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Maxine Reid-Roberts v Hsiao Mei-Lin & Anor [2026] EWHC 49 (Ch)

The court held that WhatsApp and email messages did not transfer the
bankrupt’s 50% interest in the matrimonial home. Although the wife's family
circumstances justified delaying the sale, postponement until 2032 was
excessive; possession and sale were brought forward to 31 July 2027.
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Neutral citation

Maxine Reid-Roberts v Hsiao Mei-Lin & Anor
[2026] EWHC 49 (Ch)

Summary

The case involved appellants who were the trustees in bankruptcy of Mr G,
the former husband of the respondent, Ms L. They had been joint owners of
a property. In the context of divorce and financial remedy proceedings, they
had exchanged WhatsApp messages about ownership of the property. The
financial remedies proceedings were then heard, and judgement was
reserved for an unusually lengthy period, during which Mr G was made
bankrupt. The judgement, when eventually delivered, was to the effect that
Mr G should transfer his share of the property to Ms L, which he could no
longer do, it having vested in his trustees in bankruptcy.

The trustees brought a claim for possession and sale of the property. Ms L
asserted that the WhatsApp communications had operated to transfer Mr
G's beneficial share to her. At first instance, the judge rejected that claim, but
considered there were ‘exceptional circumstances’ within the meaning of s.
335A(3) of the Insolvency Act 1986, such that he would exercise his discretion
to postpone the giving of vacant possession for over 8 years.

Decision On
Appeal

On appeal, the Court concluded:
1.The WhatsApp messages had not transferred any beneficial interest,
albeit for different reasons than those given by the judge below.




2.There were indeed exceptional circumstances.

3.However, the judge had erred in the exercise of his discretion; a
postponement of only 18 months was appropriate.

Although the case is important for property lawyers generally, it has
implications for lenders and their advisors for its consideration of s.53(1)(c)
Law of Property Act 1925 in the context of WhatsApp messages. Although
strictly obiter (as the judge concluded that the messages did not evince any
intention unequivocally and immediately to relinquish an interest in the
property), the judge considered that they nevertheless would not have
complied with s.53(1)(c), as the name heading (relied upon as constituting a
signature) applied to the whole chat rather than the individual message and
was present independently of the messages, rather than being affixed by
way of authentication.
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Properties Vary
So Do Our Policies

Since we launched our online ordering platform, Stewart Solution, thousands of property lawyers
have benefitted from the time savings that come with having quick online access to policies for
various property issues that help their clients close with security.

As a trusted partner, we have encouraged you to provide feedback on our system and have
responded by:

Adding even more policies to our online ordering system
Increasing the level of cover on some policies to £20 Million

Reducing the number of assumptions in many policies

As a result, many of you have commented that it's the “best” online ordering system on the market,
however, we don't rest on our laurels and even the best can get better!

Stewart Solution - Refreshed and Even Bette

We are excited about several new enhancements to our Stewart Solution system that are now
available and that provide a better user experience to make life even easier for our clients. These
additional features give you more control, and variable answers to many of our Assumptions allow
you to fashion a policy which is tailored to your client’s property.

These enhancements mean that you can get a quote and draft policy in just three easy steps!

Even if a property has recently been completed or if it includes more than one unit, you can get an
online policy that's a perfect fit without having to be referred to a member of our Underwriting
Team.

We look forward to showing you these new features and offer free training for your firm virtually
or in your office.

Robert Kelly
02070107820
robert.kelly@stewart.com
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To learn more and to be kept up to date,
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LEGAL TRAINING

Join lan Quayle and a range of experienced guest speakers at our upcoming
conference events, where you'll receive practical updates and guidance on the
latest developments in property law. Attend for a full day or choose the morning
or afternoon sessions to fit around your schedule. Attendance is free of charge,
although places are limited and pre-registration is essential.

Upcoming conferences:

7 October 2026 — Wales R

11 November 2026 — Huddersfield
24 November 2026 - Cornwall
9 December 2026 - Leicester
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