Evening Activities
(included in the price)

.- #

Craft & Crafty
Monkeys
13thto 17th

o ACraft Lovers Dream
e Amazing Daytime Programme

¢ Candle Making & Craft Activity

(included in the price)

* Visit the Fabulous Chester
700 & Monkey Forest
(included in the price)

Beatles Tour
27th to 3rd March

o ABeatle Fans Indulgence

o Beatles Story & Tour of
Liverpool (included in the price)

e Insightinto the History of
Liverpool & The Music

#

Butlins

20th to 24th

Lively Shows & Dancing
Splash Waterworld
Funfair Rides

Superb Daytime & Evening
Entertainment

FEBRUARY

Sun Mon Tue Wed Thu Fr Sa

1 2 3 4
6 7 8 7 9 10

n 12 18 14 15 16 17
8 18 20 21 22 23 24




Elvis Tribute
3rd to 5th

Get Your Blue Shoes at the
Ready

Fabulous Tribute Acts
Sea Front Hotel
Daytime & Evening Activities

(included in the price)

Canaries

18th to 25th

Join us for Some Winter Sun

All Inclusive with Daytime &
Evening Entertainment

Day Activities and Choice of
Trips (included in the price)

MARCH

Sun Mon Tue Wed Thu
2
9

16

30

Scenic Scotland

6th to 12th

Extraordinary Tour, not to be
missed

Active Programme of
Activities (included in the price)
Marvellous Daytime &
Evening Programme

Visit to key areas across
Scotland including Gretna
Green(included in the price

Potters Leisure

Resort
27thto 31st

Fun Packed Active Holiday
Top Quality Accommodation
All Inclusive (inside the resort)

Archery, shooting, climbing,
pool, 10 pin bowling, assault
course, swimming and so
much more (included in the price)

Butlins
13th to 17th

e Great Entertainment &
Fantastic Shows

o Splash Waterworld

o Funfair Rides

e Superb Daytime & Evening

Entertainment

Robbie Williams &
Gary Barlow Tribute
31st to 2nd April

o Dance the Night Away to All
Your Favourite Robbie & Gary
Songs

o Amazing Tribute Acts

o Day &Evening Activities
(included in the price)
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1 Warner Leisure Heartbeat & Beamish

Llandudno * Resort Living Museum

2nd to 8th 10th to 14th 17th to 21st

¢ Outstanding Seaside Town Fantastic activities for e Trip Down Memory Lane
with Loads to do and See everybody

e Lunchin Heart Beats

o LovelyBeaches o Great Location Aidensfield Arms

o l?ay & E\{emngActlthles o Entertainment & Shows o Lots to See and Do
(included in the price) ) )

« Visiting the Welsh Mountain * Excellent DayuimeiSiEvening o Steam Trains Ride, Visiting
Z00, Betws-y-Coed, Llanberis, Activities (included in the price) Beamish Open-Air Museum
The Great Orme & Little Orme & WHhitby  (included in the price)
(included in the price) E E ﬂ

Mediterranean Disneyland Blackpool &
Cruise Paris Rod Stewart Tribute
18th to 25th 21st to 24th 24th to 30th
o The Best of Both Worlds. Sit o Half Board e Marvellous Tribute Acts
Back relax and See ANew * Two Day Disney Entrance « All Your Favourite Rod Songs

Place Each Day

Aol ezl o S Meet and Greet the Disney ) o
Magnificent Ship & Facilities Characters * Day &Evening Activities
Excellent Daytime & Evening Incredible Rides, Parades & lincltcediinhhelpiice)

Programme Shows
(included in the price)

(included in the price) . .
o Great Seaside Location

APRIL

Sun Mon Tue Wed Thu Fr Sa




— Scarborough Trams\,{::la(\ Qe Greece

1st to 7th 8thto 12th 13th to 20th

Charming Seaside Resort & Up-close and Personal with e Breath-taking Sunshine,
Stunning Scenery Different Forms of Transport Beautiful Places &

Touring Local Towns & A Choice of Day & Evening Golden Beaches

Villages Activities (included in the price) o AllInclusive with Daytime &
Visiting the Railway Museum Evening Entertainment

) ) o & Yorkshire Air Museum, « AChoice of Daytime
Daytime & Evening Activities Tour of York, Boat Trip & Excursions (included in the price)

(included in the price) Steam Train Ride
(included in the price)
Longleat Safari Park &
Weston-Super-Mare
27th to 2nd June

Lovely Beaches & Boat trips

Butlins
22nd to 26th

Great Entertainment & As Featured on the BBC'’s
Fantastic Shows Animal Park

Splash Waterworld Feed The Sealions as You

Funfair Rides Cruise along the Lake

Daytime & Evening Activities
(included in the price)

Superb Daytime & Evening

Entertainment ) .
Gorgeous Seaside Location &

Grand Pier

MAY

Sun Mon Tue Wed Thu Fr Sa

1 2 3 4 5 6
7 8 9 1© N 12 13
%4 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 3



‘ Elvis Tribute
2nd to 9th

Incredible Tribute Acts

Dance The Night Away

A Great Seaside Resort,
With Something for
Everybody

Superb Daytime & Evening

Entertainment
8
DAYS

(included in the price)

Torquay
18th to 24th

Wonderful Gardens, Parks &
lovely Promenades

Visiting Seaton, Sidmouth,
Totnes & Dartmouth

Great Daytime & Evening
Activities

Wonderful Cream Teas &
Sea Front Walks

Criccieth Spectacular

Costa Dorada
12th to 19th

North Wales
11th to 17th

Known as the ‘Pearl of Wales’ o AllInclusive with Daytime &

Stroll Along the Lovely Evening Entertainment

Beaches, Castles & Steam ¢ AChoice of Daytime

Trains Excursions (included in the price)
Great Days Out

Daytime & Evening activities

(included in the price)

Snowdonia
National Park
25th to 1st July

o Exciting & Thrilling Trip to
PortAventura & Ferrari Land
Theme Park

(included in the price)

Outstanding Scenic Views
Seaside Towns with Lots to
do & See

Train Ride up Snowdon
(included in the price)

Day & Evening Activities
(included in the price)
Wonderful Cream Teas &

Sea Front Walks E



@

Isle of Man
3rd to 7th

Visiting the Manx Electric
Railway, Snaefell Mountain
railway, Ramsey, Castletown,
Laxey Wheel

(included in the price)

Ride Along the TT Racetrack

Daytime & Evening

entertainment
(included in the price)
Eastbourne
16th to 22nd
All The Fun at The Seaside

Stroll Along the Prom &
Lovely Beaches

Great Days Out

Daytime & Evening activities

(included in the price)

JULY

16
23
30

Sun Mon Tue Wed Thu

7 18 19 20 2
24 25 26 27 28

Benidorm
4thto 11th

All Inclusive with Daytime &
Evening Entertainment

Sun, Sea & Sand

Visiting the Benidorm TV
Show Locations

A Choice of Excursions
(included in the price)

Scenic Scotland
Dunoon
23rd to 29th

o Extraordinary Tour, not to be
Missed

o Active Programme of Activities
(included in the price)

o Marvellous Daytime & Evening
Programme

o Visit to key areas across
Scotland including Gretna
Green (included in the price)

Butlins
10th to 14th

Great Entertainment &
Fantastic Shows

Splash Waterworld
Funfair Rides
Superb Daytime & Evening

Entertainment

Blackpool
30th to 4th August

o Join us for the Seaside Party

o A Great Seaside Resort, With
Something for Everybody

Daytime & Evening
Entertainment
(included in the price)



s

Steam Trains Northwest

. Edinburgh Tattoo
of Wales Air Show [N 9
Sthto 12th 11th to 14th 14th to 18th
o Calling All Steam Enthusiasts o Up-close & Personal with e Big Bands, Amazing Dancers,
J . Some Amazing Aircraft and unbelievable Show
e Journey on Steam Trains
(included in the price) o Do not Forget Your Binoculars o Tickets to the Edinburgh
« Castles, Coastal Walks & for the Flying Aircraft TattOCf (included in the price)
Superb Beaches o Daytime & Evening Activities o Stunning Programme of
(included in the price) Activities Including Edinburgh

Daytime & Evening

& Gretna Green Tour
Programme (included in the price)

(included in the price)

8
DAYS

o Cheshire Animal
Majestic Malta Blackpool
) P Adventure
17th to 24th 21stto 27th 28th to 1st September
o Lovely Sightseeing, History, e Incredible Tribute Act o AMust for All Animal Lovers
e 2mel etz Cores o AGreat Seaside Resort, « Visit the Wonderful Chester
e Sun, Sea & Sand With Something for 700 & Knowsley Safari Park
o Quaint Towns and Markets Everybody (included in the price)
e Aqua Parks, Boat Trip & o Terrific Daytime & Evening o Daytime & Evening
Evening Entertainment Entertainment Entertainment
e AChoice of Day Excursions & (included in the price) (included in the price)

Activities (included in the price)

m @ orm @ zm O

AUGUST

Sun Mon Tue Wed Thu Fr Sa
1 2 3 4 5

6 7 8 9 18 1nN 12
13 5 1B 17 18 19
22 23 24 25 26

31




Blackpool Switch on & Lake District &

Elton John Tribute : Beatrix Potter : Butlins
1st to 3rd 4th to 10th 11th to 15th
o Marvellous Tribute Acts e Enjoy Strolling Along Lake e Great Entertainment &
Windermere with its Fantastic Shows

o All Your Favourite Elton songs Spectacular Views

o Lovely Level Country Walks

o Great Seaside Location » Splash Waterworld

o Day &FEvening Activities e Funfair Rides

(included in the price)

o Visiting Beatrix Potter ) .
Museum, Bowness, Sail on ¢ Superb Daytime & Evening

Lake Windermere, & Ride a Entertainment
Steam Train (included in the price)

Longleat Safari Park &

Albufeira Portugal Tenby & South Wales Weston-Super-Mare
12th to 19th 17th to 23rd 24th to 30th

e Beautiful Beaches & Holiday ¢ Lovely Seaside Location o As Featured on the BBC’s

Memories —_— ; Animal Park
o All Inclusive e Visiting Key Locations ) ) o

(included in the price) o Daytime & Evening Activities
e Sun, Sea & Sand (included in the pri
. price)

o Opportunity to Swim with ® Boat Trip (included in the price) ) )

Disllalhiins & Sea Leins . . o o Gorgeous Seaside Location &

P ¢ Daytime & Evening Activities :
) . ) Grand Pier

o A Choice of Daytime & Evening (included in the price)

Excursions & Zoommarie
(included in the price)

o @

SEPTEMBER

Sun Mon Tue Wed Thu Fr
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Blackpool Lights Butlins
1st to 8th 9th to 13th

Incredible Tribute Acts

Fantastic Light Tour
o AGreat Seaside Resort, With
Something for Everybody

 Superb Daytime &
Evening Entertainment
(included in the price)

Great Entertainment &
Fantastic Shows

o Splash Waterworld

o Funfair Rides Kylie Minogue
o Superb Daytime & Evening Tribute

Entertainment 13th to 15th

o Come on Holidaymakers, do
8 the Loco-Motion with us
DAYS o Incredible Tribute Act
o AGreat Seaside Resort, With
Something for Everybody

Excellent Daytime &

Evening Entertainment
OXford Tour (included in the price)

Canaries Harry Potter &

18th to 25th 16th to 20th

o Join us for Some Winter Sun o Calling All Hogwarts
o AllInclusive with Daytime & Enthusiasts, Get Your Wands
. ) Ready

Evening Entertainment i - o

« Day Activities & Choice of * Magnificent Tour of Warner Emmerdale & Last of the
=i ) ) Bros Studios & Oxford .

-Sﬂl’lps (|n|cllude3|n tg; price) iced (included in the price) Summer Wlne Tour
o Sleepy Islands, Characterise - :

by Untouched Beaches, Pine ° f\gg\l/litgi'gfmg Day & Evening 21st to 24th

Forests & Fishing Villages « ASoap Fans Dream

o Emmerdale Studio Tour
(included in the price)

e Lunchin Emmerdale’s

Woolpack

Visiting Sid’s Café, Bett’s Tea

Room & Museum

Warner Leisure
Resort

23rd to 29th 30th to 3rd November m &
e Charming Seaside Resort & * Something For Everybody

Stunning Scenery

Scarborough

o Great Location
o Touring Local Towns &
Villages  Entertainment & Shows

o Lovely Beaches & Boat trips o Excellent Daytime & Evening

Activities (included in the price)

OCTOBER
o Daytime & Evening Activities

(included in the price) Sun Mon Tue Wed Thu
3 4
° 1N 12
7 18 19

24 25 26
31



Mediterranean Cruise
11th to 18th

The Best of Both Worlds. Sit
Back, relax and See A New
Place Each Day

: Potters Leisure * FullBoardon Ship
Abba Tribute Resort « Magnificent Ship & Facilities

3rd to 5th 6th to 10th o Excellent Daytime & Evening
Programme
o Amazing Tribute Acts e Fun Packed Active Holiday (included in the price)

o Dance the Night Away to All e Quality Accommodation m
Your Favourite Abba Songs o All Inclusive (inside the resort) DAYS
e Day & Evening Activities

: : :  Archery, shooting, climbing,
(included in the price)

pool, 10 pin bowling, assault
course, swimming and so Cliff Richard

much more

Tribute
24th to 26th

(included in the price)

« Why Not Join us for Some
Mistletoe and Wine

o Great evening tribute acts &

. Warner Leisure LEREing
Turkey &Tinsel Resort o Lovely Seaside location
13thto 17th 20th to 24th o iy bl Aciliilies
(included in the price)
o Marvellous Acts o Fantastic activities for
o Bring Christmas That Much everybody
Closer o Great Location

o Day & Evening Activities o Entertainment & Shows

(included in the price)

Excellent Daytime & Evening

o Amazing Christmas Nightlife Activities (included in the price) .
with Traditional Christmas Heartbeat & Beamish
Meals, Festive Fun & Party's Christmas Market

27th to 1st December

e Trip Down Memory Lane with
That Christmas Feeling

o Lunch in Heart Beats Aidensfield
Arms

e Fantastic Christmas Markets &
Traditional Gifts with Mulled

NOVEMBER
Wine & Roast Chestnuts

Sun Mon Tue Wed Thu - : e Steam Trains Ride, Visiting
~ j ik Beamish Open-Air Museum &

Whltby (included in the price) &




Disneyland Paris
3rd to 6th

Half Board

Two Day Disney Entrance
(included in the price)

Meet & Greet the Disney
Characters

Incredible Christmas Scenes,
Rides, Parades and Shows

New Year Party
30th to 2nd January

Time to Party into The New
Year

Fantastic New Year Party
Excellent Entertainment &
Fantastic Shows
(included in the price)
Daytime & Evening
Entertainment
(included in the price)

®

)
A~

Christmas
Pantomime Time .
11thto 15th

Turkey & Tinsel

4th to 8th

For the People That Just
Cannot Wait for the Big Day
Evening Entertainment &
Shows

Day & Evening Activities
(included in the price)

Amazing Christmas Nightlife
with Traditional Christmas
Meals, Festive Fun & Party's

(included in the price) ®

e HoYes, itis, You Pantomime
Fans

o Visit two Pantomimes
(included in the price)

o Day & Evening Activities
(included in the price)

DECEMBER

Sun Mon Tue Wed Thu Fr Sa

1 2
3 4 5 6 7 8 9
o 1 12 13 1% 15 16
7 18 19 20 21 22 23
24 25 26 27 28 29 30



Voted Best UK Supported Holiday Provider
5 Years Running

,‘(2018 ,?2019 ,72020
,?2021 ,?zozz

To Book a Holiday Call 0151 203 5758

" T - ll;“_l.-
i (A AWARDS OF
2y, o 3 EXCELLENCE

. @ Travel Trust

Q6929 380¢iation

Book with confidence, Your Direction Ltd is a member of the Travel Trust Association (TTA) our membership number is
Q6929. We provide full financial protection for your money. As a member of the TTA, we are obliged to adhere to the TTA
Code of Conduct. For further information on the Travel Network Group, contact: 2 Crown Square, Woking, Surrey, GU21
6HR, Tel: 01483 545 780.

TTA Protection
Your Direction Ltd are members of the Travel Trust Association, a Travel Trade Association which exist to provide you with
100% financial protection. Every penny that you pay us is protected by the TTA.

All members that of the Travel Trust Association must abide by the members Code of Conduct. This is to ensure that
customers receive the best possible service. This means you can book your holiday secure in the knowledge that TTA will
protect you in the unlikely event of the Holiday Designers becoming insolvent.

Your Direction Ltd will deposit your money into our Trust Account. A Trust Account is a bank account designed to hold our
client’s moneys. Your money remains in the Trust Account and is supervised by an appointed Trustee who is either a
banker, chartered or certified accountant or a solicitor. Both Holiday Designators and the Trustee are required to authorise
payments from the Trust Account. All the flights and flight-inclusive holidays in this brochure are financially protected by
the ATOL scheme. On payment, you will receive an ATOL Certificate. Please check to ensure that everything you book
(flights, hotels, and other services) are listed. Please refer to our booking conditions for further information or for ore
information about financial protection and the ATOL Certificate go to: www.atol.org.uk/ATOLCertificate



