
 

 

Thank you for contacting Southwest Credit. If you feel you are a victim of identity theft and 

need to submit a claim to T-Mobile, please fill out the attached fraud form and send it to T-

Mobile for review. You may mail or fax the form to T-Mobile at: 

Mail Option: T-Mobile Fraud Management 

12819 SE 38th Street #089 

Bellevue, WA 98006 

Fax Option: 1-813-353-6363 

 

If you have questions, please contact T-Mobile Customer Care (1-800-937-8997). 

 

Sincerely,  

Southwest Credit 

 

 

 

 

 

 

 



 

 


