
Follow these steps to create your LegalShield account.

1.	 CREATE your account at access.legalshield.com.

2.	 ENTER in your provided member number. 

3.	 DOWNLOAD the LegalShield mobile app and use your account 

username and password to log in. Request a legal consultation, 

upload speeding tickets and other legal documents for 

review and more!

Follow the steps to setup your IDShield account. 
Identity theft services are powered by IDShield. 

1.	 SELECT IDShield from your member portal.

2.	 ADD the personal information you want to monitor.

3.	 DOWNLOAD the IDShield mobile app.

 
Create Your Account
Legal and identity theft 
protection is just a tap away.

If you have questions about setting up your account,  
please call or email Customer Care at 888-807-0407 or membersupport@legalshieldcorp.com.

Customer Care is available 7 a.m. - 7 p.m. CT, Monday-Friday.

IDShield is a product of PPL Legal Care of Canada Corp d/b/a LegalShield (“LegalShield”). LegalShield provides access to identity theft protection and 
restoration services. IDShield plans are available at individual or family rates. A family plan covers the named member, named member’s spouse or domestic 
partner. It also provides consultation and restoration services for up to 10 dependant children who are of legal age, under the age of 26. For complete terms, 
coverage, and conditions, please see an identity theft plan. Certain benefits are not available in all provinces. An Identity Fraud Protection Plan (“Plan”) is 
issued through a nationally recognized carrier. US

Always Connected.
Always Protected.
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