
 
 

Thank you for contacting Southwest Credit. If you feel you are a victim of identity theft and need 

to submit a claim to Comcast, please visit the website listed below and follow the instructions.  

 

Comcast ID Theft Claim Packet site: https://www.xfinity.com/IDTheftclaimform 

 

The paperwork may be mailed or faxed to Comcast at:  

 

Mail:   

Comcast  

Customer Security Assurance Attention Fraud Department  

1800 Bishops Gate Blvd. 

Mt Laurel Township, NJ, 08054 

844-335-8719 

 

Fax:  

Comcast Customer Security Assurance  

Attention Fraud Department  

866-308-1542      

 

Or you may contact the Comcast Fraud Department at: 1-844-335-8719     

 

If you have questions regarding this matter, please contact our office at (800) 637-7439.    

 

Sincerely,  

Southwest Credit 

https://www.xfinity.com/IDTheftclaimform

