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Patient-5

Her mother died at Sunrise Hospital because of the worst surgeon
ever. No help from staff when her mom died after surgery. She was
traumatized by the extremely poor medical care and the death of her
mother caused by Sunrise Hospital.

The place was kind of ghetto. The security guard was very rude . They make you walk through a metal
detector before you go inside the Emergency Room . The staff was very unprofessional and not very
excited about their job.

My mom was transferred to Sunrise Hospital. | was there for about a week with my mom.
Unfortunately, my mom didn’t make it back home because she had passed away from
emergency surgery.

The nurse was very rude and not very helpful at all when | was there seems like they didn't really care
about their patients at all . They made me do everything for my mom while they were laughing and
talking outside in the hallway. We had to call them and take them awnhile to get what we need.

When my mom had an X-ray done, they didn’t tell us the results. They kept telling us "Oh, we
will let you know once they get the results.”

The nurse in the ICU unit was very annoyed with her patients for some reason -- like she didn't want
to do her job . She didn't say much, but she gave me that annoying look and was talking underneath
her breath most of the time.

My mom had a fever, and they didn’t say anything to me. And when my mom didn’t make it, | felt
like they were useless to me at that point. | felt rushed after she passed - like they needed me
to hurry up so they can clean the room and get the next patient up there.

I didn’t get to be with my mom in peace either. They rushed me to pick a morgue in the middle
of the news that | just lost my mom.



| hate that hospital. The surgeon that did the surgery was the worst doctor ever. | blame him
for my death of my mom because he didn’t do his part as a doctor to tell me the process of her
recovery. | feel like they were hiding things from me the whole time. They could've been honest
with me.

| will never be able to grieve, because i need more answers. The surgeon was Dr. Keyser. Don't ever
go to him.

I'm still upset about the whole situation and now | am traumatized whenever | see a hospital.

My mother died after surgery at Sunrise Hospital
because of the "worst surgeon ever” and lack of proper
medical care.

| was severely traumatized by the way things were
handled by Sunrise Hospital. My mother should not
have died there.

Now, | try to focus on the sweet memories of my
mother, while coping with grief and being reminded of
the horrible behavior by Sunrise Hospital.




Just say NO to Sunrise Hospital
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