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Patient Stories

This section provides details about stories of patients who were mistreated, harmed, injured or died
at Sunrise Hospital.

NOTE TO READERS: If you are viewing this website on a cell phone, it will only display the first
95 Patient Stories in the dropdown menu. You have to click on the links below to go to each
story after number 95, or view this website on a desktop or laptop computer in order to see the
full list in the dropdown menu.

The media, news agencies and journalists rarely publish articles about patients being harmed at
Sunrise Hospital (unless someone died or filed a lawsuit), but you can learn more about patient
experiences by searching social media.

The story of Patient-1is about a woman who had a horrible, botched hip replacement surgery by Dr.
Michael Bradford at Sunrise Hospital in Las Vegas, Nevada. The surgeon, anesthesiologist and
operating room team did NOT use a nerve block even though each of them had discussed it with the
patient prior to the procedure. Can you imagine having joint replacement surgery without a nerve
block? The pain would be unbearable. It was pure torture. The patient is still suffering with horrible
pain, lack of mobility and lack of medical care. Dr. Bradford disappeared after surgery and refused to
communicate with the patient or other medical providers.

* Read the story of Patient-1 to learn more about the problems in the medical and health
insurance systems in Las Vegas and to learn about the person who "pretended to be an
anesthesiologist" during the surgery (overdosing the patient on Fentanyl, using too much
Narcan to try to reverse the overdose, and causing the patient to die). The details about what
happened during surgery are in the medical records at Sunrise Hospital.

» How often does Sunrise Hospital and Dr. Michael Bradford use unqualified people in the
operating room during surgeries? How many people have been harmed or killed?

* There are many additional stories of harm, mistreatment and death by Dr. Michael Bradford.
Learn more about Dr. Michael Bradford and other patients he has harmed and killed and also
learn about similar practices by some of his partners at Nevada Orthopedic & Spine Center.

The story about Patient-2 is about a baby who suffered catastrophic brain injury at Sunrise Hospital.
Expertsinthe case said it was not only negligence but “a conscious disregard” for the baby's health
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and safety.

The story about Patient-3 is about a young mother who was discharged from Sunrise Hospital in an
unsafe condition, and she was found dead in a parking lot two days later.

The story about Patient-4 is about a young man who went to Sunrise Hospital with severe back pain.
He was not evaluated by a doctor, and no lab tests or imaging studies were done. He was sent out the
door with a prescription for Oxycodone.

The story about Patient-5 is about a woman's mother who died after having surgery at Sunrise
Hospital. The woman said it was the worst surgeon ever, and the hospital staff did not help after her
mother died. She has been traumatized by the extremely poor medical care and the death of mother
caused by Sunrise Hospital.

The story about Patient-6 is about a woman who left Sunrise Hospital, without treatment, after
waiting 48 hours for a surgery that never happened and being given very little attention or medical
care.

The story of Patient-7 is about a man who was left in a vegetative state after surgery for a rotator
cuff injury due to a defective anesthesia machine. The machine should have been saved as evidence,
but Sunrise Hospital sold it to a third party before the case went to court.

The story about Patient-8 is about a woman who was left paralyzed after an unsuccessful spinal
cord surgery. The two doctors worked together to blame the anesthesiologist in order to protect
each other.

The story about Patient-9 is about a man who went to Sunrise Hospital for gallbladder surgery. A
couple days later, they implanted a feeding tube (which was placed incorrectly). A surgeon at a
different hospital found that the doctor who did the surgery at Sunrise Hospital had gone completely
through the colon and into the stomach.

The story about Patient-10 is about an infant who suffered serious brain injury due to untreated
anemia. Doctors withheld critical information and provided false and misleading information in the
discharge summary. A jury awarded S14.5 million to the family.

The story about Patient-11 is about a woman who was admitted to Sunrise Hospital in acute renal
failure. After receiving a graft in her arm, it became painful and swollen and turned blue. She was
discharged in that condition, which lead to amputation of her hand.

The story about Patient-12 is about a woman who had gallbladder surgery and, shortly afterwards,
had a second surgery to remove an abdominal mass. The hospital claimed they were not liable
because the surgeon was NOT an employee. The Nevada Supreme Court disagreed with the hospital.

The story of Patient-13, Baby E.G., was in the NICU. His nurse changed his fluid lines and, shortly
thereafter, E.G. decompensated, his oxygen levels and heart rate plummeted, and his skin splotched
with discolorations. He went into cardiac arrest and suffered a hypoxic event, leading to permanent
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developmental damage. Sunrise Hospital kept dragging out the process with a trial date finally set for
November 18, 2025 (nearly 8 years later), but the case was settled on December 11, 2025, for
$5,000,000.

The story about Patient-14 involves a family where Sunrise Hospital refused to provide a sign
language interpreter. The DOJ found that Sunrise Hospital violated the Americans with Disabilities
Act (ADA) and ordered the hospital to pay a settlement to the family, provide American Sign
Language (ASL) interpreters to patients when required. Sunrise Hospital must also train employees
on ADA requirements, submit periodic reports showing compliance, and modify their policies and
practices to be consistent with ADA rules and regulations. This settlement was announced on
September 26, 2025.

The story about Patient-15 is another patient who had hip replacement surgery by Dr. Michael
Bradford with Nevada Orthopedic & Spine Center, resulting resulted in long-term pain and suffering
for the patient. Long delays, no pain meds, phone calls not returned. Patient had to go back to the
hospital to get the staples removed. One year later and still in pain.

The story about Patient-16 involves another hip replacement by Dr. Michael Bradford with Nevada
Orthopedic & Spine Center that resulted in long-term pain and suffering for the patient, the patient’s
hip has dislocated 6 times since surgery, Dr. Bradford will not return phone calls or provide medical
care to the patient.

The story about Patient-17 involves a patient with pain in his spine. He saw Dr. Michael Bradford (with
Nevada Orthopedic & Spine Center). Dr. Bradford did NOT tell a patient that his MRI showed possible
metastatic disease (bone cancer). Instead, Dr. Bradford only sent the patient to a doctor for pain
management. The patient died. The family filed a lawsuit for medical malpractice and wrongful death.

The story about Patient-18 involves a newborn baby boy named Truth who died at Sunrise Children’'s
Hospital. The hospital will not tell the family what happened. The family thinks it might be due to
Sunrise Hospital giving the infant the wrong antibiotic, but the hospital administration is hiding and
will not take accountability.

The story about Patient-19 involves a patient who went to Sunrise Hospital in agonizing pain. They
gave her medication and sent her home. Another hospital found that she needed to have surgery.

The story about Patient-20 involves a male patient who had hip replacement surgery by Dr. Michael
Bradford (with Nevada Orthopedic & Spine Center) in 2024. Dr. Michael Bradford used a defective,
recalled device on a hip replacement patient, causing horrible pain and suffering. Patient found a new
surgeon and had to undergo revision surgery to have the defective device removed.

The story of Patient-21 involves a young man named Miles who was misdiagnosed and his care was
mismanaged at Sunrise Hospital. The hospital tried multiple times to discharge him in unsafe
condition, including when he was on life support. Ultimately, the family only found the truth because
they paid for a private autopsy. Miles died of an aggressive form of colon cancer that had spread to
every organ in his abdomen.
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The story of Patient-22 is a man who died after experiencing bad medical care and the typical chaos,
confusion and lack of attention at Sunrise Hospital. He was left lying in his own urine, with no food or
water for 12-16 hours.

The story of Patient-23 involves a 5-year-old boy who came to Sunrise Hospital with an allergic
reaction to peanuts. Sunrise tried to take the boy. The boy's father called his military command for
help. Eventually, Sunrise apologized and allowed the parents to take the boy home. Read the whole
story to learn how Sunrise Hospital will try to take away your parental rights.

The story about Patient-24 is a man who had a seizure and was rushed to Sunrise Hospital. After no
medical care for 28 hours, they finally checked his glucose level. It was 457. His daughter took him out
of Sunrise Hospital and found proper medical care for him at Mike O'Callaghan Military Medical Center
at Nellis Air Force Base. Sunrise Hospital should be shut down. The staff is horrendous, incompetent
and unprofessional.

The story about Patient-25 is a man who went to Dr. Reynold Rimoldi at Nevada Orthopedic & Spine
Center for medical care for a work-related injury. Dr. Rimoldi was unprofessional and arrogant and
ignored the patient’s pain and made it very obvious who he is bought and paid by (the patient’s
employer).

The story about Patient-26 is a patient who went to Dr. Reynold Rimoldi at Nevada Orthopedic &
Spine Center. Dr. Rimoldi was condescending and dismissive and told the patient to jump off the
Hoover Dam if the pain became too much.

The story of Patient-27 is a patient who went to Dr. Reynold Rimoldi at Nevada Orthopedic & Spine
Center for treatment for 2 herniated discs. Dr. Rimoldi was rude and condescending when the patient
said she did not want surgery. She says Dr. Rimoldi should not be seeing patients and advises
patients to "run to the nearest exit if you are ever referred to him.”

The story about Patient-28 is a patient who went to Dr. Reynold Rimoldi at Nevada Orthopedic &
Spine Center for treatment for medical issues relating to his spine. Dr. Rimoldi was rude and would not
let the patient ask any questions, and he walked out of the room. Patient advises othersto find a
better doctor.

The story about Patient-29 is a patient who went to Sunrise Hospital. He was put in a roomin a chair
for days with up to 20 patients and only one bathroom and no shower. The room was referred to as
the refugee camp. He left Sunrise Hospital and flew home to get medical care.

The story about Patient-30 is a military veteran who went to Sunrise Hospital. Received very little
medical care and the communication was nonexistent. The patient says the system at Sunrise
Hospital is broken.

The story about Patient 31 is a patient who went to Dr. Bradley Baker at Nevada Orthopedic & Spine
Center with severe leg pain and received no medical care, lack of communication and intentionally
incompetent appointment scheduling.
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The story about Patient-32 is a patient who went to Nevada Orthopedic & Spine Center. She
received very little medical care, so she asked to go to a different orthopedic office. Nevada
Orthopedic (once again) refused to approve the referral to a doctor on the overfiow list.

The story about Patient-33 is a patient who went to Dr. Holman Chan at Nevada Orthopedic & Spine
Center. He did surgery and caused permanent damage to her leg. He broke her femur during surgery
and lied about what he did.

The story of Patient-34 is a patient who went to Dr. Michael Bradford at Nevada Orthopedic & Spine
Center. He did not provide medical care, and his staff (once again) demonstrated intentionally inept
scheduling, causing long delays and unreturned phone calls. The patient went to UMC Orthopedic
and received good medical care.

The story about Patient-35 is a patient who was in Sunrise Hospital for 8 days. She was abused (and
she reported it) and was injured when the staff ripped out a tube and IVs, and she did not receive
proper medical care. They tried to prevent her from leaving.

The story about Patient-36 is a patient who went to Sunrise Hospital in an ambulance with severe
back pain. The hospital put him in a wheelchair in the waiting room. He received no medical care and
none of his prescriptions for 8 days. He left the hospital with the same pain.

The story about Patient-37 is a patient who went to Sunrise Hospital for open heart surgery. She was
given increasingly high doses of fentanyl, and the doctor removed the chest tube even though the
patient was bleeding. The patient died.

The story about Patient-38 is a child who had brain surgery at Sunrise Hospital. She received minimal
care, and her parents were prevented from being with her. She was left alone and scared. She was
forced to walk out of the hospital on her own, without a wheelchair and with no prescriptions.

The story about Patient-39 is a patient who went to Sunrise Hospital. Had 3 fingers chopped off,
blood was septic and had gangrene in his leg. He was left unattended laying in his own fecal matter.
He was sent out of the hospital with his wounds wrapped in dirty rags and no discharge instructions.

The story about Patient-40 is a patient Patient who was transported to Sunrise Hospital for a
procedure. They told the patient they would not do the procedure and tried to force him to leave. The
patient stood up to the bullying and pressure tactics. Protect yourself. Just say NO if you are being
mistreated or harassed at Sunrise Hospital.

The story of Patient-41is a patient was in Sunrise Hospital for 3 weeks. No diagnosis, no answers,
poor communication. Nurses take hours to respond to calls for help. Bathrooms are out of order, and
same elevators used by everyone. (If you let the incompetent employees stay, they will damage the
performance of the entire team and affect your revenue and profits.)

The story about Patient-42 is a patient who went to Sunrise Hospital with difficulty breathing and
swallowing. Sunrise charged her S500 but provided no diagnosis. Staff was rude and disrespectful.
The patient later went to an ENT doctor who found she had staph infection.
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The story about Patient-43 is a patient who was in Sunrise Hospital for more than two weeks while
she suffered without a diagnosis and very poor medical care. She was not bathed and was left in bed
on the same dirty sheets. She was eventually taken to their horrible rehab facility (Spanish Hills
Wellness Suites) where the bad treatment continued.

The story about Patient-44 is an elderly man who had a stroke and was transported by ambulance to
Sunrise Hospital. He was severely neglected by the hospital, and his family was mistreated by the
staff.

The story of Patient-45 is a woman who had surgery by Dr. Michael Bradford with Nevada Orthopedic
& Spine Center. Her leg is painful and swollen, and she now has to use a wheelchair. Dr. Bradford will
not help the patient or take accountability, and his partners (the good ol boy network) are protecting
nim.

The story about Patient-46 is a patient who witnessed unsanitary conditions, nurses behaving
badly, over sedation and multiple bodies being removed. Nurses are unsupervised and left in charge.

The story about Patient-47 is an infant with a head injury. His parents took him to Sunrise Children’s
Hospital. They had to wait several hours to get medical care and stitches. This was not a staffing
problem. It was incompetent management.

The story about Patient-48 is a female patient who was burned when the staff used an industrial
sanitation wipe (meant for equipment cleaning) to clean her body. Sunrise Hospital denied it and
covered it up, and the hospital discharged the patient just one hour after they injured her.

The story about Patient-49 is a male patient who was in a bad car accident. Sunrise Hospital gave
him very little medical care and no pain medication and left him naked and exposed for several hours.

The story about Patient-50 is another patient who was harmed during a hip replacement surgery by
Dr. Michael Bradford with Nevada Orthopedic & Spine Center. He has been in pain for more than a
year, and Dr. Bradford does nothing to help.

The story about Patient-51 is a patient who was in Sunrise Hospital for 2 days. He received no
medical care and no treatment for his injuries. He left Sunrise Hospital and went to a different
hospital where he received excellent medical care. Do NOT let ambulance drivers force you to go to
Sunrise Hospital, and leave if you are not receiving medical care or are being mistreated.

The story about Patient-52 is a patient who went to Sunrise Hospital for surgery for an abdominal
aortic aneurysm. The hospital cancelled and delayed her surgery 4 times. When her family made
arrangements to move her to a different hospital, Sunrise Hospital delayed the transfer, and the
patient died alone before she could be taken to a better, safer hospital.

The story about Patient-53 who went to Sunrise Hospital and received inadequate medical care and
anincorrect placement of the IV, so he was not receiving any pain medication. Rude, dismissive
behavior from the nurses. The doctor said he was "fit to return to work” even though he could not
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walk. Patient-53 says it's always a crappy experience whenever he comes to Sunrise Hospital. He is
telling others they should insist on going to a better hospital.

The story about Patient-54 is a patient who was kept in the Emergency Room for 3 days with a facial
fracture. No food or water, no medical care, and the nurses would not take her to the bathroom
despite her repeated calls for help. The family had the patient discharged.

The story of Patient-55 is a young man who was misdiagnosed and shamefully mistreated at three
hospitals in Las Vegas, with Sunrise Hospital being the worst. The patient needed surgery, but
Sunrise Hospital kicked him out of his room and put him back in the ER waiting area. The family says
they will NEVER recommend Sunrise Hospital to anyone and neither should you.

The story about Patient-56 is a father and daughter who were in Sunrise Hospital on two different
dates in 2025. Same lack of of medical care. Only seen by nurses, no doctors. No compassion and no
medical advice given. Both patients signed an AMA form and left.

The story about Patient-57 is another patient harmed by Dr. Michael Bradford with Nevada
Orthopedic & Spine Center. Had shoulder replacement surgery. Patient needs help but cannot get a
follow-up appointment. No response from Dr. Bradford or his office. This is a very common complaint
about Dr. Michael Bradford and Nevada Orthopedic & Spine Center.

The story of Patient-58 is a patient where the doctor said the patient had brain stem cancer and
that she would die in 2 weeks —- which was FALSE. There was no diagnosis of cancer in the patient’s
chart. Was it incompetence or insurance fraud or something more sinister?

The story about Patient-59 is another patient who received very little communication from doctors
at Sunrise Hospital. Patient was not properly cleaned and was frequently left alone during
treatments, including physical therapy. Personal property and cell phone were stolen by an employee.
Horrific experience.

The story of Patient-60 is a patient who spent 3 days at Sunrise Hospital. His procedure was
canceled and rescheduled multiple times, but the procedure never happened. Staff was disorganized
and inept and provided very little communication. After 3 days and still no procedure, the patient
chose to leave the hospital. Dreadful experience on many fronts.

The story about Patient-61is a patient who was treated for "alleged” pneumonia at Sunrise Hospital.
Days later, the family learned from a home healthcare nurse who reviewed the medical records that
the patient had actually suffered a heart attack and had a blood infection. Sunrise Hospital never told
the patient’s family.

The story of Patient-62 is a patient who went to Sunrise Hospital with broken ribs and was told he
had a brain tumor. He received very poor care at Sunrise Hospital. The staff was not a team and
seemed like they did not even care about the patients and would not respond to phone calls or
requests from the family.
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The story about Patient-63 is a man who went to Sunrise Hospital with chest pains. He waited for
several hours and did not see a doctor so he pulled out his own IVs and left. The patient said "If you
feel like dying, go to Sunrise because they don't give a crap about nobody."

The story about Patient-64 is an elderly patient who was left in the hallway for 12 hours with no food
or water. Hospital is dirty with unclean floors and bathrooms. After the family complained on social
media, the patient was placed in a small, cubicle space with a curtain.

The story about Patient-65 is a woman with a broken elbow. She went to Dr. Holman Chan with
Nevada Orthopedic & Spine Center for surgery. He moved the patient’s ulnar nerve. She was suffering
and in severe pain. Dr. Chan told her it was normal and did nothing to help her.

The story of Patient-66 is a woman who had an unsuccessful surgery at Sunrise Hospital, leaving her
with no voice box and an infection, and she was unable to speak. And a nurse ripped out her
ventilation tube, making it difficult to breathe. The staff would not help the patient with even basic
medical needs.

The story about Patient-67 is a patient who had surgery with Dr. Kevin Laroche at Nevada Orthopedic
& Spine Center. The patient’'s arm ended up worse than it was before the surgery. Dr. Laroche would
only say "I don't know" and "I have no idea what happened.”

The story about Patient-68 is a patient who met with Dr. Arthur Taylor at Nevada Orthopedic & Spine
Center. The patient saw the doctor 4 times, but the doctor could not tell him what was wrong. The

patient had to go out of state to get proper medical care. Patient Says Dr. Arthur
Taylor is "one of the worst doctors in the history of medicine.”

The story about Patient-69 is a man and his family who experienced insurance-based and personal
bias discrimination (due to being uninsured), lack of coordination among the medical team, and
overall poor medical care. The system at Sunrise Hospital is deeply flawed.

The story about Patient-70 is a patient who went to Sunrise Hospital, describing the care as awful
and unprofessional. Zero communication from the staff about his condition or treatment. His
personal items disappeared and no one bothered to look for them.

The story of Patient-71is a patient who received poor medical care at Nevada Orthopedic & Spine
Center. The office delayed submitting an order for an MRI until it was too late. The patient tried to
reach the office numerous times and could not get a response until she mentioned filing a complaint.

The story about Patient-72 is another patient with a hip replacement by Dr. Michael Bradford with
Nevada Orthopedic & Spine Center. It has dislocated 4 times. Dr. Bradford refuses to help and refuses
toreturn calls.

The story about Patient-73 is a patient who had a terrible experience at Sunrise Hospital. Poor
communication and delays without food or water. Delayed his test for another day so they could
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charge for an extra day. Staff was unprofessional. The doctor gave no diagnosis but said there was no
cure.

The story of Patient-74 is a patient who had a bad experience with Dr. Reynold Rimoldi at Nevada
Orthopedic & Spine Center. The patient said Dr. Rimoldi was rude and arrogant. You are not a person.
Just a number. If he doesn’t see a surgery he can do, he will dismiss you.

The story about Patient-75 is a patient who had hip replacement by Dr. Ronald Hillock with Nevada
Orthopedic & Spine Center. Patient has a pin sticking out of from his hip replacement, just 2
centimeters from the artery. Dr. Hillock doesn't care. Patient would give them minus-10 stars.

The story about Patient-76 is a patient who was at Sunrise Hospital for 27 days for two major
surgeries. She only saw the surgeon on the day of surgery. Staff was rude and left her waiting for long
periods of time. Patient was not bathed for the entire stay (nearly 30 days).

The story about Patient-77 is a patient who experienced long delays, no food, and lack of medical
care at Sunrise Hospital. When she asked to sign an AMA so she could leave, the staff finally started
to take action. The patient signed the AMA and left.

The story of Patient-78 is a veteran who was in a car accident. He was left in the Sunrise Hospital
lobby in pain. No vitals were taken. Patient was treated badly and was bleeding and peeing on himself
due to the long wait.

The story about Patient-79 is a patient who went to Sunrise Hospital and was never seen by a
doctor. Violation of the patient rights to "know my providers and receive informed oversight.” Lack of
physician involvement felt negligent and eroded the patient’s trust in the hospital.

The story about Patient-80 is a patient who died in the Intensive Care Unit (ICU) at Sunrise Hospital.
The patient’s family believes he was murdered in the ICU.

The story about Patient-81is a patient who noticed multiple HIPAA violations at Sunrise Hospital and
was also exposed to radiation when they took an X-ray of another patient in the same room.
Emergency Department is filthy and patient wonders how they are accredited by the Joint
Commission.

The story of Patient-82 is a patient who was brought to Sunrise Hospital in an ambulance, with a
bowel obstruction. They put her in the waiting area for several hours. When she told them she wanted
to leave, they put her in a bed "in a hallway among dozens of other people.” She eventually left
Sunrise Hospital and went to a better hospital in Las Vegas.

The story about Patient-83 is a man who was in a room with another patient who soiled his bed and
the shower. The shower was never cleaned and had dirty towels and feces. The patient’s IV was
improperly placed and blew up his arm like a balloon.

The story about Patient-84 is a man who had a painful and horrifying experience at Sunrise Hospital.
Lack of compassion and necessary tests were not done. Competency was questionable, especially
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among the Urology doctors.

The story about Patient-85 is a man who had a bad experience with Dr. Kevin Laroche at Nevada
Orthopedic & Spine Center. Absolute worst customer service. Doctor asked the patient what to do
and gave no advice.

The story about Patient-86 is a patient who had a minor boat mishap and went to Urgent Care. She
was then airlifted to Sunrise Hospital for a small flesh wound. They put her through surgery and kept
her in the hospital for 4 days.

The story about Patient-87 is a patient who was taken to Sunrise Hospital. She had a broken arm.
They would not treat it and only put her armin a sling and sent her home. She would not recommend
Sunrise Hospital.

The story of Patient-88 is another patient who had a bad hip replacement surgery by Dr. Michael
Bradford with Nevada Orthopedic & Spine Center. The device was too long and is very painful. The
patient can barely walk, and Dr. Bradford will not help.

The story about Patient-89 is a patient who was forced to stay at Sunrise Hospital for several days
because they said they did not have a cardiologist available. The patient said the room was filthy and
the hospital looked like a madhouse. He had to demand to be released. Patient says Sunrise Hospital
should be shut down!!

The story about Patient-90 is a patient who was in Sunrise Hospital with very little medical care.
Lack of communication and no answers from the doctors. Nurses were rude. He was there for 11 days
and received nothing but a bad experience.

The story of Patient-91is a patient who received several incorrect diagnoses at Sunrise Hospital.
They claimed she had several different health conditions that were not true. Now she is wondering
about her previous encounters (and possible misinformation) with Sunrise Hospital.

The story about Patient-92 is a patient who saw Dr. Arthur Taylor at Nevada Orthopedic & Spine
Center. The patient says Dr. Taylor was rude, arrogant, disrespectful and completely unprofessional.
He would not listen to the patient’s concerns about whether he was physically able to return to work.

The story of Patient-93 is a patient who saw Dr. Kevin Laroche at Nevada Orthopedic & Spine Center.
Absolutely worst experience. Dr. Laroche would not send the referral to a different surgeon. Patient
recommends you go elsewhere for orthopedic needs.

The story about Patient-94 is a patient who went to Sunrise Hospital. He received no treatment
except for an IV. Never saw a doctor. Patient was told to wait 8 hours to see a doctor, so the patient
chose to leave the hospital.

The story about Patient-95 is a patient who saw Dr. Kevin Sharif at Nevada Orthopedic & Spine
Center. He was told that they "dont need business” and new patients have to wait to be vetted to see
if they are "worth his while."
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The story about Patient-96 is a patient who went to Sunrise Hospital and noticed multiple HIPAA
violations. He was left on a gurney for 10 hours (after being in a shared room with multiple patients).
He was never seen by a doctor and received no medical care, so he signed an AMA form and left the
hospital.

The story about Patient-97 is a patient who went to Dr. Michael Bradford with Nevada Orthopedic &
Spine Center. The patient had suffered a fall. He did not properly treat the patient or order required
tests. She developed deep vein thrombosis (DVT) and died from a pulmonary embolism.

The story about Patient-98 is a patient who went to Sunrise Hospital and was given a huge bill. The
care was so bad she ripped out her IV and left the hospital. Patient says going to Sunrise Hospital is
like playing Russian Roulette with 7 bullets. Go the story for Patient-98 to watch the video by Dr.
Barrett showing how to remove your own IV.

The story of Patient-99 is about a family who took their child to Sunrise Children's Hospital. They paid
the bill in full at the time of the visit. Then Sunrise Hospital would not give them an accurate itemized
statement. Just a constant runaround and no valid response.

The story about Patient-100 is a patient who went to Sunrise Hospital. They gave her multiple doses
of morphine even though she had a well-documented allergy to morphine. A lawsuit was filed on
12/26/2025, describing "patient dumping,” “breaches of the nursing standard of care,” and
"outrageous and reckless failure” by Sunrise Hospital.

The story about Patient-101 is a patient who had a broken femur and a bone sticking out the right
side of her knee. She saw Dr. Holman Chan at Nevada Orthopedic & Spine Center who said he didn't
understand why she came to see him. Dr. Chan did nothing to help. Patient says DO NOT go to this
hellish place (Nevada Orthopedic).

The story of Patient-102 is a 17-year-old boy who went to Sunrise Hospital. They looked at him in the
waiting area, diagnosed him with the flu and told him to take over-the-counter medicine. After
receiving no medical care at Sunrise Hospital, they flew back home to Ohio where the hometown
hospital found the boy was in serious condition with sepsis.

The story of Patient-103 is a patient who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine
Center. Dr. Hillock would not look at his swollen hip and right leg. Patient says Dr. Hillock treated him
like a piece of garbage. Patient went to the Emergency Room where they discovered a huge blood
clot. Patient had surgery and spent 10 days in the Intensive Care Unit.

The story of Patient-104 is a patient who had a botched bariatric surgery with Dr. Barrett at Sunrise
Hospital causing severe pain, leaking gut, liver abscess, infections and multiple hospital stays.
Patient says Sunrise Hospital surgeons ABSOLUTELY REFUSED to fulfill their duty to DO NO HARM.

The story about Patient-105 is a patient who was at Sunrise Hospital. He was not given aroom or a
bed and was in an area with 20 other patients in recliners. Not receiving regular medications. Food is
ice cold.
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The story of Patient-106 is a patient who had an unsuccessful surgery with Dr. Kevin Golshani at
Nevada Orthopedic & Spine Center. The surgery was rushed, and Dr. Golshani appeared frustrated
with the outcome. Patient has been left with pain and significant scar tissue. Patient wishes he had
never had this surgery or would have been allowed time to get a second opinion.

The story about Patient-107 is a patient who saw Dr. Chinedu Nwasike at Nevada Orthopedic & Spine
Center for severe back pain. Dr. Nwasike showed no compassion. Only gave the patient a pill and told
him to go home and wait 10 days for the MRI.

The story of Patient-108 is a patient who had a stroke and went to Sunrise Hospital. She received
very poor medical care and had to go to ICU. Her husband stayed with her every minute because of
the poor care she was receiving. Sunrise Hospital sent the patient home without supplies for the
feeding tube, so she went the entire weekend without food or water.

The story about Patient-109 is a patient who saw Dr. Ronald Hillock at Nevada Orthopedic for knee
pain. Bad experience. Dr. Hillock told the female patient her problem was due to being “middle aged"
even though the patient was only 30 years old. Horrible bedside manner.

The story of Patient-110 is about a patient who was transported by helicopter from Pahrump to
Sunrise Hospital with broken ribs. Nurses were rude and not helpful. Never saw a doctor. They did not
change her bandages and did not give her a prescription for pain meds when she was discharged.

The story about Patient-111 is a patient who went to Dr. Ronald Hillock for leg lengthening surgery.
The surgery was a disaster, with numerous complications and a failed attempt to repair the damage.
Dr. Hillock responded with aggression, claiming the failed outcome was normal.

The story of Patient-112 is about a patient who a stroke and went to Sunrise Hospital. Nurses
violated confidentiality regarding personal legal documents. They gave the documents to other
family members and refused to give the documents back to the original family member.

The story about Patient-113 who went to Nevada Orthopedic to see Dr. Edward Ashman. Bad
experience. Dr. Ashman was rude and late and walked out because the patient was answering emails
on her phone when he walked into the room (being productive while she was kept waiting). They
billed the patient for procedures that were not done.

The story of Patient-114 is about a veteran who went to Sunrise Hospital in extreme pain. They gave
him nothing for the pain. Told him he would be admitted and left him in a hallway for 12 hours. Then he
was discharged. No medical care and no food provided.

The story about Patient-115 is a patient who went to Sunrise Hospital. Patient says the hospital is an
absolute nightmare, the level of disorganization is unbelievable, and they try to hold patients
hostage. This is not healthcare. It is a business preying on people.

The story about Patient-116 is about a man who saw Dr. Edward Ashman at Nevada Orthopedic.
Received "blind" injections in his neck and shoulders (without using an ultrasound for guidance).
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Caused permanent nerve damage. No mention of this injury in his medical records.

The story of Patient-117 is a patient who went to Sunrise Hospital in severe pain. Staff was
unprofessional, and the patient noticed excessive gossiping and multiple HIPAA violations. The
doctor did not even know which patient he was seeing and provided no answers. The patient was
only given morphine and sent out the door.

The story about Patient-118 is a male patient who went to Sunrise Hospital with back pain. Doctor
said he was fine and sent him home. Later he went to Urgent Care and learned he had pneumonia.
Sunrise Hospital knew the patient has has lupus. Pneumonia is a leading cause of death in people
with lupus.

The story of Patient-119 is a patient who went to Sunrise Hospital. She said Sunrise Hospital
completely fails at communication. They don't explain anything to patients or caretakers. Zero
communication. Zero accountability. Stay away.

The story about Patient-120 is a man who was put in a room with 12 other patients at Sunrise
Hospital. No privacy. No peace. Denied a bed for countless days and falsely promised a room. Horrible
experience.

The story of Patient-121is about a man who saw Dr. Ronald Hillock at Nevada Orthopedic. Scheduling
problems and the voicemail box is full so you cannot leave a message. Dr. Hillock was cold and rushed.
Felt like he had zero time to listen to the patient. An assistant gave the patient a misplaced injection.

The story about Patient-122 is a patient who went to Sunrise Hospital. He describes being pushed
through hallways lined with patients and equipment and said it was like being in a game of Mario Cart.
Poor medical care and employees were bad-mouthing the facility. Patient says there is a leadership
and morale problem.

The story of Patient-123 is about a man who was (visiting Las Vegas on vacation) and was taken by
ambulance to Sunrise Hospital. He waited for several hours and never received medical care. The
staff left him in a wheelchair in the waiting area and did not tell the family. They had to fly home in
order to get medical care. His hometown hospital found that he had sepsis.

The story about Patient-124 is a patient who was placed in the Sunrise Hospital "Fast Track” room
which is an extension of the Emergency Department. It has 20 patients in one room, less than 6
inches apart. One restroom for everyone. Nurses are told not to provide services to patients in order
to discharge them quicker.

The story of Patient-125 is another patient who had hip replacement surgery by Dr. Michael Bradford
at Sunrise Hospital in November 2025. The patient acquired a serious infection during surgery, and Dr.
Bradford is saying the patient needs another surgery. Dr. Bradford says it is only a skin infection, so
why does the patient need another surgery? Is there something else going on?

The story about Patient-126 is a patient who went to Sunrise Hospital after having a seizure.
Received poor medical care, was mistreated by the staff, and left in a hallway overnight. She was told
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they did not find anything even though the patient was showing symptoms. They threatened to put
her in the inpatient mental health facility if she did not sign the discharge paperwork.

The story of Patient-127 is about a patient who went to Sunrise Hospital due to a possible stroke.
The doctor refused to see him and did not do proper testing. They left the patient in a hallway for 2
days. The patient signed an AMA form, and his daughter took him to a better hospital. The second
hospital confirmed the patient had a bad stroke and said Sunrise Hospital could have given him
medication to reverse the damage, but it was too late.

The story about Patient-128 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center to
have a Baker's cyst removed. The surgical site became infected. The patient made four trips to the
Emergency Room, and they said Dr. Hillock needs to go in and clean up the infection. The patient
could not walk, had to miss work, and had to cancel his honeymoon, due to the lack of care and
laziness of Dr. Hillock.

The story of Patient-129 who was found by his wife on the ground outside Sunrise Hospital where
the ambulance left him, unable to move. He tried to record it on his phone, but security took his
phone and deleted the video. His wife took him to UMC in serious condition. Patient almost died.

The story about Patient-130 who was in Las Vegas on vacation. She experienced severe abdominal
pain and went to Sunrise Hospital. They only gave her medication for pain and nausea. Her family
drove her back to Los Angeles where Kaiser Permanente Hospital found the patient’s appendix had
ruptured. She had emergency surgery.

The story of Patient-131 who was taken to Sunrise Hospital near death -- he was blue and unable to
breathe or move -- but the staff insisted that he stay in the waiting room. He collapsed and the staff
told him to get off the ground or they would kick him out. His family took him to a better hospital.
Shame on Sunrise Hospital!!

The story about Patient-132 is a patient who died less than one week after being at Sunrise Hospital.
The staff was rude and showed no compassion. When the family called to ask how she was doing, the
nurse only said, "the usual, yelling and screaming all night.”

The story of Patient-133 is about a woman who went to Nevada Orthopedic & Spine Center with a
broken wrist in a splint. She was supposed to receive a cast, but the staff manhandled her and gave
up because they could not get the job done. Very painful. No pain medication or other medical care
was provided.

The story about Patient-134 is about a patient who went to Sunrise Hospital with kidney stones.
Received horrible treatment from rude and unhinged staff. Patient was ready to beg for death. The
hospital told her family they could not find her. She left and went to a better hospital.

The story of Patient-135 is a patient who had a stroke and went to Sunrise Hospital. Hallways were
overcrowded, and people were dying. ER doctor never came back to administer medication within the
deadline for treatment for a stroke. The patient was in the ER hallway for one full day and then putina
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makeshift, overfiow area. Family took the patient out of Sunrise Hospital and flew home so he could
get proper medical care.

The story about Patient-136 is a patient who was taken to Sunrise Hospital on New Year's Day. They
discovered she had blood clots in her left leg and her lungs. She was admitted but there were no
beds, so she was left in a hallway -- lined up with other patients, like cattle. She was mistreated and
ridiculed by the staff because she did not have health insurance.

The story of Patient-137 is about a patient who went to Sunrise Hospital with a broken hip. He died
and left the hospital as ashes in an urn. He was not given the correct amount of anesthesia. His
family says Sunrise Hospital killed him due to improper care and pure negligence.

The story about Patient-138 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center for
her hip. Awful experience. He did not listen and did not explain anything. There was no information on
the paperwork. Patient says find another doctor.

The story of Patient-139 who went to Sunrise Hospital and was admitted. Poor medical care, and the
staff would not clean the patient or change the linens. The family sought help from the supervisor,
the charge nurse, the patient advocate, and the CEO's assistant. No help.

The story about Patient-140 is a patient who went to Sunrise Hospital. Dr. David Asfour overdosed
the patient with tranquilizer. Patient could no longer eat, swallow or speak.

The story of Patient-141 is a patient who is warning people not to go to Sunrise Hospital if you have a
heart attack. Patient says choose any other hospital or just die a quick death, because Sunrise
Hospital will leave you waiting in the Emergency Room with no medical care for more than 13 hours.

The story about Patient-142 is a patient who went to Dr. Edward Ashman at Nevada Orthopedic &
Spine Center. Dr. Ashman's employee used the wrong medication and injected it blind into the wrong
location in the patient’s shoulder. Caused severe pain. Patient unable to use her arm.

The story of Patient-143 is a woman who had an accidental fall and went to Sunrise Hospital by
ambulance. They put the neck brace on too tight, and the breathing tube was not even attached to a
tank. No response to calls for help. Staff was unprofessional and mocking the patient.

The story about Patient-144 is about a homeless man who went to Sunrise Hospital. The hospital
refused to provide medical care and ejected him from the Emergency Room. The patient died on the
hospital's lawn. A medical malpractice lawsuit was filed.

The story of Patient-145 who was put through multiple, unnecessary surgeries at Sunrise Hospital
while they ignored the primary cause of his illness for a month. Hospital refused the family's requests
to have the patient transferred to a different hospital. Horrendous treatment.

The story about Patient-146 is a patient who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine
Center for hip replacement. The patient is in extreme pain and never recovered from surgery. He is
unable to walk, even with a walker or a cane. Patient says Dr. Hillock is arrogant and incompetent.
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The story of Patient-147 is a patient with breast cancer who went to Sunrise Hospital with shortness
of breath. Had fluid drained from her lungs. Received poor medical care and very little attention from
the nurses. Took them 3 days to fix the shower. Never gave her a menu. Received very little food, and
the food was absolutely disgusting.

The story about Patient-148 is a patient who went to Dr. Michael Bradford at Nevada Orthopedic &
Spine Center in January 2026 for pain treatment. Dr. Bradford was only in the room for 5 minutes, and
the patient received no treatment.

The story of Patient-149 is a patient with Sickle Cell disease who was transferred to Sunrise Hospital
in order to see a hematologist. She was left in the Emergency Room for many hours, never saw a
hematologist, and did not receive proper medical evaluation. Patient was disrespected and mocked
and felt unsafe.

The story about Patient-150 is a veteran who went to Sunrise Hospital after a bad fall. Patient was

ignored and mistreated. No diagnosis or treatment provided, so the patient signed out and went to
the Veterans Hospital in his hometown. He was not given any paperwork. Patient says it was as if he
had never been at Sunrise Hospital. The Veterans Hospital found the patient had a concussion and
provided proper medical care and treatment.

The story of Patient-151 who went to Dr. Bradley Baker at Nevada Orthopedic & Spine Center. He
performed an unnecessary torn meniscus surgery which destroyed her cartilage. Dr. Baker and his
office refused to return calls. Patient went to another surgeon who found the problem. Because of
the damage done by Dr. Baker, the patient had to have a total knee replacement surgery. (Learn
about common unnecessary surgeries including meniscus repair and joint replacement surgeries.)

The story about Patient-152 who went to Dr. Edward Ashman at Nevada Orthopedic & Spine Center
to discuss surgery on his knee. Patient says Dr. Ashman was in the room for only one minute, did not
discuss the MRI, then said the surgery scheduler would come in to set a date for surgery. Patient
went back to his primary care doctor and decided not to allow Dr. Ashman to do surgery because it
would leave him with bone on bone.

The story of Patient -153 who went to Sunrise Hospital in severe pain. Received inadequate care and
minimal effort to evaluate her. She was given Naproxen even though she had only one kidney. Patient
went to a better hospital and learned she had kidney stones, a bladder infection, twisted nervesin
her back and a slipped disc.

The story about Patient-154 who had a broken wrist and went to Dr. Arthur Taylor at Nevada
Orthopedic & Spine Center. Dr. Taylor NEVER looked at her wrist but said it was a simple break and
would heal in a few weeks. An employee put a cast on her wrist (twice), but it caused severe pain.
Patient went to a different hand surgeon. After 3 surgeries to try to repair the damage that Dr. Taylor
had ignored, she is now disabled.

The story of Patient-155 who went to Sunrise Hospital for trauma care. Lack of professionalism,
empathy, respect and common sense. The doctors and nurses need to go back to school. Dr.
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Rodriguez had a huge ego, gave incorrect information, and put a DNR (Do Not Resuscitate) Order in
the patient’s chart without her consent. When the family learned about it, they had it removed from
her record.

The story about Patient-156 who went to Dr. Michael Bradford at Nevada Orthopedic & Spine Center
for aknee replacement. On the day of surgery, the patient waited in the pre-op area for several hours,
but Dr. Bradford never showed up. The patient was NOT given an explanation for Dr. Bradford's
absence, and Dr. Bradford would not respond to the patient’s phone calls.

The story of Patient-157 who was transported to Sunrise Hospital from a Long-Term Acute Care
facility. The patient was in septic shock and was on three vasopressors. Sunrise Hospital refused to
give the patient an arterial line which was indicated in this situation. The patient died.

The story about Patient-158 who went to Dr. Reynold Rimoldi at Nevada Orthopedic & Spine Center
for a second opinion about surgery. Dr. Rimoldi was very condescending and rude. He told the patient,
“If you get paralyzed, you're not going to put that on me." Patient commented about fake reviews on
Google.

The story of Patient-159 who went to Sunrise Hospital for surgery. The post-operative care was
horrible. The patient (a veteran of the U.S. Navy) was yelled at and berated by the employees. He kept
asking to be discharged and ultimately had to insist on signing an AMA form so he could leave. In a
twist of fate, his Uber driver was a former nurse at Sunrise Hospital and told him about the numerous
NDAs that employees are forced to sign because of all of the lawsuits.

The story about Patient-160 who was in Sunrise Hospital for a week. Had 3 strokes. Staff was rude
and detached. Doctors only came in for 3 seconds, every 2 days. Worst hospital ever. GET IT
TOGETHER SUNRISE OR CLOSE THE HOSPITAL.

The story of Patient-161 who had a severe headache and could not see. She was taken to Sunrise
Hospital by ambulance. They left her sitting in the waiting room. They eventually examined her and
said she needed brain surgery. After two surgeries, the patient was put on life support. Her family
took her to a hospital in California where an MRI showed metal inside her head. The surgeon
discovered that Sunrise Hospital had left a piece of scalpel inside her head. The patient died.

The story about Patient-162 is about a child whose fingers were injured in a door. Sunrise Children’s
Hospital left him in a room, bleeding, for hours with no towels or supplies. They finally gave him
stitches, but the family says the hospital should be shut down.

The story of Patient-163 was taken to Sunrise Hospital by helicopter. She was left in the hallway
while waiting for a room. They took 2 days to do an MRl and 2 more days to get the results. Nurses
never checked on her unless she called for them. Patient developed a sore on her back from being in
bed for 5 days with very little medical care.

The story about Patient-164 who went to Sunrise Hospital with a broken tibia (shin bone). They left
her waiting for hours in the hallway. The orthopedic surgeon wanted to rush her into surgery without
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discussing the treatment plan, risks or alternatives. When the patient asked for a second opinion, the
doctor refused to treat her or sign the discharge paperwork.

The story of Patient-165 who had surgery by Dr. Michael S. Bradford at Sunrise Hospital. Very poor
communication and very little medical care. There were dangerous complications, so the patient had
to seek treatment at a different hospital.

The story about Patient-166 who went to Sunrise Hospital. Patient said it was the most disgusting,
filthy hospital she has ever seen. No cleaning. No privacy. Cannot believe it is allowed to stay open.
They need to rethink the system or shut it down.

The story of Patient-167 is about a toddler who was taken to Sunrise Children's Hospital with a
temperature over 105 degrees. They tried to force them to wait in the waiting area. The room had
blood and urine on the counter and the bed. Tried to force the child to have unnecessary procedures.
They stole the medical images and refused to give them to the parents. Your hospital should be shut
down!!

The story about Patient-168 who had a massive heart attack and was taken to Sunrise Hospital for
surgery. He received very little care or attention. The staff showed very little compassion or empathy
and made his daughter sleep on an old couch in an unused conference room (instead of allowing her
to stay in the room with her dad). He died four days later, and they left his body in the morgue for two
weeks. Sunrise Hospital needs to be shut down!!

The story of Patient-169 who was in Sunrise Hospital for 5 days and had a horrible experience.
Patient says it was complete incompetence and numerous lies. No doctors showed up. Patient
complained, but nothing was done to improve the medical care. Stay away from Sunrise Hospital!!

The story about Patient-170 who had a horrible experience with Dr. Edward Ashman at Nevada
Orthopedic & Spine Center. Dr. Ashman never visited the patient while she was laying in pain in the
hospital for 3 days and only saw the patient for 5 seconds before surgery. The patient was in the
hospital for © days after surgery and never saw Dr. Ashman. Patient says he would NOT send a dog or
his worst enemy to Dr. Edward Ashman.

The story of Patient-171 who went to Sunrise Hospital for labor and delivery. She said it was the most
terrible hospital ever. She heard Sunrise Hospital is known as the "death hospital” and now she
understands why. Nurses would not respond. Nobody cleaned the baby after birth and told the
patient to do it herself when she gets home. Patient lost a lot of blood and had blood clots for a year
after the childbirth.

The story about Patient-172 who went to Sunrise Hospital with a broken leg. The entire experience
was extremely unprofessional. Dr. Hubert was very difficult to deal with and would not provide
adequate information so the patient could make an informed decision. The patient felt her life was in
jeopardy, so she left "against medical advice.” She went to a different hospital where she was given
proper medical care.
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The story of Patient-173 who went to Sunrise Hospital. Employees were rude and disrespectful.
Computer systems are from the 1970s. Patient had to checkin 7 times from three different sources
and in person. Billed by an anesthesiologist but never received services from him. Patient says they
only care about money and provide poor customer service.

The story about Patient-174 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center.
Worst experience ever!! Dr. Taylor was impatient, unfriendly and rude and would not help. Patient
experienced the typical appointment and scheduling problems that are mentioned in many of the
patient stories regarding Nevada Orthopedic.

The story of Patient-175 who went to Sunrise Hospital. Received very poor medical care, was given
several dangerous medications, and was misdiagnosed. Patient was discharged. She want to a
specialist. The specialist called 911 immediately, and said the patient should NOT have been
discharged from Sunrise Hospital. The patient has now been diagnosed with Parkinson's Disease and
is permanently disabled.

The story about Patient-176 who went to Dr. Reynold Rimoldi at Nevada Orthopedic & Spine Center.
Patient says Dr. Rimoldi is either blind or intentionally ignored the injuries shown on her scans. She
went to a different doctor where she received an accurate diagnosis and will get the surgery that is
needed to repair the damage. Patient advises everyone to GET A SECOND OPINION.

The story of Patient-177 who went to Dr. Holman Chan at Nevada Orthopedic & Spine Center. Dr.
Chan told the patient he had a fractured hip and told him to do whatever he wanted for treatment.
Patient went to a different doctor and learned it was actually bursitis (not a hip fracture).

The story about Patient-178 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center. Dr.
Taylor spent less than one minute with the patient and did not examine her elbow.

The story of Patient-179 who went to Dr. Edward Ashman at Nevada Orthopedic & Spine Center. Dr.
Ashman was rude and dismissive, and his behavior was absolutely disgusting. Worst experience ever.

The story about Patient-180 who went to Sunrise Hospital. Worst hospital ever. Incompetence, lies,
no medical care, no medical advice. Doctors were rude and arrogant. The patient felt like a prisoner.
After 4 days with no care, the patient walked out and says "NEVER GO TO THIS PLACE."

The story of Patient-181 who went to Dr. Michael Bradford at Nevada Orthopedic & Spine Center. He
had hip replacement by Dr. Bradford only two years ago and it failed, so now he needed a hip revision.
Surgery was a disaster. He came out of surgery with his mouth busted up and no explanation. The
patient is now in worse condition -- he cannot sit in chairs, can barely walk and his balance is terrible.

The story about Patient-182 who went to Sunrise Hospital. He is 82 years old. They left himin a noisy,
crowded hallway for 3 days, so his family took him to a better hospital in California. Patient’s family
says Sunrise Hospital owners and administrators are raking in the money and short-changing
patients.
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The story of Patient-183 who went to Sunrise Hospital for brain surgery. She was poked 18 times by 5
people within 10 minutes. The nurses kept making excuses. This patient is a healthcare worker so she
definitely knows this was wrong. Her arms were bruised, veins were blown and she had hematomas.
She will NEVER AGAIN go to Sunrise Hospital.

The story about Patient-184 who went to Sunrise Hospital for surgery. Received very little medical
care or assistance from nurses. She was poked multiple times for an IV. Nurse Debbie turned off the
bed alarm and harassed the patient. Terrible experience. Patient says DO NOT COME HERE for
medical assistance.

The story of Patient-185 who went to Nevada Orthopedic & Spine Center for orthopedic care. Patient
provides a detailed explanation of their office policies and the lengthy and time-consuming patient
forms. You have to complete all of the forms again every time you come to the office. Patient says this
office is "run by lawyers, not doctors." It's all about risk management (instead of focusing on patient
care).

The story about Patient-186 who has cancer and went to Sunrise Hospital for medical care. She
chose to leave Sunrise Hospital and went to another hospital to get better medical care. Sunrise
Hospital refused to send her medical records. PUBLIC WARNING!! If you or your loved one are being
treated here, verify everything yourself -- do not assume anything has been handled.

The story of Patient-187 who went to Dr. Arthur Taylor at Nevada Orthopedic for surgery and a post-
op appointment. Dr. Taylor did not check the patient’'s arm or hand and did not order physical therapy.
Patient says "Why is he still operating when he cannot stop shaking? One of the assistantsin the
office told me that he (Dr. Taylor) has early signs of Parkinson’s disease.”

The story about Patient-188 who went to Dr. Ronald Hillock at Nevada Orthopedic for help with
damage caused by knee surgery. The patient had problems caused during two previous surgeries on
his knee by Dr. Edward Ashman at Nevada Orthopedic. The patient’s knee is very painful and sticks out
3-5inches in front of his other knee. Dr. Hillock would NOT help the patient and only said the scar
tissue would dissolve. (Remember that Health Plan of Nevada forces all orthopedic patients to go to
Nevada Orthopedic, so the patient was only allowed to see another doctor at Nevada Orthopedic.)

The story of Patient-189 went to Dr. Ronald Hillock at Nevada Orthopedic for a hip replacement. He
left the patient with foot drop and ruined the patient’s life. Dr. Hillock told the patient about "foot
drop” in the recovery. Dr. Hillock disappeared after that and never met with the patient again. Patient
says he "does not understand how Dr. Hillock received any good reviews. I'm pretty sure they are all
fakell”

The story about Patient-190 is about a newborn baby who was in the NICU at Sunrise Children’s
Hospital. The parents say the hospital is dirty and in disrepair with electrical panels popping out of
walls and emergency electrical sockets that do not work. The baby was moved to a different wing in
the hospital, and the parents were not informed. Hospital was on lockdown multiple times. Absolutely
horrible experience.
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The story of Patient-191 who had a bad experience at Sunrise Children's Hospital. Patient says
WORST DAMN HOSPITAL!!! I'm not bringing my kids here!!

The story about Patient-192 who had a bad experience at Sunrise Children's Hospital. Very slow. No
clear check-in, and no follow-up from staff. Endless waiting and no answers. This will be our last visit
herel!

The story of Patient-193 who went to Sunrise Hospital. The hospital kept doing unnecessary tests
without the patient’s consent and sent her a bill for $S45,000. Patient says it seems like none of the

employees went to school. Another bad placement of the IV. Patient had to demand to be released

from the hospital. Very traumatizing experience.

The story about Patient-194 who went to Sunrise Hospital in April 2026. The hospital was dirty.
Patient was given only one meal in 24 hours. Doctor ordered tests that had nothing to do with the
patient’s diagnosis. Patient decided to leave "before the hospital made me sick.”

The story of Patient-195 who went to Sunrise Hospital in March 2026 for surgery relating to a car
accident. Nursing staff are horrible and negligent. The surgeons placed the hardware incorrectly in
her leg. Patient acquired MRSA infection, causing an abscess, big sores and a hole in her leg, and the
infection is eating into her bone.

The story about Patient-196 who was in Sunrise Hospital for 4 days in May 2026. Worst hospital
experience ever. Doctors and staff were rude and dismissive. They told the patient’s family he needed
palliative care, but it was not provided. They just discharged the patient, with no further contact or
care.

The story of Patient-197 who went to Sunrise Hospital with kidney problems. Poor communication
and long wait times. Sunrise Hospital incorrectly labeled her condition as only urinary tract infection.
They took her personal belongings. Patient has lost confidence in this hospital. (Learn about the $12
Billion that is wasted annually in U.S. hospitals due to communication inefficiencies.)

The story about Patient-198 who went to Sunrise Hospital. Staff were extremely rude and did not
provide care. Patient spent her last days suffering from the maltreatment of the nurses. All they
wanted to do was rack up their billing with Medicare. Traumatizing experience, and the patient died
shortly after leaving the hospital.

The story of Patient-199 who went to Sunrise Hospital for seven days. Patient says the doctors suck.
Nonexistent, uninvolved ghosts, nowhere to be seen. Zero communication and zero involvement.
The worst group of doctors in the history of the world!!

The story about Patient-200 who went to Sunrise Hospital in labor, with contractions five minutes
apart. They sent her away four days in a row, in excruciating pain. She told them something was
wrong, but they would NOT listen which resulted in a dangerous C-section. They forced the patient
to walk down 5 floors. Her incision opened up. Patient went to a different hospital for help. Warning to
othersif you are thinking about having a baby at Sunrise Hospital.
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The story of Patient-201 who went to Sunrise Hospital with flu-like symptoms. Patient says Sunrise
Hospital is a joke!! Nurses were rude, unprofessional and disrespectful. They made the patient take
her own swab cultures. The patient had to leave and go to a walk-in clinic in order to get proper
medical care. She is warning patients to avoid Sunrise Hospital.

The story about Patient-202 who went to Sunrise Hospital. Received very little medical care. Aman
in normal clothes came to the patient’s room -- did not introduce himself or give his name or title.
Who was that man? Was he a doctor? After 7 days and still no diagnosis, the patient left andwenttoa
better hospital in California. The patient’s family has left numerous messages with Sunrise Hospital
to try to share their concerns, but nobody has returned their calls,

The story of Patient 203 who went to Dr. Bradley Baker at Nevada Orthopedic & Spine Center.
Surgical errors resulting in aloose screw and damage. Patient went to a better surgeon, Dr.
Bascharon at Orthopedic & Sports Medicine Institute, who removed the loose screw and repaired the
damage. Patient says "avoid Dr. Bradley Baker and go somewhere else.”

The story about Patient-204 who went to Sunrise Hospital. Patient was left on a bedpan for over an
hour. Communication was very poor. Facility was dark, dirty and poorly maintained. Staff was rude,
dismissive and lacking compassion. Patient cannot recommend Sunrise Hospital.

The story of Patient-205 who went to Sunrise Hospital with severe chest pains, nausea, dizziness
and uncontrollable shaking. Patient was ignored and discharged without medical treatment. Patient
went to a better hospital and received proper medical care. Patient says do NOT go to Sunrise
Hospital.

The story about Patient-206 who went to Sunrise Hospital by ambulance on June 9, 2026. They
forced his 81-year-old wife to wait outside in 97-degree heat. Staff was very unprofessional and
would not respond to even simple requests for assistance such as a blanket for the patient or a chair
for his wife.

The story of Patient-207 who went to Sunrise Hospital by ambulance, because the ambulance driver
refused to take the patient to her hospital of choice -- Henderson Hospital which was right next door.
(We have heard this in many other patient stories, even though the Clark County EMS System
Emergency Medical Care Protocols specifically state that "patients shall be transported to the
hospital of their choice; if the patient has no preference, the patient should be transported to the
closest facility.") Patient says Sunrise Hospital's horrible reputation has NOT changed in years!!

The story about Patient-208 who went to Sunrise Hospital with a bad scalp laceration. Patient was
taking blood thinners which increased her risk. She was in the Emergency Room (ER) for 9 hours, and
they did NOTHING to help her. She finally got medical care after she was moved to the medical
surgical floor.

The story of Patient-209 who went to Sunrise Hospital twice with difficulty breathing, numbness
and pain. He was diagnosed with pneumonia on the first visit. He went back when the symptoms
became worse. The nurse was extremely rude, ignored his concerns and offered very little medical
care. Patient says Sunrise Hospital needs to start over with new staff.
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The story about Patient-210 who went to Sunrise Hospital. No medical care after 4 hours, so the
patient left with the IV still in his arm. He had to pull out his own IV and was bleeding all over the fioor.
No response from Sunrise Hospital after 6 phone calls (and several messages) to the customer
service number.

The story of Patient-211 who went to Sunrise Hospital. Patient went to Sunrise Hospital for surgery.
After the surgery, she was left in a dark cubicle, un-monitored. When the nurse finally came to find
her, she called the patient’'s name from down the hall. The patient had to call out to respond to the
nurse. Patient says she will NOT be getting procedures done at this facility again.

The story about Patient-212 who went to Sunrise Hospital. Sunrise Hospital. No medical care
provided. Patient nearly died due to ignorance, arrogance and neglect by the staff. All they did was
scream at the patient and tell her to stop crying. Nobody came to help.

The story of Patient-213 who went to Dr. Bradley Baker at Nevada Orthopedic & Spine Center. Patient
was treated badly. Doctor would not answer the patient’s questions and brushed off the patient’s
concerns like the patient was no better than lint on his scrubs.

The story about Patient-214 who went to Dr. Edward Ashman at Nevada Orthopedic & Spine Center
needing help because he was in pain and his kneecap was on the side of his knee. Dr. Ashman was
cold and rude and spoke with the patient for only 120 seconds. Patient says Dr. Ashman threw a
temper tantrum and left the room. DO NOT go to this doctor.

The story of Patient-215 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center for
knee surgery. The patient was on the operating table when they discovered they did not have the
correct part. The patient never heard from Dr. Hillock again. Zero communication. Patient found a

better surgeon.

The story about Patient-216 who went to Sunrise Hospital. Patient says Sunrise Hospital is a horrible
place with subpar care. He had a botched surgery and was forced to use the same surgeon to try to
fix it. Patient was lied to and was kept waiting for pain medication.

The story of Patient-217 who went to Sunrise Hospital. Patient had a horrible experience, and they
lied on his medical records. He says DO NOT GO TO THIS EMERGENCY DEPARTMENT. YOU WILL
RECEIVE BETTER, MORE HUMANE CARE IN A PRISON INFIRMARY!! Patient says he would crawl in
agony to another hospital before voluntarily going back to Sunrise Hospital!!

The story about Patient-218 who went to Sunrise Hospital with hip pain. They found she had two
fractures in her hip and told her to get physical therapy. The Emergency Room doctor told her to go
home and call the hospital to make arrangements. When she called, the hospital would NOT help.

The story of Patient-219 who went to Sunrise Hospital. Patient says they need to learn about food
allergies and dietary restrictions. They also need to improve their discharge process and quality
control over prescriptions and sending orders to the correct pharmacy. Physical therapy tried to force
this patient to go to a nursing home even though it was NOT needed.
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The story about Patient-220 who went to Sunrise Hospital. Patient was left in a noisy hallway on a
gurney. Employees were yelling and laughing so patients could not sleep. They gave her food that

was not safe for a diabetic patient. She had to starve or take insulin. Sunrise Hospital should know
better!!

The story of Patient-221 who went to Sunrise Hospital multiple times with the same symptoms.
Received very little medical care and was discharged each time without proper evaluation. Staff had
very little empathy, and the care felt rushed and dismissive. Patient says Sunrise Hospital staff needs
training on compassion, communication and patient safety.

The story about Patient-222 who went to Sunrise Hospital. Very bad experience. Staff was
disrespectful. Patient had a conversation with the hospital and explained what happened, but it was
obvious that nothing would be done, and there has been no follow-up. Patient says it is clear that
staff can do whatever they want because no one is holding them accountable.

The story of Patient-223 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center for pain
and numbness in her hands. Dr. Taylor was rushed and snarky. He did not do a proper exam and did
most of his talking from the doorway. Patient will be discussing this experience with her insurance
company and advises others to choose a different surgeon.

The story about Patient-224 who went to Sunrise Children’'s Hospital with a broken elbow. Another
bad experience and a child was suffering. This 5-year-old child was left waiting for more than 24
hours, with no food. Staff failed to keep the family informed. Patient says Sunrise Hospital is NOT
serving patients -- they are only serving the bank accounts of the executive office.

The story of Patient-225 who went to Dr. Kevin Golshani at Nevada Orthopedic & Spine Center with
painful hands due to arthritis. The patient’'s husband was NOT allowed to go with her into the exam
room. They have been married for 40 years and have never had this happen. Dr. Golshani was in the
room for less than one minute. He looked at the X-rays and told the patient she has arthritis and
there is no cure. Patient does NOT recommend Dr. Kevin Golshani.

Note to readers: Nevada Orthopedic does NOT allow anyone else to go with patients into the exam
rooms. Why not? What are they hiding?

The story about Patient-226 who went to Dr. Edward Ashman at Nevada Orthopedic & Spine Center.
Patient says Dr. Ashman is NOT good for knee surgery. Very painful. No empathy or concern. Patient
regrets allowing Dr. Ashman to work on him and tells others to stay FAR, FAR AWAY from Dr. Ashman.

The story of Patient-227 who went to Dr. Kevin Laroche at Nevada Orthopedic & Spine Center.
Patient has left more than a dozen messages, but the office has not returned any of his calls. Patient
is suffering in excruciating pain and says he has never been treated so shoddily by a physician in his
entire life.

The story about Patient-228 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center for
carpal tunnel syndrome. On surgery day, she noticed Dr. Taylor was shaking bad and wished she had
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ran out the door. She had surgery on her left hand, but it never healed properly. Other doctors
reviewed the MRIs and found that the surgery was done incorrectly. She is in severe pain and cannot
do much with her left hand. Patient does NOT recommend Dr. Arthur Taylor. (Patient-187 also stated
that Dr. Taylor was shaking, and one of the assistants said Dr. Taylor is in the early stages of
Parkinson's Disease.)

The story of Patient-229 who went to Sunrise Hospital. Worst hospital experience of my life. Long
waits, including a 24-hour wait in the Emergency Room hallway to get a room. Patient received very
little care from the staff. Her family had to provide most of the care. No food or water for 3 days and
then they decided they would do an MRl instead of an endoscopy. The MRI never happened. The
whole thing was a nightmare.

The story about Patient-230 who went to Sunrise Hospital with severe abdominal pain. ACT scan
was NOT done. They gave her only a muscle relaxer on the 1st visit, and gave her Valium on the 2nd
visit. Patient later went to an OB/GYN and ended up having surgery to stop the internal bleeding,
remove 100 mL of clotted blood along with extensive irrigation (1.7 liters) to wash out the abdomen.
Patient DOES NOT recommend Sunrise Hospital for any type of emergency.

The story of Patient-231 who went to Sunrise Hospital. The patient was placed in a shared room with
another patient who had MRSA. This violates protocol. Nurses were slow to answer calls for help, and
the food was terrible.

The story about Patient-232 who went to Sunrise Hospital for surgery. Numerous mistakes were
made throughout the process. Patient says operating room staff were lazy or sloppy or both and
seemed more concerned about turnover than patient safety. The hospital's APP was not working so
the patient’s husband could not check on her, and nobody contacted him. Patient says "Would you
want to pay for this lack of care?”

The story of Patient-233 who went to Sunrise Hospital with only a heart valve issue. He was moved
to rehab in very bad condition. He should have stayed in ICU. Sunrise Hospital later agreed and moved
him back to ICU at the hospital, but it was too late. The patient had already gone into renal failure,
with respiratory, liver and neurological problems. The patient died at Sunrise Hospital on July 13, 2026,
atage 46.

The story about Patient-234 who had surgery by Dr. Ronald Hillock with Nevada Orthopedic & Spine
Center. Patient says "stay away from this clown.” I had hip surgery by Dr. Hillock. | was in the hospital
for 3 days, needed 3 months of physical therapy, and 3 months of pain meds. Still in pain 3 years later,
and the office doesn't respond to phone calls.

The story of Patient-235 went to Sunrise Hospital by ambulance which is very far from his home. Did
they have an agenda for bringing him to Sunrise Hospital? Awful place. Waiting room is filthy. Security
guards threatened to take my phone if | took one more picture. Communication with the doctors at
Sunrise Hospital is a tiny bit less convenient than having dead people renovate your kitchen through
the use of a ouija board!!!
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The story about Patient-236 who went to Dr. Bradley Baker at Nevada Orthopedic & Spine Center.
Less than 5 minutes with the patient and was reaching for the door as the patient was trying to talk
with him. The doctor had no time to discuss the injury or answer questions. Only prescribed an
injection.

The story of Patient-237 who went to Sunrise Hospital. Patient says it is the absolute worst hospital
she has ever beenin. It will haunt her forever. She can't believe the County let's it operate. Shameful.

The story about Patient-238 who went to Dr. Kevin Sharif at Nevada Orthopedic & Spine Center.
Patient was kept waiting for a long period of time and was given vague or weak responses when he
asked for an update. Dr. Sharif spent only 10 minutes with the patient and immediately recommended
surgery as the only option. Huge disappointment!! Patient will NOT be going back to Dr. Sharif.

The story of Patient-239 who went to Sunrise Hospital. Horrible experience. Dr. Zainab Gulraiz did
NOT look at my previous test results, but she wanted to run an MRI (the most expensive test). Patient
says "these people are criminals, we are people, not paychecks, we are patients, not profits!!" DO
NOT GO TO SUNRISE HOSPITAL!!

The story about Patient-240 involves a 13-year-old child who went to Sunrise Hospital for surgery.
She suffered extensive brain injury during surgery. Sunrise Hospital gave no explanation. It was more
than one year before Sunrise Hospital provided a complete set of records (more than 3,000 pages).
Patient’s family says, “Maybe you should stop killing people, then having your legal team sweep
it under the rug. There are so many malpractice lawsuits here. Is it worth the risk?”

The story of Patient-241 who went to Sunrise Hospital on July 19, 2026, with shortness of breath.
The hospital initially treated the patient, incorrectly, by giving her two pills of Xanax (a potent
tranquilizer). Patient has a documented history, at Sunrise Hospital, of asthma and COPD (chronic
obstructive pulmonary disease). After waiting for several hours, the hospital finally gave the patient a
breathing treatment.

The story about Patient-242 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center
knee surgery. Dr. Hillock was rude and did not want to answer questions. The nurse said Dr. Hillock is
hard to get along with. Difficulty with scheduling and getting responses from the office. Patient will
not be recommending Dr. Hillock to anyone else ever.

The story of Patient-243 who went to Sunrise Hospital. Horrible experience. Terrible response times,
no empathy, and a "whatever attitude.” The nurse would NOT allow hospice to talk to the family and
sent the hospice worker away without notifying the family. The patient went home and died 4 days
later.

The story about Patient-244 who went to Dr. Holman Chan at Nevada Orthopedic & Spine Center for
surgery due to a broken clavicle. Bad surgery. Severe nerve damage, and the patient’s arm no longer
works. Patient was forced to become left-handed. Patient DOES NOT recommend Dr. Holman Chan.

The story of Patient-245 who went to Sunrise Hospital. Worst hospital she has ever been in. Rude
and judgmental. Would give them a negative 100 review. Patient says she will crawl to a different
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hospital next time, even if she was injured right in front of Sunrise Hospital. Thumbs down in every
way!!!

The story about Patient-246 who went to Sunrise Hospital. Poor communication between staff and
patients. There are reasons why this hospital is rated so low. Patient says you will die waiting in the
Emergency Room at this hospital, and this is the first and last time this patient will come here.

The story of Patient-247 who went to Sunrise Hospital with signs of a stroke. However, the hospital
neurologist said my symptoms were caused by a seizure (not a stroke). They gave me no food or
medication for 11 hours. The patient learned two days later from her regular neurologist that the
hospital's MRI showed a stroke had occurred. Patient lost vision in her left eye and had partial
paralysis from her elbow to her fingers, knee and toes on her left side.

The story about Patient-248 who went to Sunrise Hospital for labor and delivery. Worst delivery
experience ever!! Rooms were disgusting, and the nurses talk nasty about everything and everyone.
Patient rates them O out of 10 and would NOT recommend them ever.

The story of Patient-249 who went to Dr. Edward Ashman at Nevada Orthopedic & Spine Center.
Patient was in horrible pain due to bilateral chronic ACL sprains and a torn/frayed meniscus. Dr.
Ashman did NOTHING to help —- on the original visit nor when the patient was referred back to him 3
years later. Her insurance company would NOT allow her to go anywhere else.

The story about Patient-250 who went to Sunrise Hospital for labor and delivery. Dr. Frank DelLee had
been drinking and showed up barefooted and in his Bermuda shorts. He kept talking about alcohol.
He was rude and offensive. He caused the baby to have Erb's Palsy (paralysis of the arm due to severe
nerve damage). Patient sued Dr. DelLee, the nurses, and Sunrise Hospital.

 Additional information regarding the story of Patient-250. On March 7. 2025, the Nevada
Medical Board issued a disciplinary action against Dr. Frank DeLee and approved a Settlement
Agreement. Dr. DeLee said he is going to retire from the practice of medicine and agreed to
surrender his license.

The story about Patient-251 who went to Sunrise Hospital. Horrible, dreadful, miserable care.
Communication is ridiculous and confusing. You will get different answers every time. Patient says
just because they are covered by news a lot, does NOT mean it is a good hospital. Warning to patients
entering this hospital.

The story of Patient-252 went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center. Patient
would give him zero stars and says don't waste your time and money. He was disrespectful and rude
and couldn't wait to leave the room. Made inappropriate comments about breastfeeding. Patient says
"I'm surprised his behavior is accepted and he works with people. Very unprofessional!!l”

The story about Patient-253 who went to Dr. Kevin Golshani at Nevada Orthopedic & Spine Center for
areferral relating to carpal tunnel syndrome. He did not perform an exam and asked only two
questions. He was in a hurry to leave the room. Only referred the patient for physical therapy.
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The story of Patient-254 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center with a
broken wrist. He refused to answer questions and told the patient to focus on choosing between
having surgery or letting the break heal on its own. Patient says Dr. Taylor's behavior was
unacceptable and does NOT recommend him.

The story about Patient-255 who went to Sunrise Hospital and died. Patient’s sister says this is the
worst possible hospital to die in. The patient’s family was not given time to say goodbye. The social
worker was awful. Process was rushed. They stole the other siblings’ chance to say goodbye.

The story of Patient-256 who went to Dr. Kevin Golshani at Nevada Orthopedic & Spine Center. | had
been waiting alone in the exam room for 20 minutes and answered a phone call. | hung up the call as
soon as he walked into the room, but he was annoyed that | had been on a call and refused to
examine me and told me to leave. Patient says he believes he was being discriminated against.

The story about Patient-257 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center.
Worst doctor ever. Extremely bad experience. Did unnecessary surgery on this patient based on a
diagnosis for a different patient. Put this family through hell for a mistake and then was a complete
jerk about it.

The story of Patient-258 who went to Dr. Holman Chan at Nevada Orthopedic & Spine Center. Patient
says Dr. Chanis a perilous practitioner, and his level of incompetence is truly alarming. Patient’s foot
worsened under Dr. Chan's care as he proceeded to undertake an ill-advised attempt at performing
surgery within the confines of his office. His solution entailed manually breaking the patient’s foot,
and he delegated this task to an assistant.

The story about Patient-259 who went to Sunrise Hospital. Worst hospital experience ever. Patient
was forced to wait in the Emergency Room for several hours. Lack of care and compassion by the
staff is absolutely horrible. Patient says he cannot believe a health care organization would treat
human beings like this. He said it felt like he was in a third world country.

The story of Patient-260 who went to Sunrise Hospital for labor and delivery. Horrendous
experience. Patient was forced to be induced even though she had not dilated and was not having
any contractions. Given an epidural and the needle was bent inside her back. Patient now has
crippling pain. Food was inedible and tasted like it was cooked in a dishwasher. DO NOT visit this
hospital. You will regret it.

The story about Patient-261 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center.
Disappointing and unprofessional experience with the front-office staff. They tried to force the
patient to pay $250 upfront, even though they were in-network. Patient called his insurance
company, and they confirmed that NO upfront payment was owed and recommended that he leave
the office and find a different orthopedic doctor. Patient canceled the appointment and left the
office. He does NOT recommend Nevada Orthopedic.

The story of Patient-262 who went to Sunrise Hospital with a painful, swollen leg. The security guard
said they could not accommodate her and told her to leave and go somewhere else. Why is the
security guard deciding which patients receive care?
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The story about Patient-263 who went to Dr. Reynold Rimoldi at Nevada Orthopedic & Spine Center.
Patient says Dr. Rimoldi does NOT listen and does NOT care about your pain. He slides into the room
like he's Kramer. Never spends more than 3 minutes with you, and it gets worse post-op. Did a hack
job on my surgery, and Dr. Rimoldi would not fix what went wrong.

The story of Patient-264 who went to Sunrise Hospital for sinus surgery. One of the worst
experiences of her life. Due to excessive blood loss during surgery, she was admitted. The doctor
failed to put in an order for pain medication and would not respond to calls from the hospital. They
told the patient to "suck it up.” Patient was in extreme pain and continued to try to get help with no
success. Eventually, she said she was going to call 911 and ask to be transferred to a better hospital,
so the charge nurse finally showed up.

The story about Patient-265 had surgery on May 11, 2026, with Dr. Ronald Hillock, with Nevada
Orthopedic & Spine Center. She had both knees replaced at the same time. The next appointment for
this patient is scheduled in October (5 months after surgery). Patient is having problems, and the
doctor nor his office will return her calls. Ridiculous and unprofessional. Note to readers: A comment
was posted online in June by a different patient, saying that Dr. Ronald Hillock is leaving Nevada
Orthopedic. They apparently have NOT told Patient-265.

The story of Patient-266 who went to Sunrise Hospital with leg pain from a previous fracture. Patient
was kept waiting for hours. No feedback from the doctor. Nurses have the nerve to say thereis no
fracture even though it is previously documented. Patient tells others to avoid coming to Sunrise
Hospital for emergencies.

The story about Patient-267 who went to Sunrise Hospital. Patient says this is hands-down the
worst hospital she has ever had to deal with. Beyond unresponsive. They rarely answer phone calls
and will give you incorrect or unhelpful information. Telephone operators act like high school kids.
Very unpleasant, unprofessional experience dealing with Sunrise Hospital. Choose a better hospital.

The story of Patient-268 who went to Nevada Orthopedic & Spine Center. He had a bad experience
which left him wondering about the common sense, competence, reading comprehension, and logic
skills of the doctors and nurses at this practice. Heard the staff gossiping outside his room and
making inappropriate comments as they incorrectly assumed he was a patient with the same name
(whois actually 20 years older). They need to learn how to read a medical chart.

The story about Patient-269 who went to Sunrise Hospital. Horrible experience. Many hours left
waiting for medical care in the lobby -- and was eventually examined in the lobby. Conflicting
statements from the doctors and unable to get updates from the staff. Patient finally asked for an
AMA form and left the hospital. Patient says "literally go anywhere else.”

The story of Patient-270 who had a horrific, botched hip replacement surgery by Dr. Michael
Bradford at Sunrise Hospital. Malpractice and outright negligence rising to the level of criminal
conduct. A complete violation of the trust patients place in their doctors. When a doctor walks away
from a patient with no explanation and refuses to communicate with them or their medical team, it
isn't just bad practice -- it's dangerous and unacceptable.
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The story about Patient-271 who went to Sunrise Hospital. Deeply disappointed with the care
received. Kept the patient on a gurney in the Emergency Department for 24 hours. Nurses could NOT
provide information about her plan of care. Would NOT give her a pillow and would NOT take her to the
bathroom. | would rate this experience a ZERO.

The story of Patient-272 who went to Sunrise Hospital. Absolute worst experience of my life. They
left him in the hallway for 17 hours. No food or water. HIPAA violations. Patient is a 30-year veteran who
served in 3 wars and has been through field hospitals. Sunrise Hospital lied to the VA hospital when
they said they had a bed available for me.

The story about Patient-273 who went to Sunrise Children's Hospital. They kept a child waiting with a
foreign object in her throat. Nobody would come when the medical alarms went off, and they kept her
waiting for a long time to see a doctor. Horrible experience.

The story of Patient-274 who went to Sunrise Hospital. Entire experience was excruciating and
terrible. They kept me in the hallway for 2 days, including 24 hours without food. Doctors have no clue
about what they are doing. No communication. Do NOT send your loved ones here. This place should
be shut down!!

The story about Patient-275 who was transferred by ambulance from MountainView Hospital to
Sunrise Hospital (Be aware that both hospitals are owned by HCA Healthcare, and so is Southern Hills
Hospital.) Patient had a neck fracture and brain bleed and sprained both hands. Received good care
in the ICU, but he received horrible care when he was moved to a different floor. Never saw a doctor
and was discharged without a care plan. Home nursing care and physical therapy were not ordered.
No opportunity to ask questions.

The story of Patient-276 who went to Sunrise Hospital. Patient was kept on a gurney for 19 hours.
Patient says they are choosing money and greed over patient care. As one example of the poor care
she received, they were attempting to give her a medication that she was allergic to, but she caught
it before it was too late. Patient says “If you’re looking for a hospital and you want to be able to
walk out alive, avoid Sunrise Hospital and HCA Healthcare altogether.”

The story about Patient-277 who went to Dr. Kevin Laroche at Nevada Orthopedic. Long wait times.
They made the patient redo the paperwork that had already been completed online (a common
complaint at Nevada Orthopedic). Doctor spoke to the patient like she was a 3-year-old child. Patient
said it was a big waste of time and the government’s money.

The story of Patient-278 who went to Dr. Holman Chan at Nevada Orthopedic. Ankle surgery resulted
in a deformity and chronic pain from the bottom of her foot to her left hip. Patient says the doctor is
arrogant and makes false statements. Patient cannot get help from other orthopedic surgeons
because of the severity of the damage.

The story about Patient-279 who went to Sunrise Hospital. Nurses were rude, cussing/swearing and
unprofessional. Patient was kept in a bed all night and never received a room -- but they charged her
insurance for a room that never happened. No food or water. Rudest staff ever!!
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The story of Patient-280 who went to Sunrise Hospital with constipation and dehydration. She was
told she had stage IV cancer without doing a biopsy. She was scheduled for surgery without her
permission. No IV or fluids for 4 days. Patient decided it was time to "GET OUT" of Sunrise Hospital,
and she left the building.

The story about Patient-281 who went to Sunrise Hospital. Poor medical care. Doctors and nurses do
NOT listen. Insisted on a treatment plan that had already failed twice. You can never ever go outside
once you have checked in due to their security problems. # prisonhospital

The story of Patient-282 who went to Sunrise Hospital with a urinary tract infection. Patient was in
severe pain. It took them 35 1/2 hours to take a urine sample. Then another 5 hours to get an
antibiotic. Nurses were negligent and horrible. Be aware and be assertive.

The story about Patient-283 who went to Sunrise Hospital with injuries, severe pain and difficulty
walking. They would not provide a wheelchair or assistance. Never saw a doctor. They did not clean or
bandage her wounds. Unprofessional, disrespectful, and no compassion. Patient gives them zero
stars. Requesting an investigation.

The story of Patient-284 who went to Sunrise Hospital with intense pain. Long wait times. The
nurses' treatment was awful, with zero empathy. When a nurse removed my IV, she bent it, causing
terrible pain. Another patient was bleeding with a head wound. When she fell to the ground, nobody
helped until finally a receptionist came over. Patient DOES NOT recommend Sunrise Hospital.

The story about Patient-285 who went to Sunrise Hospital for issues relating to diabetes. Absolutely
horrified. Hospital was filthy, dirty. Patient was injected with something unknown in her IV. Then she
was given a pain medication which knocked her out, and they left her in the waiting room for 12 hours.
Security started poking her, telling her to call for aride or wait outside (when it was 112 degrees).

The story of Patient-286 who went to Sunrise Hospital. Absolutely terrible!! In fear for my life!l!
Dosed and pushed into the middle of the waiting room. Completely incoherent and alone. Will NEVER
return to Sunrise Hospital.

The story about Patient-287 who went to Sunrise Hospital. Elderly man with a possible heart attack.
No medical care provided. After 6 hours without being helped, the patient decided to leave. As he was
walking out the door, the hospital asked him to pay money (for NO MEDICAL CARE).

The story of Patient-288 who went to Dr. Kevin Golshani at Nevada Orthopedic & Spine Center.
Doctor looked at X-rays and barely asked a question or two. Only said the patient needs a shot. No
real conversation. Patient did not know how to score him because Dr. Golshani was almost indifferent.

The story about Patient-289 who went to Sunrise Hospital with appendicitis. Long, slow process.
Had a CT scan in the parking lot. Delayed care resulted in burst appendix. Agonizing pain. Was told
she could take antibiotics and go home or wait for surgery. Patient had to wait 9 hours for surgery.
Long wait times to receive pain medication. Given the wrong food multiple times. Sent the patient
home without pain medication.
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The story of Patient-290 who went to Sunrise Hospital. Patient was moved out of a private room and
left in the hallway for many hours, without food or water. He was given incorrect and false information.
Staff were just joking around and sharing private medical information in the hallways. Patient chose
to sign an AMA form and leave after being lied to, dehydrated and weak.

The story about Patient-291 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center.
Patient says do NOT waste your time with Dr. Hillock. He just wants to get you out of his face without
any resolution and get more money from you. Dr. Hillock would not use the previous MRI and wanted
the patient to spend more money for another MRI and also said the patient had to come in for
another appointment just to get the MRI ordered. Patient also had difficulty getting Nevada
Orthopedic to return phone calls.

The story of Patient-292 who went to Sunrise Hospital. Worst experience ever. If you needed a
nurse, there was nobody around!! The care was poor!! Never going back.

The story about Patient-293 who went to Sunrise Hospital with congestive heart failure, excess
fluid, swollen legs, and high BNP. (BNP was 702. Normal BNP is 100.) Sunrise Hospital only gave the
patient an injection of Lasix. No other care. Patient went to a different hospital two days later and was
admitted.

The story of Patient-294 who went to Sunrise Hospital. They made him wait in a chair for two days.
No food or water. They gave the patient the wrong medication, so they are making him stay another
day. Patient says he is going to the TV station and telling them everything.

The story about Patient-295 who went to Sunrise Hospital. Elderly woman was left unattended for
several hours after surgery. Gave her a sandwich when she was supposed to be on a liquid diet. Her
personal items disappeared for several hours. She was given morphine, then discharged and left
alone on a bench outside the hospital.

The story of Patient-296 who went to Sunrise Hospital. Patient says Sunrise Hospital is still the
worst hospital in Las Vegas!! Nurses are confrontational and judgmental and DO NOT care. Speak up
and advocate for yourself.

The story about Patient-297 who went to Sunrise Hospital. Another horrible IV placement by nurses
at Sunrise Hospital. The nurse does not know how to place an IV. Patient says don't put nurses like
that in the Emergency Room. She will just harm the patients.

The story of Patient-298 who went to Dr. Bradley Baker at Nevada Orthopedic & Spine Center.
Horrible care. The worst!! Patient was in excruciating pain and unable to lift his leg. MRI showed torn
ACLand PCL, but Dr. Baker said it is arthritis and there is no cure. Lack of communication from the
office. Patient says he will NEVER AGAIN go to Nevada Orthopedic.

The story about Patient-299 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center.
She was an elderly patient in pain. She would give him ZERO STARS!! Dr. Hillock was rude and
condescending and kept cutting off the patient when she was trying to talk. Patient says the
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appointment was utterly disappointing and lacks the empathy it needs to run a proper medical
business.

The story of Patient-300 who went to Sunrise Hospital. Mistakes were made during the CT scan,
causing severe injuries to the patient -- contrast induced extravasation injury -- due to radioactive
iodine leaking into the patient’s tissue. Severe iliness, red blisters on the face, numbness and bluish
color, painin extremities and face, and motor skills were severely affected. The Patient Advocate
admitted the records were falsified and promised an investigation would be done, but it never
happened.

The story about Patient-301 who went to Dr. Michael Bradford at Nevada Orthopedic & Spine Center.
Worst hip doctor ever. Areal jerk. He said the patient had an "old-fashioned hip replacement” that
needed to be replaced. When Dr. Bradford heard the hip replacement had been performed by a
renowned surgeon in California, he changed his tune and now said it is a good hip. Patient advises
others to stay away from Dr. Michael Bradford.

The story of Patient-302 who went to Sunrise Hospital. The place was filthy. Staff had very poor
attitudes and disgusting behavior. Patient was given only ibuprofen for an infection and inflammation
around her heart. Intensive security procedures cause delays in receiving treatment. Patient says
she will NEVER return to Sunrise Hospital.

The story about Patient-303 who went to Dr. Arthur Taylor at Nevada Orthopedic & Spine Center for
acyston her wrist and carpal tunnel syndrome. Dr. Taylor did NOT examine the patient and ignored
the test that showed carpal tunnel syndrome. Only gave her an injection. The patient left feeling
dismissed and uncared for.

The story of Patient-304 who went to Sunrise Hospital with severe abdominal pain. Patient was
discharged after only 30 minutes. She came back 3 more times and received the same lack of care
and quick discharge. Patient says Sunrise Hospital lacks the empathy, communication and patient-
centered care that every Emergency Room should provide. She does NOT recommend Sunrise
Hospital to anyone seeking thoughtful or effective emergency care.

The story of Patient-305 who went to Dr. Holman Chan at Nevada Orthopedic & Spine Center.
Absolutely terrible experience. Dr. Chan said the patient needed surgery on both shoulders. However,
he would not help him and told him he needs to see a sports injury specialist -- but Dr. Chan would
NOT give the patient a referral. Patient asked for assistive devices, but Dr. Chan refused to provide
anything. Patient has never felt so dismissed by a doctor in his entire life.

The story about Patient-306 who went to Sunrise Hospital due to a stroke. Patient was diabetic, and
they refused to give him insulin. Medical neglect!! Caused him to go into full-blown ketoacidosis.
Patient was vomiting and begging for insulin for 11 hours and was continually refused. He was moved
to the ICU the next day. Patient reported the incident and asked for an investigation.

The story of Patient-307 who went to Sunrise Hospital. Poor leadership. Not enough beds. People
are lined up in the hallways. Communication is NOT equitable and care is subpar, not compassionate,
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and not efficient. Never let a wealthy hospital make you believe that negligent care is okay or the only
option. Hold these hospitals and their workers accountable for humane and compassionate care!!

The story about who went to Dr. Zefu Robert Liu at Nevada Orthopedic & Spine Center.
Very disappointed. Dr. Liu made the patient wait 9 weeks before doing any scans. Patient is now
having a hard time walking and functioning and would never recommend Dr. Liu to anybody.

The story of who went to Sunrise Hospital. Negligence. Refused to dialyze the patient.
Catheter was infected, but they waited 2 days before removing it. She was given incorrect
medication. They made her wait several more days before placing a new catheter -- as the patient
became weak and nauseous.

The story about who went to Sunrise Hospital. The patient’s mother had stayed with her
adult daughter in the Emergency room all night. When the mother returned a few hours later, the
hospital claimed they did not have a patient by that name. The mother continued to ask questions
and asked for permission to look for her daughter. Security said NO!! The hospital eventually claimed
the street name for the patient’s address had been put in place of her actual last name in their
system. Does that sound believable? The mother said this was a scary, exhausting, frustrating,
disgusting, crazy, worst experience in my life.

Additional note for readers regarding the story of Patient-310: Read the other patient stories
on this website to learn about other patients at Sunrise Hospital who:

* have gone missing or

 were put in an over-crowded room with 20 patients and only 1 bathroom (referred to at
Sunrise Hospital as the “refugee camp™) or

» were discharged without receiving medical care or

» experienced an unsafe discharge or

» were wrongly discharged and died shortly after being forced to leave.

The story of who went to Dr. Michael Rossidis at Nevada Orthopedic & Spine Center.
Patient received NO medical care but was charged for a surgical procedure. No X-rays taken and No
boot provided. Dr. Rossidis spent only two minutes with the patient and suggested only ice and
elevation of her broken foot. Patient says they received better care at the Urgent Care Clinic.

The story of who went to Sunrise Hospital. Very quick visit and no diagnosis. Staff were in
the hallway discussing other patients. Main bathroom in the hallway was flooding, and nobody took
care of it. Patient had to walk to another bathroom several corridors away.

The story about who went to Dr. Michael Bradford at Nevada Orthopedic & Spine Center.
Extremely disappointed with the knee replacement surgery by Dr. Bradford. Patient is still in pain one
year later, with numbness in his shin and foot. Staff would NOT respond to phone calls, so the patient
went to a better doctor.

The story of who went to Sunrise Hospital. She was told it was just angina, but it was
actually a heart attack. Patient was vomiting all over herself and was only given baby wipes. Her stay
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and discharge as an inpatient were just as bad as the Emergency Room.

The story about Patient-315 who went to Sunrise Children's Hospital. The patient’'s mother says
some of the nurses in the NICU are good but some are very rough and aggressive. DO NOT leave your
babies alone. You need to stay with them at all times and watch over them. Have your family and
friends take turns to make sure your babies are safe. And keep an eye on your personal belongings.

The story of Patient-316 who went to Dr. Bradley Baker at Nevada Orthopedic. DO NOT GO HERE!!
Horrible experience. Dr. Baker was dismissive and provided very poor care. He ignored or overlooked
the fact the anchor screw had come out of the MCL and was floating inside the patient’s knee. The
patient left and went to Dr. Bascharon at Orthopedic & Sports Medicine where she received excellent
medical care and was treated with compassion. And Dr. Baker operates out of a surgery center which
was 3 times the cost compared to Dr. Bascharon who did my operation in the hospital.

The story about Patient-317 who went to Sunrise Hospital. Horrible experience. Spent 3 daysina
room. Saw a doctor for 25 seconds. Nothing getting done. Patient left and went to a better hospital
and had surgery. Patient says they will NEVER go back to Sunrise Hospital.

The story of Patient-318 who went to Dr. Arthur Taylor at Nevada Orthopedic. Visit lasted only 4
minutes, and Dr. Taylor stood at the door, ready for a quick getaway. Dr. Taylor told the patient he had
trigger finger, even though the pain was due to a hard lump in the middle of his palm. He actually
asked the patient why he didn't come in sooner if the pain was so bad. This was the earliest
appointment he could get from the scheduling person. (This story is another reminder of the
scheduling problems at Nevada Orthopedic.)

The story about Patient-319 who went to Sunrise Hospital. Emergency Room is horrible!! The
hospital knows this patient has epilepsy, but they put her in a chair (not on a gurney) knowing she
could have a seizure and fall on the floor -- like the last time she was at Sunrise Hospital. The doctors
and staff are unprofessional and incompetent. The patient told the ambulance employees NOT to
bring her to Sunrise Hospital, but they ignored her request. It took 4 hours to go through the
discharge process.

The story of Patient-320 who went to Sunrise Children’'s Hospital. Horrible experience. Thiswas a
toddler with a fever of 105 degrees. Made them wait in the waiting room. The exam room had blood
and urine on the counter and the bed. Very inept (unskilled) handling during attempts at IV
placement. They wanted to perform unnecessary procedures that would have caused a stroke.
Patient’s family says DO NOT take your child to Sunrise Children's Hospital, and they are shocked it
has accreditation from any health organization.

The story about Patient-321 who went to Dr. Ronald Hillock at Nevada Orthopedic & Spine Center.
Very poor care. The surgery was delayed for several hours. No conversation or phone call from Dr.
Hillock after the surgery. No pain management. Patient says Nevada Orthopedic is just a human cattle
house. She wishes she had gone to a different orthopedic office and advises patients to go
somewhere else.
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The story of Patient-322 who went to Dr. Michael Bradford at Nevada Orthopedic & Spine Center.
Patient says Dr. Bradford only looked at one X-ray for 5 seconds and recommended knee replacement
surgery. The doctor was only focused on the joint and did not care about any other issues that might
be causing the pain. Patient says this office should be called "Total Knee Replacements Are Us." (Get
the facts about joint replacements and avoid unnecessary surgery.)

The story about Patient-323 who went to Sunrise Hospital. Patient was placed in a crowded hallway,
then moved to a small, noisy room with more than 20 patients. No beds. Only chairs. No sleep. Nobody
cares about the patients. (Other patient stories have also described this small room, with 20 patients
in chairs, no beds, and only one bathroom. They say it is known as the "refugee camp” at Sunrise
Hospital.)

The story of Patient-324 who went to Sunrise Hospital. Staff are non-responsive. Beds are so close
together they are practically touching. Horrible smell of urine. Lack of communication. No baths, no
pitchers of water, and no communication. Felt like I was in a nightmare that would not end. Patient
says "What happens in Vegas should NOT stay in Vegas!! Get the word out!! DO NOT use Sunrise
Hospital!!"

The story about Patient-325 who went to Sunrise Hospital. Patient’s family says this hospital is the
worst, low budget death trap!! They do NOT provide adult diapers and leave the patients lying in filth.
Senior patients are put through horror. The nurse took the elderly patient’'s phone and would NOT
give it back. They sent the patient to a nursing home but would NOT tell her family where she was.
Stay away from this place. Worst hospital ever!!
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My husband’s medical team was failing him. Then a stranger stepped in
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Hospital) over a period of many years. It appears there is no oversight and no accountability.

The following story comes from a news article published on January 26, 2026.
As areminder, everything presented on this website was found in the public domain.

Ten minutes after my husband arrived in his hospital room, the space throbbed with doctors, nurses,
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then Joel was rushed back out the door, gurney wheels spinning, propelled by a fleet of scrubs in
sprint mode.

My husband, Joel, elected to have a hip replacement. He counted on it to improve his quality of life.
Instead, a nick from the retractor caused a life-threatening bleed that set off a cascade of
catastrophes. Within a few hours, he went from a healthy, active, 63-year-old to an unconscious, life-
support-dependent ICU patient. Kidney failure followed, plus an obstructed colon and compartment

syndrome — all complications of what should have been a routine procedure.

To make matters worse, the doctor who fucked up his hip replacement was in charge of fixing
the mistake.

I had trusted too much — the doctors, the hospital, the statistics proclaiming hip replacement
common and safe.

Prepared for a one- to three-day hospital stay, with a return to normal in six weeks, Joel instead
embarked on a months-long hospitalization with no guaranteed survival. And since he was drugged
into incoherence, | made decisions for him. With no medical knowledge and little experience in
trauma, surgeries or hospitals, | once again trusted too much.

I had so many questions:

Why was the doctor who botched the hip replacement now in charge of Joel’s recovery?

Why did the lead surgeon disregard the colon specialist’s recommendation to have Joel
evaluated elsewhere?

Why was there a rotating staff instead of one director in charge of intensive care? And why were two
of Joel's doctors arguing at the central ICU desk?

That's when a rabbi came to see me.

“You know what they're arguing about, don't you?” she said.
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She never asked if we were Jewish (we're not) or if | needed spiritual guidance.

Just minutes before, a nurse had told me one doctor advocated amputating Joel's leg; the other
disagreed. The argument continued.

Why only two doctors instead of a larger team? | wondered. Why did they not ask my opinion? Who
would make the ultimate decision?

“You can request a different hospital,” she told me calmly, as though she had been reading my
thoughts. “You could have your husband transferred.”

Those six words seemed so obvious.

Twenty minutes to the east was a prominent medical facility affiliated with a medical college and
staffed with hundreds of doctors, research teams, and state-of-the-art equipment. But in the fuzz of
shock and stress,  hadn't considered this alternative.

For the first time in two weeks, | sensed someone on my side. She had assessed the situation
and proposed | abandon the place that employed her. She suggested there was a better place
than the one she represented. But more than that, she gave me agency. She assumed | had
power even as | felt powerless. She assumed | was fierce even as | felt impotent.

Her suggestion seemed impossible. Doctors, not wives, made decisions.

Would anyone listen to me? | wondered. How would | move a critically ill man who needed minute-by-
minute monitoring?

Still, Tknew if  didn't act quickly, my husband's leg could be gone. He could even lose his life.

I went home, and | made phone calls to that regional hospital. | discovered a team of limb salvage
specialists who saved legs instead of amputating them, and | found a doctor to supervise my
husband's case.

At 7 a.m. the next day, intimidated and fearful, | approached the authority figures | had been taught to
trust — the medical professionals who towered from their self-constructed pedestals. | told them |
had initiated a transfer and my husband would be leaving their facility.

All day, | endured delays, waiting for a bed, waiting for approval, waiting for coordination —
waiting, waiting, waiting.

At 10 p.m., Joel was transferred in an ambulance to the larger hospital, where he would spend
the next 21/2 months.

He still required surgeries, feeding tubes and dialysis. But now, he had a team of doctors dedicated to
saving both limb and life, with resources beyond those in the local hospital. And he had a wife with a
voice.



Would | have found my voice without that rabbi? I’'m not convinced | would have. But once |
initiated change, | intended to do it again.

Despite that disappointment, | still speak up. Now, before every doctor appointment, | compose a list
of questions, complaints and possible treatments. When a doctor pooh-poohs a test, | challenge
their opinion. When a nurse minimizes a symptom, | repeat my concern. When a result goes
unnoticed, | call attention to it. And my advocacy goes beyond medicine. When | appeared in court on
a probate issue, | wrote a script for my lawyer with points to make to the judge.

Although drugs, surgeries, therapies and hard work saved and rehabilitated my husband, it was a
complete stranger who precipitated his move to the proper facility — and very well may have saved his
life.

Though life often seems impersonal, with virtual meetings instead of face-to-face
interactions, texts instead of phone calls and blood tests instead of bedside manner, she
made me feel connected to and cared for.

At a time when the universe had robbed me — of my husband’s health and companionship, of
security, contentment and peace of mind — she offered me a gift. Expecting nothing in return,
she stood by my side and held me up. She gave me confidence and hope. Her compassion
healed and transformed as much as any test or treatment and left me looking for ways to pay
her kindness forward.

Source: HuffPost article titled "My Husband's Medical Team Was Failing Him. Then A Stranger Stepped
In And Said 6 Words That Saved His Life," published on January 26, 2026 (originally published in
February 2025). Read the article about the botched hip replacement surgery.
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