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CASTILLO FUNERAL HOME  
520 N. General McMullen Dr. - San Antonio, TX 78228 – Phone: 210.432.8586 – Fax: 210.432.4469 

 

 
 

 

 

 Payment for goods and services is expected before any services are rendered, unless other 

arrangements have been made prior to the time of need. For your convenience, we accept cashier's checks, 

money orders and/or major credit cards, including Visa, Mastercard and American Express. In addition, 

Castillo Funeral Home will also accept verifiable, irrevocable, assignable and uncontestable insurance 

policies. When an insurance policy is used as a method of payment, a 3.7% fee will be assessed for use of a 

3rd Party Processing Company for the total of the assigned amount. 

 The goods and services shown below are those we can provide to our customers. You may choose only 

the items you desire. However, any funeral arrangements you select will include a charge for our basic 

services and overhead. If legal or other requirements mean you must buy any items you did not specifically 

ask for, we will explain the reason in writing on the statement we provide describing the funeral goods and 

services you selected. 

ITEMIZED SELECTION 

A. SERVICES OF FUNERAL DIRECTOR AND STAFF …………………………………………….$1750.00 

Our fee for the basic services of the funeral director and staff  includes, but is not limited to: staff to respond to the 

initial request for service; arrangement conference with family or responsible party; arrangement of funeral or other 

disposition; preparation and filing of necessary authorizations and permits; preparing vital statistics; preparation 

and placement of obituary notices; coordination with third parties providing other portions of the funeral, e.g. 

cemetery, crematory and others. Also included in this charge are the overhead expenses relative to our facility, such 

as insurance, maintenance and utility expenses, administrative costs, and equipment and inventory expenses.     

Fees for our basic services and overhead will be added to the total cost of the funeral arrangements you select. 

(This fee is already included in our charges for direct cremations, immediate burials, and forwarding and receiving 

of remains.) 

B. EMBALMING..........................................................................................................................................$650.00 

Embalming is not required by law. Embalming may be necessary, however, if you select certain funeral 

arrangements, such as a funeral with visitation or viewing. If you do not want embalming, you usually have the 

right to choose an arrangement that does not require you to pay for it, such as direct cremation or immediate burial.  

 

C. OTHER PREPARATION OF THE BODY 

1. Reconstructive restoration, when necessary   $100.00 

2. Special care of autopsied remains     $200.00 

3. Special care of harvested remains     $200.00 

4. Washing and disinfecting of unembalmed remains  $100.00 

5. Cosmetology, dressing and placements of remains in casket $200.00 

 

D. USE OF FACILITIES AND STAFF 

1. The Viewing/Visitation/Wake  

a. Viewing/Visitation/Wake at the Funeral Home (Per Day, up to 5 hours). Our services include setup 

of the viewing area, placement of encased remains, display of floral arrangements, supervision of and 

attendance during the viewing. $600.00 
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b.  Viewing/Visitation/Wake at other facility (Per Day, up to 5 hours). Our services include coordination 

and setup of the viewing area, placement of encased remains, display of floral arrangements, supervision 

of and attendance during the viewing . $600.00 

c. Additional Day of Viewing/Visitation/Wake (at funeral home or other facility) …………..$900.00 

2. The Funeral Service 

a. Funeral Service at the Funeral Home. Our services include coordination and supervision of the 

funeral service, setup and use of facilities. $600.00 

b. Funeral Service at other facility. Our services include coordination and supervision of the funeral 

service and additional staff necessary to conduct funeral services at other facilities. $600.00 

3.  Memorial Service 

a. Memorial Service at the funeral home (Per Day, up to 5 hours) Our services include coordination and 

supervision of the memorial service, staff to attend to the memorial service, setup and use of facilities. 

$600.00 

b. Memorial Service at other facility (Per Day, up to 5 hours) Our services include coordination and 

supervision of the memorial service and additional staff necessary to conduct the memorial service at 

other facilities. $600.00 

4. Refrigeration/storage charge for human remains (per day, refrigeration of unembalmed remains; or storage 

of embalmed remains, after 10 days from date of making arrangements)……………….……………….  $25.00 

5. Holiday Fee (New Years Day; Easter Sunday; 4th of July; Thanksgiving Day; Christmas Day) ...$600.00 

E. TRANSPORTATION 

 1. Transfer of Remains to Funeral Home (within 25-mile local service radius) $550.00 

  a. Additional miles outside local 25-mile service radius (per mile)  $3.50 

  

 2. Automotive Equipment 

  a. Hearse     $300.00 

  b. Hearse at other location   $300.00 

  c. Limousine (Family or Pallbearer Car) $350.00 

  d. Flower Van/Utility Vehicle   $100.00 

  e. Transportation to/from Airport  $300.00 

  f. Additional miles outside of local 25 mile service radius (per mile)     $3.50 

F. MERCHANDISE 

1. Caskets (A complete price list will be provided by the funeral home)………….. $895.00 to $5,595.00 

2. Outer Burial Containers (A complete price list will be provided by the funeral home)   $995.00 to $13,495.00 

3. Urns (A complete price list will be provided by the funeral home) ……………………. $175.00 and up 

4. Alternative Containers …….$150.00 to $995.00 

5. Rental Casket (for viewings/visitations prior to cremation) …….$550.00 

6. Rental Casket Insert ……………$200.00 

7. Stationary 

 a. Acknowledgment Cards (per 25) ……………………………………………………. .$25.00 

 b. Register Book …………………………………………………………………………..$45.00 

 c. Memory Folders/Prayer Cards (per 100) …………………………………………… ..$45.00 

8. Brass Crucifix or Cross (Each) …………………………………………………………………$40.00 

9. Life Story (large) Medallion (Each).………………………………………..…………………..$70.00 

10. Life Story Keepsake (small) Medallion ……………………………………….………………$40.00 

11. Temporary Grave Marker ……………………………………………………….…………….$20.00  
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12. Floral Casket Sprays ……………………………………………………………..….$250.00 to $650.00 

13. Floral Easels; Floral Baskets; or Plants …………………………………………………….As Selected  

G. SPECIAL SERVICES 

1. Forwarding Remains to Another Funeral Home. This charge includes the removal of remains, necessary 

services of staff, embalming, necessary authorizations and local transportation to airport, when applicable. This 

charge does not include: cosmetology, dressing and placements of remains in casket, visitation, rites or 

ceremonies prior to forwarding the body, and airline/ground transportation fees. 

a. Forwarding remains with merchandise provided by purchaser ……$2,950.00 

b. Forwarding remains with minimum shipping container ……………$3100.00 

c. Forwarding with casket selected from our funeral home (in addition to the cost of the casket) ... $2950.00 

 

2. Receiving remains from another funeral home. This charge includes temporary shelter of remains, 

transportation of remains to cemetery within 25 miles and necessary services of staff and authorizations. $2350.00 

 

3. Our charge for Immediate Burial without any attendant rites of ceremonies. Includes removal and shelter 

of remains, ten (10) days of refrigeration, use of facilities for identification of remains, local transportation to the 

cemetery, minimum services of staff and authorizations. 

a. Immediate burial with merchandise provided by purchaser ………..$2500.00 

b. Immediate burial with alternative container …………………………$2650.00 

c. Immediate burial with casket provided from our funeral home (in addition to cost of casket) $2500.00 

 

4. Our charge for a direct cremation without any attendant rites or ceremonies. Includes removal of remains, 

local transportation to crematory, ten (10) days of refrigeration, limited and minimum services of staff, necessary 

authorizations/permits, and crematory fees (Total Weight Less than 300 lbs). If you want to arrange a direct 

cremation, you can use an alternative container. Alternative containers encase the body and can be made of 

materials like cardboard or composition materials (with or without an outside covering). The containers we 

provide are cardboard, fiberboard, and composite cremation containers. 

 

a. Direct Cremation w/ merchandise provided by purchaser  (Total Weight Less Than 300 lbs.) …$1900.00 

b. Direct Cremation w/ cardboard alternative container  (Total Weight Less than 300 lbs.)………$2,050.00 

c. Direct Cremation with casket selected from funeral home    (In Addition to Casket Cost)….$1900 and up 

d. Mailing Cremated Remains (USPS, Only in Continental United States, Return Receipt Signature 

Required) . . . . . ….….……………………………………………………………………….…........$200.00 

 

e. Castillo Funeral Home Crematory Fees  

• 300 lbs. or under (including weight of container) ………………………….…….…$390.00 

• 301 lbs. to 350 lbs. (including weight of container) ………………………..………..$750.00 

• 351 lbs. to 400 lbs. (including weight of container) ………………………………..$1200.00 

• 401 lbs. and up (including weight of container). . . . . . … . . ………………..call for pricing 

• Infants to 12 years of age ………………………….………………………………….$200.00 

• Witness (6 people max) …………………………………………….…………………$195.00 

f. Transferring cremated remains to third party’s cremation merchandise (per 5)…………$30.00 

5. MISCELLANEOUS CHARGES 

a. Obtaining apostilles and necessary authorizations for transport of human remains/cremains outside 

country …………………………………………………………………………………………….…$300.00 

b. Mailing certified copies of death certificates (certified mail only) ……………….…..…………$50.00 

 


