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Patient-30

Military veteran went to Sunrise Hospital. Received very little medical
care and the communication was nonexistent. The system at Sunrise
Hospital is broken.

This has been one of the most frustrating, heartbreaking and exhausting experiences we have ever
faced in the medical system, and it's still not over.

July 4, 2025, 7 a.m. We head to the VA hospital for Eric’s pain his eye. They can't treat him there, so
they sent him to Sunrise Hospital.

(It’s July 4th, so apparently, we need to schedule our emergencies more conveniently for the
health care system.)

July 4, 2025. We arrived at Sunrise Hospital at 12:30 p.m., with the same IV from the VA hospital.
Waited for hours in the hallway at Sunrise Hospital. No meds. No ophthalmologist. Overnight stay
required. Still no meds.

July 5, 2025. They woke him up for blood draws. Still no answers. No ophthalmologist, again. Nurses
refused basic care like helping him change. By 4:30 p.m., he finally received his regular medications.
Still no clarity on whether there's an actual infection.

July 6, 2025. More blood draws. Another day of "maybe.” MRl ordered, but nobody shows up. No
doctor visit; just more waiting. Supposedly we will know soon if he needs surgery. Spoiler: He did not
need surgery.

July 7,2025. Eye now red, swollen and worse. MR finally done at 9:45 a.m. Still no word from an
opthalmologist. A new doctor floated two scenarios - either antibiotics will work or he needs surgery
and must be moved. Once again, we wait.



The care has been inconsistent. The communication has been nonexistent. And the system
(at Sunrise Hospital) is broken.

Our veterans deserve better. My husband deserves better. Every patient deserves better.
We are NOT done fighting.
We won't stop speaking up.

We will keep pushing until someone listens.
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A military veteran went to Sunrise Hospital. Received very
little medical care and the communication was nonexistent.

The system at Sunrise Hospital is broken.

Our veterans deserve better.




My husband deserves better.
Every patient deserves better.

Just say NO to Sunrise Hospital

FAIR USE NOTICE: This site may contain copyrighted material the use of which has not always been
specifically authorized by the copyright owner. We are making such material available in our efforts to
advance the understanding of environmental, political, human rights, economic, democracy,
scientific and social justice issues, and to provide a public service to consumers so they can make
informed decisions about their choice of hospitals and surgeons. We believe this constitutes a ‘fair
use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In
accordance with Title 17 U.S.C. Section 107, the material on this site is distributed without profit to
those who have expressed a prior interest in receiving the included information for research and
educational purposes.

DISCLAIMER: The contents of this website (including text, graphics and images) are for informational
purposes only and do not constitute medical advice. The content is not intended to be a substitute
for professional medical advice, diagnosis or treatment. Always seek the advice of a physician or
other qualified health provider with any questions you may have regarding a medical condition. Never
disregard professional medical advice or delay in seeking it because of something you have read on
this website.
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