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Patient-128

Patient-128 went to Dr. Ronald Hillock at Nevada Orthopedic & Spine
Center to have a Baker’s cyst removed. The surgical site became
infected. The patient made four trips to the Emergency Room, and
they said Dr. Hillock needs to go in and clean up the infection. The
patient could not walk, had to miss work, and had to cancel his
honeymoon, due to the lack of care and laziness of Dr. Hillock.

This has been the worst experience for my husband and our family.

My husband had a bakers cyst removed back in February. It is now the end of June and he
still hasn’t healed. We have been to the ER due to the infection FOUR times. There has
been no resolution or concern on Hillock’s end.

The ER told us that the Hillock needs to go in and clean up the infection/remove an abscess. He
has been dragging his feet and at every follow up just says it "looks good" and sends us on our
way.

My husband has not been able to walk, has had to call off work and we had to cancel our
Honeymoon due to the lack of care and laziness of Mr. Hillock when this probably could
have been fixed back in April after ER visit #2.

At the last appointment, he had a bunch of students with him, and | hope with all my
might they see what not to do. He didn’t listen to our concerns or didn’t ask questions as

to what issues we were experiencing.

After months of pain and agony and ER visits, Dr. Hillock finally agreed to do surgery to clean up
the infected surgical site.

And | should have predicted what happened next.



Hillock was almost an hour late to the scheduled surgery. As they transported my
husband to the operating room, | saw Hillock in the cafeteria and his whole demeanor was
the opposite of what you would think a doctor would have.

If you have the option to see someone else, | would highly recommend it.

I don’t understand how he has any reviews over 3 stars. He definitely should not have
students shadowing him, and his bedside manner is repulsive.

Itis also impossible to get a hold of his office to make an appointment in a timely manner.




Patient-128 went to Dr. Ronald Hillock at Nevada Orthopedic &
Spine Center to have a cyst removed. The surgical site became
infected. The patient made four trips to the Emergency Room,
and they said Dr. Hillock needs to go in and clean up the infection.
The patient could not walk, had to miss work, and had to cancel
his honeymoon, due to the lack of care and laziness of Dr. Hillock.

Just say NO to Nevada Orthopedic
and just say NO to Dr. Ronald Hillock
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