fkosroonrnuvs PALALGE
HOTEL

Ozel intiyaglar Olan Kisilere Erisim ve Bilgilendirme

« Ozel intiyaci olan misafirleri giriste resepsiyonist karsiliyor. Portatif rampa yardimiyla
misafirlerin otele girisi saglaniyor.

 Misafirlerin kendine ait tekerlekli sandalyesi yoksa otelin misafire sundugu tekerlekli
sandalye misafire temin ediliyor.

- Otelin giris katinda resepsiyon ve 2 odaya erisim saglanmaktadir. Ust kattaki odalara
erisim ve alt kattaki restorana erisim merdivenle kisith saglanmaktadir.

 Misafirin kahvalti talebi olursa lobide veya odasinda kahvalti sunuluyor.

* Cikis islemleri bittikten sonra engelli birey portatif rampa kullanilarak digari aliniyor
ve misafir aracina bindirilerek yolcu ediliyor.

Access and Information for Individuals with Special Needs

» Guests with special needs are greeted by the receptionist upon arrival. A portable
ramp is used to assist guests in entering the hotel.

« If guests do not have their own wheelchair, one is provided by the hotel.

* Access to the reception and two rooms is available on the ground floor. Access to
rooms on the upper floors and the restaurant on the lower floor is restricted by stairs.
« If a guest requests breakfast, it is served in the lobby or in their room.

« After check-out, the disabled individual is escorted out using the portable ramp and
taken to their vehicle for their journey.



