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Patient-127

Patient-127 went to Sunrise Hospital due to a possible stroke. The
doctor refused to see him and did not do proper testing. They left the
patient in a hallway for 2 days. The patient signed an AMA form, and his
daughter took him to a better hospital. The second hospital confirmed
the patient had a bad stroke and said Sunrise Hospital could have
given him medication to reverse the damage, but it was too late.

Horrible experience!!! If | could give O stars, | would.

| took my dad to Sunrise Hospital in Las Vegas, because | was concerned that he was having a
stroke or had a bad infection.

They wouldn't take me seriously at first because | told them that my dad has dementia. So, they
thought his confusion was associated with that. | told them it wasn't.

The guy in the admitting room who checked him out, kept laughing and smirking at me and kept
saying | “just don't understand how dementia works.”

| kept arguing and luckily they took himin to get checked out.

A few of the resident doctors/nurses were nice in the ER back rooms. They diddo a CT scan to
see if it showed anything but said it was clear.

They agreed to keep him for observation because they saw how upset | was. They kept
him in a hallway for two days. | stayed with him the whole time.

The doctor assigned to him, Dr. Charmaine Tan, refused to come see him even though |
kept asking the different nurses to call her. She kept telling them that she was busy and
would come see him when she had the time.



They did send a psych doctor who was very nice and confirmed that this was not related to his
dementia. She told them to look into it more, but they ignored my dad while he sat there in the
hallway.

The nurses were the only ones who would come give him meds that he usually takes. | kept
asking for another doctor to see him, but they said his assigned doctor has to be the one to see
him.

After being ignored and seeing that my dad was getting worse, | pulled my dad out of the
hospital “against medical advice.” (Patient signed an AMA form.)

That’s finally when Dr. Tan came down to see him and wanted to know why | didn’t tell her
he was this sick. | told her that many nurses tried to call her, but she didn’t make the time
to see him during the two days that we were there. She said she didn’t know he was that
sick.

| told her that if she checked on her patients, she would be able to see how sick they
were. She then told me that if | decided to keep him there instead of taking him out and
that she would try to do a brain scan on him the next night if they weren’t too busy.

At this point, | wasn’t going to wait any longer. | pulled him out of Sunrise Hospital, and
we drove straight to Loma Linda in California where doctors said my dad had a bad stroke.
They said there is a shot that could help reverse damage, but that the time period to give
the medication had passed and it should have been given to my dad at Sunrise Hospital.

Shame on Dr. Tan for the treatment of her patients! Do better!

Important Time Limits for Treating a Stroke Patient

The goal of the stroke team, emergency physician, or other experts
should be to assess the individual with suspected stroke within 10
minutes of arrival in the emergency department (ED).

The CT scan should be completed within 10-25 minutes of the
individual’s arrival in the ED.

Certain individuals (age 18 to 79 years with mild to moderate stroke)
may be able to receive tPA (tissue plasminogen activator) up to 4.5
hours after symptom onset. Under certain circumstances, intra-
arterial tPA is possible up to six hours after symptom onset.
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Just say NO to Sunrise Hospital




FAIR USE NOTICE: This site may contain copyrighted material the use of which has not always been
specifically authorized by the copyright owner. We are making such material available in our efforts to
advance the understanding of environmental, political, human rights, economic, democracy,
scientific and social justice issues, and to provide a public service to consumers so they can make
informed decisions about their choice of hospitals and surgeons. We believe this constitutes a 'fair
use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In
accordance with Title 17 U.S.C. Section 107, the material on this site is distributed without profit to
those who have expressed a prior interest in receiving the included information for research and
educational purposes.

DISCLAIMER: The contents of this website (including text, graphics and images) are for informational
purposes only and do not constitute medical advice. The content is not intended to be a substitute
for professional medical advice, diagnosis or treatment. Always seek the advice of a physician or
other qualified health provider with any questions you may have regarding a medical condition. Never
disregard professional medical advice or delay in seeking it because of something you have read on
this website.
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