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Patient-117

Patient-117 went to Sunrise Hospital in severe pain. Staff was
unprofessional, and the patient noticed excessive gossiping and
multiple HIPAA violations. The doctor did not even know which
patient he was seeing and provided no answers. The patient was only
given morphine and sent out the door.

| came to the hospital in severe pain and felt completely brushed off —-possibly because | was
an out-of-town visitor and wrongly assumed to be someone who just drank too much.

| waited eight hours for lab results -- in a chair.

While | sat there, visibly suffering, | overheard staff openly gossiping about coworkers
and other patients.

Not only was this incredibly unprofessional, but discussing other patients within earshot
of anyone is a clear violation of HIPAA privacy regulations.

The only person who showed me any kindness was the woman who took my insurance
information. She was the only one who offered me a wet napkin while | vomited for hours.

When | was finally seen, the provider didn’t even know which patient | was and offered no
clear explanation for my condition.

| was simply given morphine and sent on my way.

Before being discharged, | had to ask whether | should follow up with my primary doctor, and the
response | got was a casual “yes,” with no real guidance.



Patient-117 went to Sunrise Hospital in severe pain. Staff
was unprofessional, and the patient noticed excessive
gossiping and multiple HIPAA violations. The doctor did not
even know which patient he was seeing and provided no
answers. The patient was only given morphine and sent out
the door.

This is a stock photo illustrating hospital employees
gossiping.

Just say NO to Sunrise Hospital
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FAIR USE NOTICE: This site may contain copyrighted material the use of which has not always been
specifically authorized by the copyright owner. We are making such material available in our efforts to
advance the understanding of environmental, political, human rights, economic, democracy,
scientific and social justice issues, and to provide a public service to consumers so they can make
informed decisions about their choice of hospitals and surgeons. We believe this constitutes a 'fair
use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In
accordance with Title 17 U.S.C. Section 107, the material on this site is distributed without profit to
those who have expressed a prior interest in receiving the included information for research and
educational purposes.

DISCLAIMER: The contents of this website (including text, graphics and images) are for informational
purposes only and do not constitute medical advice. The content is not intended to be a substitute
for professional medical advice, diagnosis or treatment. Always seek the advice of a physician or
other qualified health provider with any questions you may have regarding a medical condition. Never
disregard professional medical advice or delay in seeking it because of something you have read on
this website.
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