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What is a PBM?
Pharmacy Benefit Managers (PBMs) are companies that manage prescription benefits and process claims on behalf of insurance

companies, employers, and the government. They decide which medications are covered, how much they cost to patients, and how
much pharmacies are paid. Unfortunately, PBMs have exploited their position as a middleman to generate massive profits, driving

up costs for patients, wasting taxpayer dollars, and putting small community pharmacies at risk (see reverse).
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The PBM Profit Machine
PBMs have hijacked our healthcare system to funnel billions in profits to themselves at the expense of patients, taxpayers, and

local businesses. As invisible middlemen controlling all prescription claims, they have created a complex and opaque system
that shields their practices from scrutiny and drives up costs.

Patients before profits.  Pass PBM reform now.

Inflated premiums
Patients may pay higher
premiums when PBMs
pocket savings from
rebates instead of passing
them on.

Inflated copays
Patients may pay higher
copays when PBMs cover
high-cost medications to
get higher rebates for
themselves.

Below-cost
reimbursement
PBMs routinely pay local
pharmacies below their
cost to purchase
medications, while paying
their own pharmacies
substantially more (MS BoP
Oct 2024).

Patient steering
PBMs steer patients to fill
at PBM-owned pharmacies
and then mark up prices
hundreds or thousands of
percent. (FTC Jan 2025)
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Pharmacists report that PBMs charge
predatory fees, conduct frequent and
excessive audits,  and claw back
money from prescriptions months
after they’re filled.

Rebates
PBMs often choose to cover
high-cost, high-rebate drugs
over lower-cost alternatives
that would save money.

Spread pricing
PBMs have been found to
charge insurance more than
they paid the pharmacy and
keep the “spread.”  Costs are
passed on to the plan sponsor
(employer, patient, or
government).

Monopolistic behavior
PBMs have merged into huge
corporations that own insurance
companies, pharmacies, doctors
offices, clinics, and mail-order
facilities under one roof. Regulators
warn that this contributes to rising
prices and threatens small
businesses. The top 3 PBMs control
80% of the prescription market. (FTC
July 2024)
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