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—Accessibility Guide
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Wildwood Eco Retreat is committed to welcoming guests of all abilities. We actively work to ensure that our property is as
accessible as possible — and we encourage guests with specific accessibility needs to contact Susy directly so we can
personalise your experience.
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The Wildwood Shed House — Our Most
Accessible Accommodation

The Wildwood Shed House has been specifically designed with accessibility in mind and is Wildwood's most accessible
accommodation option. Every detail has been considered to ensure ease of movement and comfort throughout your stay.

Bathrooms — Two Fully Accessible Sleeping Arrangements

e No-step shower entry — roll-in accessible in both e Ground floor sofa bed — guests with mobility needs can
bathrooms sleep entirely on the ground floor without using the

Wide barn doors — generous clearance for wheelchair mezzanine stairs
access e Open plan ground floor — easy movement throughout the
main living space

Full wheelchair turning space in both bathrooms

Grab rails installed — shower and toilet ¢ No steps between the entrance and ground floor living

Handheld shower head available LIS
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Kitchen & Living Outdoor Areas

o Fully fitted kitchen on ground floor — oven, grill, e Outdoor bath outside — please discuss access
dishwasher, large fridge freezer requirements with Susy

e Dining table for 12 on ground floor e BBQ area outside

e Two lounge areas — ground floor lounge fully accessible e Wide outdoor spaces around the Shed House

e Wide open plan layout throughout ground floor



Arrival & Parking

We've made arriving at Wildwood as smooth and stress-free as possible. The Shed House has its own dedicated access route,
separate from the main eco tent pathways.
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Park Private Flat Pathway Contact Susy
Entrance

The flat pathway from the Shed House private entrance to the building ensures a seamless arrival experience for guests with
mobility needs. Please contact Susy in advance if you require vehicle access directly to the Shed House private entrance — we
are happy to accommodate this.

@  The Wildwood Shed House has its own private entrance — completely separate from the main eco tent arrival path —
ensuring a calm, uninterrupted arrival experience.



Eco Tents — Accessibility Information

Wildwood's six eco tents are built on raised platforms and are most suited to guests who are comfortable with steps. The eco

tent experience involves walking along natural mulch pathways from the car park to your tent.

Things to Know About the Eco Tents

e Tents are built on raised platforms — steps are required to enter
e Natural mulch pathways connect the car park to each tent
e The terrain is natural bush environment

e Guests with mobility considerations are encouraged to book the
Wildwood Shed House as the more accessible option

e Please contact Susy to discuss your specific needs — we will do
everything we can to accommodate you

Our Recommendation

If you have mobility considerations, the Wildwood

Shed House is our purpose-designed accessible
accommodation and will provide the most
comfortable and seamless experience.

That said, please reach out to Susy — we never want
accessibility to be a barrier to experiencing
Wildwood.

[J Not sure which accommodation suits your needs? Susy is personally available to talk through your requirements and

help you choose the best option for your stay.



Contact Us — We Will Help

Susy O'Hare is personally available to discuss your accessibility requirements and help you plan the perfect Wildwood
experience. Please don't hesitate to reach out — no question is too small.

B Phone or Text € Book a VIP Concierge @ Our Commitment
0440 137 832 Call We are committed to making
Call or text Susy directly to discuss wildwoodecoretreat.com/book-a- Wildwood work for you — we will do
call everything we can to accommodate
your needs
your needs

Book a free VIP Concierge call with
Susy at a time that suits you

"Wildwood Eco Retreat believes that everyone deserves to rest, reset and reconnect. We welcome guests of all abilities and
are committed to making your experience as extraordinary as possible.”
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