
 
 

Thank you for contacting Southwest Credit. If you feel you are a victim of identity 

theft and need to submit a claim to T-Mobile, please complete T-Mobile’s ID Theft 

Affidavit. You can do so on T-Mobile’s website or by filling out page 2 and mailing 

or faxing it in to T-Mobile.  

 

OPTION 1: 

Website 

**Recommended** 

Visit T-Mobile’s Fraud Website for more information 

 

https://www.t-mobile.com/support/plans-features/help-

with-t-mobile-account-fraud#report 

 

OPTION 2: 

Mail 

Paperwork may be mailed or faxed to T-Mobile at: 

 

Mail: 

ATTN: T-Mobile Fraud Management 

P.O. Box 90880 Allentown, PA 18109 

 

Fax: 

ATTN: T-Mobile Fraud Management 

1-813-353-6363 

 

If you have questions regarding this matter, please contact our office at (800) 637-

7439. 

 

Sincerely, 

Southwest Credit 
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