ALVARADO HEALTHCARE — CANCELLATION & NO-SHOW POLICY

We completely understand that life happens. Kids get sick, work runs late, traffic gets wild, and sometimes the universe just throws curveballs. We’ll always do our best to work with you — but we also want to respect the time of our doctors, staff, and other patients waiting for appointments.

This policy helps us keep the schedule running smoothly so everyone gets the care they need.

Appointment Changes

If you need to cancel or reschedule, please let us know at least 24 hours in advance.
This gives us time to offer your appointment to another patient who may be waiting.

You can call, text, or leave a voicemail — all count as a valid cancellation.

Late Cancellations & Missed Appointments

A same-day cancellation or missed appointment may result in a:

$20 fee – (which goes toward our Alvarado Healthcare Student Scholarship Fund — so at least your missed appointment still helps someone grow!)

This fee is not meant to punish; it simply helps us manage scheduling fairly and keep high-quality care accessible.

If You’re Running Late

If you arrive:

· Up to 14 minutes late: We will do our best to see you, but your visit may be shorter than usual.
· 15 minutes or more late: Your appointment may need to be rescheduled and may be considered a no-show.

This simply keeps the day running on track for everyone.

Exceptions

We are human, too. Exceptions may be made for:

· Medical emergencies
· Unsafe driving/weather conditions
· Family emergencies
· Genuine “life happened hard today” moments

Just communicate with us — we’re here to help.

Acknowledgment

By signing below, you understand and agree to the clinic’s cancellation and no-show policy. We appreciate your cooperation and your commitment to helping us serve our community efficiently and compassionately.

Patient Signature: ____________________________________________
Date: ________________________
