Norton Family

Parental Control

Help your kids explore,
learn and enjoy their
connected world safely.

Parental Control helps parents teach their
children safe, smart and healthy online habits.
Easy-to-use tools allow parents to set screen
time limits, block unsuitable sites, and monitor
search terms and overall activity history.*

Parental controls and monitoring* to help your kids explore the web safely.

Norton Family Parental Control* allows you to see your kids’ online activities at a glance or be notified
by email alerts, so you know when it’s time to talk. Help manage your kids’ time spent online so you
know when it's time to encourage having some offline fun. It makes surfing the web safer for kids to

explore and teaches habits that help protect kids from oversharing.

Digital safety is a family affair
Norton Family Parental Control* will help you:

o Know at a glance when and o Easily help protect kids’ private
where your kids spend time information.
online.
e Gain valuable insights that
e Use simple settings to make lead to open, informed
the web safer for kids to conversations.
explore.

No one can prevent all identity theft or all cybercrime.
* Not all features are available on all platforms. Presently not supported on Mac OS.

Teach balance and healthy
habits without taking away
kids’ freedom.

Easily protect your kids’
devices with a single solution.

@ norton

LifeLock Benefit Solutions



Norton Family Parental Control

Web Supervision
Let your kids explore the web freely, with tools that block unsuitable websites while keeping you in
the know about which sites they’re visiting.

Time Supervision

Stay on top of how much time your kids spend on their devices. Foster healthier habits by
scheduling specific times of the day or week each device can be used, and how many hours a day
can be spent on each device (daily time limit functionality is not supported on iOS, but time curfew
functionality is supported).

Search Supervision
See the words, terms, and phrases your kids are searching for to gain insights into their interests
and help protect them from inappropriate content.

Social Network Supervision
See how frequently your kids log on to Facebook or other social media platforms from their PCs, and

the name and age they use on their profiles, so you can talk to them about smart social media habits.

Personal Information Protection
Help your children avoid giving out sensitive personal information when online, including phone
number, address, school they attend, or email address.

Email Alerts
Find out when your kids attempt to visit a blocked site so that you can start a conversation about
appropriate content.

Access Request
Open the lines of communication by enabling your kids to send you a note from within Norton
Family Parental Control if they disagree with a blocked site or a house rule.

Parent Portal
Helps you manage protection for your devices with an easy-to-use web portal.

Activity History
See at a glance what your kids are doing on their connected devices and how much time they’ve
spent on their PCs, so you can clearly spot trends and emerging habits.

Parent Mobile App?® **
Stay in the loop about your kids’ online activities from your mobile device and adjust settings when
you're on the go

Location Supervision?3 **
Stay informed about where your kids are with tools that map the location of their Android or iOS
devices and provide a 30-day history to show where they’ve been.

Mobile App Supervision® **
See which apps your kids have downloaded on their Android devices and choose which ones they
can use.

Video Supervision*
See a list of the YouTube videos your kids watch on their devices and even view a snippet of each
video, so you know when you need to talk.

Instant Lock

Parents can help kids take a break by locking a device, so they can re-focus or join the family at
dinner. Once in lock mode, all of the device applications, web browsers, games, programs and more
are inaccessible, until manually disabled using the Parent Portal. Individual devices can be unlocked
with a PIN. Parents and children can still contact each other while the device is in lock mode.

Monthly/Weekly Reports
Opt to receive detailed reports of what your kids are doing online, right in your inbox or on the
Parent Portal.

System Requirements

Windows

Windows Operating Systems

* Microsoft Windows 10 (all versions), except Windows 10 S. Metro and Edge
browsers not supported.

* Microsoft Windows 8/8.1 (all versions). Metro browser not supported.

« Microsoft Windows 7 (all versions) with Service Pack 1 (SP 1) or later.

Android Operating Systems
* Android 4.0.3 or higher.

iOS Operating Systems
« Current and previous two versions of Apple iOS.

Mac Operating Systems
+ Norton Family and Norton Parental Control features currently not supported.

No one can prevent all identity theft or all cybercrime.

** Requires your device to have an internet/data plan and be turned on.
2 Location Supervision requires parent activation before use.

3 Mobile app must be downloaded separately.
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4 Video Supervision monitors videos that your kids view on YouTube.com. It does not monitor or track YouTube videos that have been embedded in

other websites or blogs.
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