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W Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Patient
Survey

SUNRISE HOSPITAL AND MEDICAL CENTER
3186 S Maryland Pkwy Las Vegas, NV 89109
Phone: (702) 731-8000

The patient experience evaluation at Sunrise Hospital And Medical Center is based on the HCAHPS Patient
Survey which is administered to a random sample of adult inpatients after they have been discharged. The
survey is based on a national, standardized survey of 32 questions and includes patient perspectives on care and
patient rating items in several key topics:

¢ Communication with hospital staff

* Responsiveness of hospital staff

¢ Pain management

e Communication about medicines

¢ Discharge information

¢ Cleanliness of hospital environment
¢ Quietness of hospital environment
e Transition of care

Summary Star Rating

RO Tr ety oo
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The summary star rating combines data from different aspects of the patient’s experience of care to make hospital
comparison easier. The summary star rating is includes the following components: nurse communication, doctor
communication, responsiveness of hospital staff, pain management, communication about medicines, discharge
information and care transition.

Communication with Nurses

As part of the nurse communication survey adult patients recently discharged are asked the following questions
about their interactions with the nursing staff. During this hospital stay, how often did nurses treat you with courtesy
and respect? During this hospital stay, how often did nurses listen carefully to you?

Measure Hospital Average How this Hospital Compares

Nurse WYY Tryy Poor @  Nurse communication - star rating

Communication
Rating

| Nurses "always" 64% @
communicated well ]

ospital Avg.

evada Avg.

ational Avg.

Patients who reported that their nurses "Always"
communicated well

A higher nurse communication percentage is better.

Nurses "usually" 23% @
communicated well ]

ospital Avg.

evada Avg.

ational Avg.

Patients who reported that their nurses "Usually"
communicated well
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Measure

Nurses

"sometimes" or
"never"
communicated well ]

Hospital Average

13% @

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

1t 2 3 4 5 6 7 8 9 10 1 12 13

o

Patients who reported that their nurses "Sometimes
or "Never" communicated well

A lower percentage is better.

Communication with Doctors

As part of the doctor communication survey adult patients recently discharged are asked the following questions
about their interactions with doctors. During this hospital stay, how often did doctors treat you with courtesy and
respect? During this hospital stay, how often did doctors listen carefully to you? During this hospital stay, how often did

doctors explain things in a way you could understand?

Measure Hospital Average
Doctor WL ry Poor @
Communication

Rating

[ Doctors "always"

s

communicated well ]

67% @

How this Hospital Compares

Doctor communication - star rating

ospital Avg.

evada Avg.

ational Avg.

60 70 80 90

o

10 20 30 40 50

Patients who reported that their doctors "Always"
communicated well

A higher doctor communication percentage is better.
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Measure Hospital Average How this Hospital Compares

Doctors "usually" 20% @
communicated well ]

ospital Avg

evada Avg.

o _

0 2 4 6 8 10 12 14 16 18 20

Patients who reported that their doctors "Usually"
communicated well

Doctors 13% @

"sometimes" or
"never"
communicated well ]

ospital Avg

evada Avg.

o -

0 1 2 3 4 5 6 78 9 10 1 12 13

Patients who reported that their doctors
"Sometimes" or "Never" communicated well

A lower percentage is better.

Responsiveness of Hospital Staff

As part of the staff responsiveness survey adult patients recently discharged are asked the following questions.
During this hospital stay, did you need help from nurses or other hospital staff in getting to the bathroom or in using a
bedpan? How often did you get help in getting to the bathroom or in using a bedpan as soon as you wanted? During
this hospital stay, how often did nurses explain things in a way you could understand? During this hospital stay, after
you pressed the call button, how often did you get help as soon as you wanted it?

Measure Hospital Average How this Hospital Compares
Staff *iﬁ’{}iﬁ?{} Poor @ Staff responsiveness - star rating

Responsiveness

Rating
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Measure Hospital Average

| Patients "always" 48% ©@
received help as
soon as they wanted ]

[ Patients "usually” 32% @
received help as
soon as they wanted ]

Patients 20% ©@

"sometimes" or
"never" received help
as soon as they

wanted

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

o

10 20 30 40 50 60 70

Patients who reported that they "Always" received
help as soon as they wanted

A higher percentage of staff responsiveness is better.

ospital Avg.

evada Avg.

ational Avg.

o

4 8 12 16 20 24 28 32

Patients who reported that they "Usually" received
help as soon as they wanted

ospital Avg.

evada Avg.

ational Avg.

o

5 10 15 20

Patients who reported that they "Sometimes" or
"Never" received help as soon as they wanted

A lower percentage is better.

Pain Management
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As part of the patient experience survey adult patients recently discharged are asked the following questions about
pain management while in the hospital. During this hospital stay, did you need medicine for pain? During this hospital
stay, how often was your pain well controlled? During this hospital stay, how often did the hospital staff do everything
they could to help you with your pain?

Measure

[ Pain Management
Rating

[ Pain was "always"

c

well controlled J

[ Pain was "usually
well controlled

Hospital Average

KR T YY Fair @

61% @

26% @

How this Hospital Compares

Pain management - star rating

ospital Avg.

evada Avg.

ational Avg.

0 10 20 30 40 50 60 70 80

Patients who reported that their pain was "Always"
well controlled

A higher pain management percentage is better.

ospital Avg.

evada Avg.

ational Avg.

Patients who reported that their pain was "Usually"
well controlled
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Measure Hospital Average How this Hospital Compares

Pain was 13% @

"sometimes" or
"never" well

controlled

ospital Avg.

evada Avg.

ational Avg.

1t 2 3 4 5 6 7 8 9 10 1 12 13

0

Patients who reported that their pain was
"Sometimes" or "Never" well controlled

A lower percentage is better.

Communication About Medications

As part of the patient experience survey adult patients recently discharged are asked the following questions about
their experiences with medications while in the hospital. During this hospital stay, were you given any medicine that
you had not taken before? Before giving you any new medicine, how often did hospital staff tell you what the medicine
was for? Before giving you any new medicine, how often did hospital staff describe possible side effects in a way you
could understand?

Measure Hospital Average How this Hospital Compares

Medicication *{}{?ﬁ?{} Poor @ Communication about medicines - star rating

Explanation Rating ]

| Staff "always" 50% @

explained ospital Avg.

evada Avg.

ational Avg.

0

10 20 30 40 50 60 70

Patients who reported that staff "Always" explained
about medicines before giving it to them

A higher medication explanation percentage is better.



https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#
https://hospitalcaredata.com/facility/sunrise-hospital-medical-center-las-vegas-nv-89109/patient-experience#

Measure Hospital Average How this Hospital Compares

| staff "usually" 19% @

explained ospital Avg.

evada Avg.

ational Avg.

0 2 4 6 8 10 12 14 16 18 20

Patients who reported that staff "Usually" explained
about medicines before giving it to them

Staff "sometimes" 31% @
or "never" explained ]

ospital Avg.

evada Avg.

ational Avg.

0 5 10 15 20 25 30 35 40

Patients who reported that staff "Sometimes" or
"Never" explained about medicines before giving it
to them

A lower percentage is better.

Cleanliness of Hospital Environment

As part of the patient experience survey adult patients recently discharged are asked the following questions about
their experiences with hospital’s physical environment. During this hospital stay, how often were your room and
bathroom kept clean?

Measure Hospital Average How this Hospital Compares

eanliness Rating air eanliness - star rating
Cleanli Rati ARITITIS Far@  Cleanli i
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Measure Hospital Average

[ Room was "always”  65% @

clean

[ Room was "usually"  20% @

clean

Room was 15% @

"sometimes" or

"never” clean

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

o

8 16 24 32 40 48 56 64 72

Patients who reported that their room and bathroom
were "Always" clean

A higher cleanliness percentage is better.

ospital Avg.

evada Avg.

ational Avg.

o

2 4 6 8 10 12 14 16 18 20

Patients who reported that their room and bathroom
were "Usually" clean

ospital Avg.

evada Avg.

ational Avg.

o

2 4 6 8 10 12 14 16

Patients who reported that their room and bathroom
were "Sometimes" or "Never" clean

A lower percentage is better.

Quietness of Hospital Environment
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As part of the patient experience survey adult patients recently discharged are asked the following questions about
their experiences with hospital’'s noise environment. During this hospital stay, how often was the area around your
room quiet at night?

Measure Hospital Average How this Hospital Compares

[ Quiet Rooms Rating ] **{?{}{} Fair @ Quietness - star rating

[ "Always" quiet at 52% @

night ospital Avg.

evada Avg.

ational Avg.

Patients who reported that the area around their
room was "Always" quiet at night

A higher percentage of quite rooms is better.

[ "Usually" quiet at 34% @

night ospital Avg.

evada Avg.

ational Avg.

Patients who reported that the area around their
room was "Usually" quiet at night
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Measure Hospital Average

[ "Sometimes" or 14% @

"never" quiet at night ]

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

0

2 4 6 8 10 12 14

Patients who reported that the area around their
room was "Sometimes" or "Never" quiet at night

A lower percentage is better.

Discharge Information

As part of the patient experience survey adult patients recently discharged are asked the following questions about the
discharge information they received. During this hospital stay, did doctors, nurses or other hospital staff talk with you
about whether you would have the help you needed when you left the hospital? During this hospital stay, did you get
information in writing about what symptoms or health problems to look out for after you left the hospital?

Measure Hospital Average
Discharge WL ry Poor @

Information Rating J

[ Yes, staff "did" give ~ 79% @

patients this
information

How this Hospital Compares

Discharge information - star rating

ospital Avg.

evada Avg.

ational Avg.

0

8 16 24 32 40 48 56 64 72 80 88

Patients who reported that YES, they were given
information about what to do during their recovery at
home

A higher percentage is better.
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Measure

[ No, staff "did not"
give patients this

information

Hospital Average

21% @

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

0

Patients who reported that NO, they were not given
information about what to do during their recovery at
home

2 4 6 8 0 12 14 16 18 20 22

A lower percentage is better.

Transition of Care Information

As part of the patient experience survey adult patients recently discharged are asked the following question about their
experience when they left the hospital. The survey asks patients if the hospital took into account any specific
preferences. The survey also asks patients if they had a good understanding of how to take any prescribed

medications.

Measure

[ Care Transition
Rating

[ "Strongly Agree"
they understood their
care when left

hospital

Hospital Average

W77 vy Poor @

35% @

How this Hospital Compares

Care transition - star rating

ospital Avg.

evada Avg.

ational Avg.

0 5 10 15 20 256 30 3 40 45 50 55 60

Patients who "Strongly Agree" they understood their
care when they left the hospital

A higher percentage is better.
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Measure Hospital Average

“Agree” they 54% @
understood their care
when left hospital J

“Disagree” or 1% @
“Strongly Disagree”
they understood their
care when left

hospital

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

Patients who “Agree” they understood their care
when they left the hospital

ospital Avg.

evada Avg.

ational Avg.

0 1 2 3 4 5 6 7 8 9 10 1

Patients who “Disagree” or “Strongly Disagree” they
understood their care when they left the hospital

A lower percentage is better.

Overall Rating of Hospital Experience

The patient experience survey collects information from adult patients who have been recently discharged from the
hospital. Patients are asked the following question about their overall inpatient hospital experience on a scale of 0
(worst hospital possible) to 10 (best hospital possible). What number would you use to rate this hospital during your

stay?

Measure Hospital Average

WYY Poor @

[ Overall Hospital

S

Rating

How this Hospital Compares

Overall hospital rating - star rating
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Measure Hospital Average

| Patients who gavea  54% @
rating of "9" or "10"
(high)

[ Patients who gavea  29% @
rating of "7" or "8"
(medium)

| Patients who gavea  17% @

S

rating of "6" or lower
(low)

How this Hospital Compares

ospital Avg.

evada Avg.

ational Avg.

o

10 20 30 40 50 60 70 80

Patients who gave their hospital a rating of 9 or 10
on a scale from 0 (lowest) to 10 (highest)

A higher hospital rating percentage is better.

ospital Avg.

evada Avg.

ational Avg.

o

4 8 12 16 20 24 28

Patients who gave their hospital a rating of 7 or 8 on
a scale from 0 (lowest) to 10 (highest)

ospital Avg.

evada Avg.

ational Avg.

o

2 4 6 8 10 12 14 16 18

Patients who gave their hospital a rating of 6 or
lower on a scale from 0 (lowest) to 10 (highest)

A lower percentage is better.

Willingness to Recommend the Hospital
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As part of the patient experience survey adult patients recently discharged are asked the following question about their
willingness to recommend the hospital. Would you recommend this hospital to your friends and family?

Measure

Recommend

Hospital Rating ]

[ "YES", patients
would definitely
recommend the

hospital

[ "YES", patients

would probably
recommend the

hospital

Hospital Average

I IY Poor @

56% @

30% @

How this Hospital Compares

Recommend hospital - star rating

ospital Avg.

evada Avg.

ational Avg.

Patients who reported YES, they would definitely
recommend the hospital

A higher hospital recommendation percentage is better.

ospital Avg.

evada Avg.

ational Avg.

Patients who reported YES, they would probably
recommend the hospital
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Measure Hospital Average
[ "NO", patients 14% @
would not

recommend the

hospital

How this Hospital Compares

ospital Avg

evada Avg

ational Avg

0 2 - 6 8 10 12 14

Patients who reported NO, they would probably not
or definitely not recommend the hospital

A lower percentage is better.
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directory) | What is Hospital Compare? (https://hospitalcaredata.com/what-is-hospital-compare) | Contact Us (https://
hospitalcaredata.com/contact) | Terms of Service (https://hospitalcaredata.com/terms-of-service) | Privacy (https://
hospitalcaredata.com/privacy)

All contents of this website are provided on an "as is" and "as available" basis without warranty of any kind. The contents of the Hospital Care Data website are
for informational purposes only. Reliance on any information provided by the Hospital Care Data website or other visitors to this website is solely at your own risk.

If you think you may have a medical emergency, please call your doctor or 911 immediately.
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